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Qdftok s cAlote 


A writer’s heart is indomitable; it cannot be chained by the rigid 
rules and norms. The same goes for me who is scribbling this 
note. I am a kind of person who believes in pouring the heart 
out on pages, without limiting the spirits. Henceforth, this the 
reason of mine being a creative and independent soul. 

Before entering the professional realm, I used to showcase my caliber on social 
media like writing blogs, face book posts, etc. on a multitude of topics. From 
there, an excursion in writing genre started, and my creativity got an exposure. I 
was appreciated by a plethora of incredible writers who left a positive influence 
into the neurons of my brain. From there only, I was spotted by Business Con¬ 
nect Magazine team, and commenced working as an Editor for it. 

A sense of immense exhilaration, my bosom experiences by witnessing a hobby turned into the same profession. 
So, all the creative souls out there, who aspire to enter the unconventional spheres, just go for them; do not 
encage your aspirations into the bars of societal expectations. Break free! No academic degree will be suffice 
to demonstrate individual’s truest potential. Henceforth, Self-realization or digging the deepest corners of inner 
self will surely take thou closer to truth. 

Continuing the work of my interest, I am transcribing in the reputed magazine about the companies which are 
creating a profound impact in the entrepreneurial world. The prowess entrepreneurs with their exemplary talents 
are bringing a dynamic revolution. I am learning the greatest lessons of optimism from them; and how with a 
positive and great vision you can actually empower. With the advancing technology, how these companies have 
synchronized, and unfurl the flag of digitization. 

On the professional front, it feels incredible to write for the ace companies. A deep analysis and Research over 
these ventures expand the horizons of my knowledge and intellect. Starting from zero, most of the emerging 
companies have pioneered their domains with remarkable and commendable achievements. I am greatly in¬ 
spired by their perseverance, patience, determination, and a vision of making large. 

Through Business Connect, I came into a contact with some of the potent working women, who single-handedly 
conquering the entrepreneurial world, and shattering all the societal stereotypes. Stories of their hardships and 
undisputable strength touch the core, and drive me to do my job more aptly and consciously. 

My responsibilities are quadrupled because I cannot write dumb-headedly about these eminent personalities and 
their companies. 

We, as a team of Business Connect, have shed droplets of efforts into our next edition of Magazine ‘Companies 
in Focus-2019’ of this month. Pacific BPO is one of the most talked about companies of 2019 in it. The maga¬ 
zine will be released into two volumes for featuring most of the biggest companies across the globe today. 

We will be soon releasing the second volume of ‘Companies in Focus-2019’, so readers connect with Business 
Connect for in-depth information. 

Just read out the latest collection to have the deepest insights! 



Rashi Saral 
Editor 

rashi@businessconnectindia.in 
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PACIFIC BPO 

An Access Healthcare Company 

An indescribable and formidable healthcare outsourcing company in India 

Rashi Saral | Business Connect 

An advancing dominion of Technology and Digitization has given a tremendous boom to the 
emerging companies in the contemporary entrepreneurial world. Consequently, this has paved a path 
for a multitude of industries and organizations in various domains to emerge. This results in a rapid 
increase of customers, which has drastically enhanced the support system requirement by a number of 
superlative organizations. To render an impeccable and stupendous support to the leading companies. 
Business Process Outsourcing industry came into existence. In the commercial realm. Business Process 
Outsourcing (BPO) unit has a significant role, which cannot be nullified. 

BPOs are providing excellent outsourcing services to various domains. They have stretched their 
horizons in the field of Human Resource, IT, Finance &Accounting, etc., and provide a great aid to the 
evolving companies. For the solid foundation of organization's roots, and for its expansion of services, 
BPOs offer a colossal helping hand. Their responsibilities are extended to provide an outstanding 
support and outsourcing services. 

To render help and support to the healthcare domain, one such incredible organization exists which is 
Pacific BPO. Pacific BPO has reached the apex with its phenomenal support and services to the clients. 
The man who has laid stone of this top-notch and renowned organization is Kumar Shwetabh. 


PACIFIC 

an accesshealthcare company 


Kumar Shwetabh 

CEO of Pacific BPO 
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Insights of the Ace Organization 

Pacific BPO is the part of Dallas Texas based Access 
Healthcare that acquired Pacific BPO in August 
2018; however. Pacific continues to operate as an 
independent company being led by Kumar Shwetabh, 
under the umbrella of Access Healthcare. 

Pacific was incorporated in 2010 to provide revenue 
cycle management outsourcing services to hospitals, 
healthcare providers and third party medical coding 
and billing companies of the United States. Right 
from the time of its incorporation. Pacific is focused 
towards serving its clients by providing low-risk, 
best quality, scalable, reliable, transparent, and cost 
effective revenue cycle management outsourcing 
services. 

In the past nine years. Pacific has established itself 
as one of the most trusted, end to end healthcare 
outsourcing companies operating from India and 
the United States of America. As of today. Pacific 
has more than twenty-three hundred full time 
employees providing medical coding, coding audits, 
demographics/charge entry, payment posting, AR 
management, and analytics services to US based 
hospitals, physician groups and third-party medical 
coding and billing companies. 

In last nine years. Pacific has won a number of awards 
and recognitions for its outstanding achievements 
including Global Services Top 100 Company Award, 

Inc. 500 II 5000 award for two consecutive years 
which are 2012 and 2013, India Times BPO awards, 
etc. As per Inc. 500II5000 listing for year 2013, Pacific 
was America's 645th fastest growing privately 
held company among all the companies and 53rd 
fastest growing privately held company among 
healthcare companies. It has also been awarded as 
12th fastest growing privately held company in 
Philadelphia area and 1st in Delaware. 

Pacific is a SOCII Type II (SSAE16) certified « 
company. Pacific is also an IS09001:2008 J 1 

and IS027001 certified organization. It fully 
complies with all requirements 
of HIPAA and HITECH act 
and operates 



out of highly secured, state of the art 3 service 
delivery centers in India (two in Noida and one in 
Trivandrum). Apart from these India based service 
delivery centers, the company also has a service 
delivery office in New Jersey, United States. 

Pacific is a profitable and privately held company 
with zero debt, zero liability, and healthy cash 
reserves to provide capital for future growth. 

Today, Pacific is a grand organization, big enough to 
manage large and complex healthcare outsourcing 
engagements; and yet it has retained its ability to 
provide customized service delivery to suit the 
unique requirements of its clients. 

Pacific BPO works for more than 5,000 hospitals and 
healthcare providers through 35+clients; many of 
them are the top-notch hospitals of the world. The 
client list includes one among the top 3 hospitals 
of the US which is world- renowned for its medical 
inventions, fortune 500 companies, 2 of the biggest 
hospitals of US North-East, some of the largest and 
most advanced EMR/PM system companies of the 
United States, and many more. 

To ensure the unbreakable faith of its client in the 
company; Pacific follows three core values which are 
honesty, integrity and impeccable service delivery 
to its clients. These three mantras are the part of the 
basic DNA of the organization. 

Talking about its commendable workforce. Pacific 
BPO has more than twenty-three hundred people 
working across all three locations. Company has 
developed a world class service delivery and 
support team which consists of stupendous talented, 
knowledgeable and highly proficient employees. 


Pacific BPO's CEO, Kumar Shwetabh 
says, "Most of the individuals from the 
management team have been working 
with me for more than a decade; and we 
understand each other, our strengths and 
weaknesses pretty well which helps 
me deploy the right talent for right 
work." 


To maximize the operational 
efficiency among the staff, 
company conducts 
regular refresher 
and retraining 
sessions. Along 
with it, the 
company always 


is Connect 



ensures that its employees maintain a healthy work- 
life balance. Additionally, to appreciate the strenuous 
efforts and contribution of star employees and reward 
those who are performing outstandingly well. Pacific 
BPO has an efficient monthly performance based 
incentive system. 

The topmost priority of this organization is to 
create an environment of acceptance and respect. 
Henceforth, here employees are treated with great 
fairness and respect. Pacific BPO truly believes in the 
open-door policy under which each of its employees 
has a direct access to even the CEO of the company. 

Kumar Shwetabh states, "We consider Pacific not 
just as a company but also as a family and each of our 
employees is a family member to all of us. We want 
our employees to feel that this company belongs to 
each one of them, and this sense of belongingness 
keeps our employees motivated/' 

The company has created an atmosphere of 
'working with fun and enthusiasm'. There are many 
interesting fun activities which are conducted by 
Human Resource Department to keep its exemplary 
workforce energized. Adding on, one or two Fridays 
of every month are categorized as Fun Fridays when 
one or the other fun event is organized in which 
entire company participates. 

Flash dance activities, team parties and town hall 
meetings are regularly conducted by Pacific BPO to 
keep the spirits of its employees alive, and vigorous. 


Once in a year, an exquisite annual party is organized 
for the employees which is considered among the 
best annual parties of this industry by its employees. 

An edge over the peers 

Pacific BPO is one of those very few India based 
Healthcare Outsourcing companies that work 
directly for hospitals and physicians whilst many 
other healthcare BPOs work through third party 
intermediaries of the US. 

It provides a distinctive edge to Pacific BPO over 
many of its rivals because the company understands 
the nuances of direct healthcare market better. 
Deeper understanding of the direct market enables 
the company to provide a more solid service delivery 
to its customers. 

Secondly, entire management team of Pacific BPO 
including its CEO, Kumar Shwetabh has grown 
through the ranks. This gives the management team 
a very deep understanding of service delivery from 
all aspects and at all levels. Henceforth, it is quite a 
differentiating factor. 

Pacific BPO continuously strives very hard to keep 
itself updated at all time with the latest requirements 
of the US healthcare market. US healthcare industry 
is ever evolving with new regulations, new rules, 
and new laws changing the market dynamics very 
frequently; therefore. Pacific BPO is also continually 
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reinventing itself to meet the latest regulations and rules 
of this market and stays ahead of the curve which is a 
big advantage for the company. 

A Learning Period of Crosses 

An ace entrepreneur once said, "To climb the Everest 
without walking on the odds can't be possible. The 
secret to acquire a colossal success is to accept each 
challenge amidst and learn from it." 


The visionary CEO of Pacific BPO, Kumar Shwetabh 
knew from the very beginning that running a tight ship 
financially while focusing on quality of service delivery 
will be key to company's success. He boot strapped 
during the initial days of the company and that's the 
reason because of which Pacific BPO never required 
any outside financing to either sustain its operations or 
for future growth. Pacific BPO was totally a self-funded 
organization which is very rare for a fast-growing 
company. 



Pacific BPO too faced its own share of challenges 
during its journey to success. The biggest challenge 
for Pacific BPO during the initial phase was how to 
convince the prospective clients to trust a new company 
for commencing a business with it. The organization 
was new, small and therefore relatively unknown. On 
top of this, US healthcare industry is one of the most 
regulated industries of the US and winning the trust 
of US healthcare-based clients is never a child's play. 
However, Kumar Shwetabh, the CEO of Pacific BPOwas 
instrumental in bringing some very prestigious clients to 
the company from the inception of the company. These 
formidable clients were extremely happy and content 
with impeccable service delivery of Pacific BPO. 
Their strong referral of Pacific BPO's outstanding 
service delivery helped the company a lot to 
penetrate deeper into this market. Besides, the 
reputation Kumar Shwetabh of an honest go- 
getter and the trust which he had developed 
with his clients was also a big help to the 
company to get more referrals and add 
more business. Another bigchallenge 
for Pacific BPO was to hire apotential 
workforce to work with the company. 

The company was quite small so 
obviously, its prospective employees 
had some degree of hesitation in 
joining the company. 

Here again. Pacific BPO's ace CEO- 
Kumar Shwetabh played a very 
critical role. Having contributed a 
multitude of years in this industry, 
and Kumar had an extremely strong 
network of people who trusted him. 

Kumar used his personal charm and 
influence to convince the best talent of 
this industry to join Pacific, thus, creating 
an excellent team from the beginning 
of the company. Most of this team which 
started Pacific BPO is still the part of Pacific 
BPO even after 9 years which is very rare in 
BPO industry where attrition rate is among the 
highest. 
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Being a small and struggling organization, during its 
initial days, the only way to impress a client was to 
provide an impeccable service delivery. Right from the 
top management to the junior most employees, the focus 
was towards accurate and consistent service delivery. 

"Struggling days also taught us that the management 
cannot be done only from the board rooms but even 
the top management must wet their feet and dirty their 
hands to ensure the quality of service delivery." These 
lines told to Business Connect correspondent by Kumar 
Shwetabh, CEO of Pacific BPO is the ultimate truth in 
operations management for any organization. He and 
his entire management team followed this philosophy 
in letter and spirit to make Pacific BPO one of the most 
successful healthcare BPO of India. Being a subject 
matter expert himself, Kumar used to spend most of 
his time on operations floor to help the service delivery 
team. While talking to some of his core management 
team, our correspondent found out that he is still 
seen on operations floor very often interacting with 
junior employees, providing feedbacks, mentoring the 
employees or doing random on-the-spot reviews. 

Another learning for Pacific BPO was that the employees 
are the biggest assets for the organization, and under 
no circumstances, company should let any employee 
down. Creating a family like environment, where each 
of the employee develops a sense of belongingness for 
the company, was very critical for the success of Pacific. 

Use of the latest Technology and surviving 
in the Competitive era 

One of the prominent reasons which encouraged Kumar 
Shwetabh and his erstwhile partners, Naveen Trehan, 
Sanjay Drabu and Vivek Gaur to merge Pacific BPO 
with Access Healthcare was the need of the latest and 
cutting-edgetechnology. As told to Business Connect 
magazine by Kumar, Access Healthcare has the most 
innovative technology of this industry with state-of- 
the-art automation tools and workflow systems. It 
also deploys more than thousand bots across different 


functions of healthcare BPO which is unheard of in this 
industry. 

By its merger with Access Healthcare, Pacific BPO now 
has access to the cutting-edge technology of its parent 
company. 

With help of Access Healthcare, Pacific BPO is getting 
big in automated workflow technology and soon 
company plans to start using the Artificial Intelligence 
tools also. Similarly, Big Data is playing an essential role 
in healthcare analytics. The company is adopting this as 
well to stay ahead of the curve. 

When asked what motivates Kumar, he responded 
"Happy clients and happy employees always keep me 
motivated. When we win any new business, when we 
sign any new client, when we add more people to our 
team this is the most motivating for not only me but 
for entire Pacific BPO. To see this organization grow to 
become like a large tree, seeds for which I had planted 
along with my erstwhile partners Naveen, Sanjay and 
Vivek is of the most satisfying and proud experience for 
me." 

Kumar Shwetabh 

Role Model in the entrepreneurial world and 
some inspiring books 

The tycoon has been fortunate to get some of the best 
people to get mentored. In the beginning of his career, 
he was mentored by his ex-CEO Mr. Naveen Trehan 
who was an owner and CEO of his previous company 
Globerian and later became his partner at Pacific 
BPO. He learnt from him the basics of the business, 
how to manage P/L, business communication, deal 
negotiations, and many other things related to business. 

But the most indispensable attribute he has learnt from 
him is how to be truthful in dealing with employees and 
clients, how to be compassionate in genuine way, and 
how to be humane in this cut throat corporate world. 
















After Pacific's acquisition by Access 
Healthcare, Kumar is learning a lot from 
Mr. Anurag Jain who is Chairman of Access 
Healthcare. His vision about the business, 
the way he looks at the bigger picture, and 
then motivates the team to take steps to 
turn that bigger picture into a reality, is a 
great learning experience for Kumar. 

On the societal fronts. Pacific is associated with an 
NGO called 'Om Foundation' which runs school for 
underprivileged children in Noida. 

Books are the most selfless companions of 
homosapiens. They are the reservoirs of immense 
knowledge and creativity. The books, which have 
inspired Kumar, are: 

The Art of Non-Conformity by Chris Guillebeau 
- This book truly teaches the readers how to be 
different from crowd and set their own rules in the 
entrepreneurial world. 

Who moved my Cheese by Spencer Johnson - This is 
one of the best fables, the entrepreneur has read by 
so far.The novel makes us aware of our personality 
type, and how our personality affects our business. 

Fantabulous Achievements and 
Milestones of the Company 

Established in 2010, Pacific is relatively a new 
company in US Healthcare arena, but within 9 years 
of its inception, the organization has established its 
name amongst the top-notch companies of India. 

Inc. Magazine which choses 500 fastest growing 
privately held companies of America each year, 
honored Pacific BPO in its prestigious Inc. 500 II5000 
list for 2 years in a row. 

Apart from this. Pacific is honored by another 
notable business magazine as top 10 BPO 


companies and has been featured in Top 100 
BPO company list of Global Services magazine. 

The success story of Pacific BPO has been published 
a number of times in various trade magazines of 
India and the US. Pacific is also among the select few 
companies of Healthcare BPO industry to get coveted 
SOC certification. 


Great Aspirations of the Company 

The short-term plan of this splendid organization 
is to continue with the momentum of growth in 
US healthcare revenue cycle management area. A 
minimum 30% CAGR year over year is the target. 
Its short-term goal also includes fully integrating 
cutting-edge tools and technology of the parent 
company Access Healthcare to adopt automation, 
implement better workflow solutions, and overall 
achieve better operational efficiencies. 

The long-term plan is to diversify in more areas of 
US healthcare by expanding its service delivery 
portfolio. Over next 24 months, the organization will 
be fully integrating with Access Healthcare, and in 
long term, the enterprise foresees itself as the global 
market leader in full service, end to end healthcare 
services company with a deep penetration in direct 
healthcare market. 

A deep and powerful message to the readers of 
Business Connect by the man behind this great 
company, Kumar Shwetabh- 

"Be compassionate, be truthful, 
work with integrity and 
honesty; don't be averse to 
taking calculated risks and you 
will achieve the success you 
dream for." 
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VS TRANS® 

LOJIST1K LLP 


+91 141 4665500 / +91 44 46685500 


www.vstrans.in 
(ffi) info@vstrans.in 


JAIPUR | CHENNAI | KRISH NAPATN AM | MUMBAI | AHMEDABAD | MUNDRA 





EFFICIENT AND SIMPLIFYING LOGISTICS NEEDS 



VS Trans Lojistik LLP is managed by a 
team of professionals in the shipping 
industry with a collective experience 
of more than a decade. Our Dynamic 
and dedicated team of experienced 
experts consistently meet and exceed 
the ever-increasing demands for 
quality, reliability and timeliness in 
today’s fast changing logistics world. 
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Air Freight 


Sea Freight 

VS Trans Lojistik LLP is one of 


VS Trans Lojistik LLP offers a 

the largest and trusted Air 


broad range of domestic & 

freight service provider. 


international sea freight services. 
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Land Freight 


Warehouse 

VS Trans Lojistik LLP offers 


VS Trans Lojistik LLP offers 

variety of customized and 


dedicated and shared 

cost-effective solutions. 


warehousing and distribution 
operations. 
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Custom Clearance 

VS Trans Lojistik LLP has team 
of experts who can help your 
goods clear quickly. 



Project Cargo Handling 

VS Trans Lojistik LLP is much 
capable and has expertise in 
handling project cargos. 
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Door to Door Service 

VS Trans Lojistik LLP provides 
customized door to door delivery 
& pick-up of goods services. 
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Our Network 

VS Trans Lojistik LLP provides 
wide range of time-defines 
and specialist services. 


















































































BCM Review 


Transforming Healthcare 
with Homeopathy: 

A New Zone of Exciting Start-ups 

Business Connect Team 



• According to the recent finding of the WHO team. 
Homeopathy has become the second largest method 
of the medical treatment system in the world after 
allopathy. The Global Homeopathy Product Market 
is expected to expand at a rapid CAGR of 18.2% by 
2024. 

• A recent new international survey conducted on 
about 600 pediatric physicians reveals 99% of doctors 
suggestion for the usage of homeopathy and natural 
remedies while 76% of doctors advocations exclu¬ 
sively for Homeopathic medicine for all, including 
children because of the lower risk of side effects in 
comparison to traditional methods. 

With the increasing trends in health awareness, econom¬ 
ic development and e-commerce (electronic commerce). 
Homeopathy (also homeopathy from the Greek words 
// homoios ,/ meaning similar and " pathos" meaning suf¬ 
fering), a form of alternative medicine, has recently no¬ 
ticed a marked rise in demand not only in the country but 
across the world. India with a huge population, approx. 
1,366,217,524 (~137 crores), is the largest market in the ho¬ 
meopathy medicine in the Asia Pacific owing to its largest 
homeopathic infrastructure in the world and increasing 
number of homeopathic medical institutes and research 
centers. 



Online doctor consultations through Phone, Video or 
Chats, websites for online homeopathy medicines, rem¬ 
edy finders, and medical expert systems are the poten¬ 
tial sectors of Homeopathy market in India. This concept 
is now emerging even in biomedicine as personalized 
healthcare (theranostics) as an important factor of diag¬ 
nostics and therapy of long term lifestyle diseases like Di¬ 
abetes, Cancer, migraine, obesity, sleep disor¬ 
ders, hair loss, depression, anxiety disorders, 
multiple eczemas, psoriasis, allergic derma¬ 
titis, allergic rhinitis, allergies, dysmenor¬ 
rhea, multiple infections, hypertension, 
low back pain, asthma etc. for improving 
the quality of life. 

The concept of prescribing home¬ 
opathy medicines is based on the 
burgeoning branch of Nanotech¬ 
nology, called Nano pharmacology, 
in which physicians use an exceed¬ 
ingly low quantity of original phar¬ 
macological agents, called the the¬ 
ory of minimum dose. Every year 
World Homeopathy Day is observed on 
April 10, the birthday of German Phy¬ 
sician Dr. Christian Friedrich Samuel 
Hahnemann (10th April 1755 - 2nd July 
1843) who discovered Homeopathy in the year 
1796. Homeopathic practitioners support the idea 
that the treatment of an ill person can be done using a sub¬ 
stance that can produce, in a healthy person, symptoms 
similar to those of the illness. According to homeopaths. 


serial dilution, by shaking after each dilution, eliminates 
the toxic effects of the remedy while the diluent (water, 
sugar, or alcohol) retain the qualities of the substance, 
confirming its role in therapeutics better than placebos. 

The increased allocation of budget about 1,626.37 crore 
INR in 2018-19 in AYUSH streams (Ayurveda, Unani, 
Yoga, Naturopathy, Siddha, and Homeopathy) by the 
Govt, of India (greater than 13 percent), for research and 
education, has been the key factor. In India, the practice of 
Homeopathy became popular in the 19th century. 

Homeopathy Central Council Act, 1973 is the authority 
which recognizes Homeopathy medical system in India. 
It was on 10th December 1975 that the National Institute 
of Homoeopathy was established in Kolkata as an auton¬ 
omous organization under the Ministry of Health and 
Family Welfare, Govt, of India, currently under the Min¬ 
istry of AYUSH, Govt, of India. 

The steady elevation seen in the number of start-up 
businesses in Homeopathy medicine is because: 

• It has a natural origin, plant, animal or mineral 

• It is user-friendly 

• It is a holistic medicine 

• It has no side effects or adverse effects for all, includ¬ 
ing children 

• It is the longest established CAM (Complementary 
and Alternative Medicine) 

• It is cost-effective and can also be used as comple¬ 
mentary medicine to allopathy or any other system 
of medicine 

• Its (Homeopathic) products are classified as "drugs" 
under the Food, Drug, and Cosmetic Act (FDCA). 
Also, the U.S. FDA Compliance Policy Guide pro¬ 
vides specific regulatory guidance for homeopathic 
drugs marketing. 

The Global homeopathy market segmentation is based on 
the product type: Mother Tincture, Dilutions, Biochem- 
ics. Ointments, and Tablets towards traditional medicine 
for diseases. In India, SBL Global (SBL) is the leading ho¬ 
meopathic medicines manufacturing company which of¬ 
fers a wide range of world-class homeopathic remedies 
including generics, single remedies, biochemic medicine 
or combinations, in addition to medical specialties. 

New developments made in quality control (manufac¬ 
turing, processing, packing or holding of homeopathy 
drugs), several levels of impressive results in patients 
confirming the efficacy of homeopathy, with the added 
advantage of being cost-effective, it has the best research 
profile to become the top alternative medical systems in 
the coming era for maintaining health and well-being. In 
addition, expansion in the use of homeopathy medicines 
can be useful tools in the public health campaign against 
the overuse of antibiotics. 
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JINVENTYS 

J Research For Good 


Inventys 

ONE OF THE LEADING SPECIALTY 
CHEMICAL MANUFACTURING COMPANY 


"The journey has been fulfilling, to say the least. 
There have been ups and downs, challenges, 
successes and of course failures. I am grateful 
that I was able to survive and keep standing" 
Dr. Deepak B. Birewar. 


Yashasvi Khushu | Business Connect 

Chemistry is what defines Inventys Research Company Pvt. Ltd, the brainchild of Dr. 
Deepak B. Birewar, Chairman and Managing Director, and Dr, J. Lubosch, Executive 
Vice President, it is one of the leading specialty chemical manufacturing company, serv¬ 
ing both a sizable domestic market and an expanding global market. 

They are a fully integrated manufacturer based in India for Specialty Chemicals, Ad¬ 
vanced Intermediates, AIs and APIs in the space of both Contract Manufacturing and 
Custom Synthesis Manufacturing. A research-based company with more than four de¬ 
cades of the heritage of demonstrated excellence in-process research and development, 
scale-up and manufacturing. 

Their corporate head office is in Mumbai and DSIR-recognized R & D (Knowledge Center, 

Kilo Lab, Plants) and manufacturing facilities in Nagpur at Butibori, it is an ISO 9001, ISO 
14001 and OHSAS18001 and WHO-GMP certified manufacturing organization. 
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THE FORCE BEHIND THE IDEA! 

Dr. Deepak B. Birewar 

As a Chairman & Managing Director, Dr. Deepak is 
responsible for building the Inventys vision and guiding 
the company's success. He holds a B Tech from IIT 
Bombay and a Ph.D. from Carnegie Mellon, Pittsburgh. 
With his vast experience in the field of chemicals, he 
keeps an eye on the quality and continues his efforts in 
strongly defining the future of Inventys. Dr. Deepak has 
also served as Vice President of i2 Tech and also worked 
with Dupont Experimental Station. Prior to this he also 
founded & ran two software/consulting companies 
handling large, complex projects for clients worldwide. 

Dr, J. Lubosch 

As Executive Vice President Dr. Johannes Lubosch is 
ensuring the strategic development of Inventys and the 
optimization of the product & business portfolio. He 
holds a Ph.D. in Organic Chemistry (University of Hei¬ 
delberg). His global business experience of more than 
30 years includes his work for Bayer, Lanxess and Salti- 
go in various managerial positions like Strategy, Busi¬ 
ness Development, Portfolio Management, Marketing, 
Procurement, Research & Innovation, Production, and 
Quality & Safety & Sustainability. He was a member of 
scientific communities as well as European industry as¬ 
sociations. 

Globally there is a wave of desire to move Chemical 
Products dependencies away from China. However, 
there is a shortage of competent and capable Chemical 
Manufacturing companies which have world-class busi¬ 


ness processes, technical capabilities, and ability to build 
dependable supply chains for these global customers. In¬ 
dia is uniquely positioned to capitalize on this wave. 

There are very few countries in the world which have 
developed the large and diverse ecosystem of various 
competencies required to design, build, produce and 
operate complex chemicals manufacturing plants. India 
also has developed a fair competency in developing 
chemical manufacturing technologies. In short, a very 
capable ecosystem of entrepreneurs exists in India. 

In a conversation with Business Connect Magazine, Dr. 
Deepak B. Birewar talks about Inventys, how they are 
able to complement this ecosystem, the global wave of 
moving chemical manufacturing away from China to 
India, future plans and more. 

Business Connect: What problem does your company 
solve and how are you different from others in the field? 
Dr. Deepak: Inventys delivers customized manufactur¬ 
ing services as sustainable value adding solutions for 
innovative, established, and emerging life science com¬ 
panies. 

Considering our size, what sets us apart is our drive for 
innovation. For some of the intermediates, Inventys' ex¬ 
tremely strong engineering - one of the best in the world 
in fact - has been an important factor. For many of the ad¬ 
vanced intermediates, our success has relied on our abso¬ 
lutely cutting-edge technology, often offering unrivaled 
and unique chemistry. 
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For Inventys, innovation is the key success factor. We 
believe, without innovation, you are not even a contender 
- in today's fast-changing world of global competition. 
Research is a cornerstone of our growth strategy. We 
heavily invest in technology and science. In 2017, we 
invested more than seven percent of our revenues in 
our R&D, which represents a remarkable commitment 
for a company of our size and sets us on top of the list 
of our competitors. If we actually consider the resources 
channeled to Inventys' new R&D and Pilot plant facilities 
over the past three years, those investments equal to our 
one year's revenue! As a matter of fact, almost all our 
profits (and some more) of the last ten years have been 
invested in R&D and related facilities. 

Business Connect: What are the challenges that your 
company currently faces? 

Dr. Deepak: We have embarked on an ambitious strat¬ 
egy of launching 15 more new products in the next 18 
months. We have developed technologies for manufac¬ 
turing these products. Our new plants are getting ready 
during Q3 2019. Our key challenge in the coming months 
would be to effectively execute and capture adequate 
market segments for these new products. 

Business Connect: What is your current business model? 
Dr. Deepak: Inventys is in the business of doing Con¬ 
tract Manufacturing and Custom Synthesis Manufac¬ 
turing for global innovator companies in Agrochemical, 
Pharmaceutical, and Specialty Chemical space. 

Inventys Research focuses on providing customized 
manufacturing services for specialty chemicals, advanced 
intermediates, and APIs as well as agricultural interme¬ 
diates/actives. Originally purely a custom manufac¬ 
turing provider, we have gradually complemented our 
business with our own catalog of products over the past 


T 



three years. We have developed thirty-six new products 
including six generic APIs and thirty intermediates / 
Specialty Chemicals. The first ones of the Catalog Prod¬ 
uct have been successfully introduced in the market end 
of last year. 

Business Connect: Who are your clients? 

Dr. Deepak: Our client base includes some of the global 
innovator companies in Agrochemical, Pharmaceutical, 
and Specialty Chemical space. We have been working 
with the world's leading innovators for over a decade, al¬ 
though currently most of our CDMO efforts are centered 
on innovators' mature products. For a few of our prod¬ 
ucts, we started cooperating with our customers even 
before these products' introduction into the market: we, 
therefore, developed the laboratory samples and are now 
about to enter the launch and growth phase for those 
products. As we own an integrated site, we can offer the 
full gamut of services from Lab Chemistry to scale-up 
and chemical process development to plant design, con¬ 
struction, and operation conforming to world-class GMP 
standard. 
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Business Connect: What advice can you give entrepre¬ 
neurs who want to venture into the same domain in the 
future? 

Dr. Deepak: Offering quality with consistency and long 
term reliable relationship is the key. Backward integra¬ 
tion and a sustainable Supply Chain along with strong 
sales and marketing execution can help insulate the or¬ 
ganization from disruptions emerging out of local devel¬ 
opments like what is going on in China. This can help in 
position the organization as a true alternative source for 
many MNCs. 

Innovation is the key success factor in the contract man¬ 
ufacturing business. Without innovation, a company is 
seen not even as a contender - in today's fast-changing 
world of global competition. The cornerstone of a compe¬ 
tent contract manufacturing organization is R&D. 

Full range of capabilities from route scouting and all the 
way to full-scale production; preferably in an integrated 
site, coupled with good Project Management is critical for 
a contract manufacturing organization. Experience in a 
large range of chemical reactions as well as the capability 
to go with this from gm to Kg to MT scale is another pre¬ 
requisite for being selected as a contract manufacturing 
business partner. 

To use the capabilities to create value understanding the 
needs of a pharma company is essential. It means look¬ 
ing at the business through the customers' eyes. Always 
answering the questions: What are the needs of our part¬ 
ners/customers? What is creating value for them? Which 
solutions should be offered? How can we drive clear, pre¬ 
cise, and effective communication between our custom¬ 
ers and ourselves? 


Smooth communication and sustainability are important 
too. Pharma companies need sustainable supply. The 
costs of disruption cannot be overemphasized. 

Business Connect: With such a fast growing team, how 
do you make sure everybody stays motivated and how 
do you support the corporate culture? 

Dr. Deepak: Motivation comes from enjoying your 
work, to become the best you can be, in a fair and ethical 
environment. We strive to provide ever increasing oppor¬ 
tunities for our team - in such an environment. 

Business Connect: What are the big milestones you are 
looking to achieve in 2018 and beyond? 

Dr. Deepak: Over the next two years we have set our¬ 
selves ambitious targets to complete the following key 
tasks and to achieve the milestones as summarized be¬ 
low: 

• Grow our product offering from a set of 2-3 products 
to more than 15 products in a short span of 2 years. 
These products will serve the Agrochemical, Phar¬ 
maceutical, and Specialty Chemicals segments. 

• Start manufacturing APIs (Active Pharmaceutical 
Ingredients) and AIs (Active Ingredients for Agro¬ 
chemical uses). This will enable Inventys to move 
up the value chain from the current focus on ad¬ 
vanced intermediate. At the same time, we will also 
add some mid-value intermediates to expand the 
customer base substantially and to achieve healthy 
growth in the top line. 

• We further aim to receive at least two DMFs and one 
CoS from the US FDA and from European Medicines 
Agency respectively. 
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• We also plan to expand our customer base to cover 
new geographies like Japan and the USA. Our entire 
customer base currently resides in Western Europe. 

• We also intend to start supplying to the Indian market. 
So far Inventys has been exclusively an exporter 
with no sales within India. We now intend to supply 
certain high-value advanced intermediates, APIs as 
well as mid-value intermediates to support Indian 
Agro and Pharma sector. The focus here would be 
to establish a dependable supply base of sustainable 
manufacturing as an alternative to Chinese and 
European suppliers. 

• For achieving these objectives Inventys will need 
to implement several new chemistries as well as 
challenging unit operations. We also intend to start 
construction on a new 17-acre site to complement our 
current 7-acre site. This site is expected to support 
future growth post-2021. 

• By 2023, Inventys is looking to achieve milestone of 
USD 100 million business. 

Business Connect: How do you learn in your life and 
what is your biggest dream? 

Dr. Deepak: I learn from peers, leaders, customers, and 
suppliers. I try to understand what other people are doing 
better than us and how I can learn from my own employees 
who are better than me in their own respective strengths. 

My biggest dream would be to build a world class chem¬ 
ical manufacturing company that becomes one of the 
many strong pillars that our nation needs in order to 
become a prosperous society that gives every citizen a 
chance to achieve their full potential. My endeavor is to 
achieve such a dream while adhering to global best stan¬ 
dards for sustainable and ethical operations. 

Business Connect: Who are your peers? 

Dr. Deepak: Other Specialty or Fine Chemical manufac¬ 
turing companies like SRF Ltd, Divis Laboratories, PI In¬ 
dustries, Deccan Fine Chem Ltd, Hikal Ltd, etc. 

Business Connect: Tell us about when you failed. How 
did you overcome? 

Dr. Deepak: I failed in one of my ventures to build an 
enterprise software company while I used to live in the 
USA. This happened around 2001-2002 when there was 




a massive upheaval in the dot com/software world. I 
moved back to India and took my families help to start 
a new company in an area where I had better strengths. 
In 2005,1 started Inventys Research Company to focus on 
Custom Manufacturing services for global corporations. 
If I look back, I would say I was able to overcome primar¬ 
ily because the help my father gave me, because I didn't 
break, and because I kept working extremely hard de¬ 
spite a very large failure. I could not have done this with¬ 
out help and support from my near and dear ones - the 
support and help from my family as well as my friends. 

Business Connect: What was the most difficult lesson 
you have learned as an entrepreneur? 

Dr. Deepak: The most difficult lesson I would say was 
learned when I had to shut down my previous software 
business (2001-2002) in the USA. Shutting down the busi¬ 
ness you have started is not very different from losing 
your loved one. The most important lesson I have learned 
from this episode is to build safety reserve and not to 
overleverage. Because global markets could change in a 
blink and all your plans could go awry. As it happened in 
America in the software domain in the 2000-2002 period. 

Inventys, with research and development as the corner¬ 
stone, envision firmly establishing themselves as a part¬ 
ner of choice for the customers in both overseas and In¬ 
dian markets. 

This interest would be highly supported by their backward 
integration, state-of-the-art automated plants, sustainable 
ethical business practices and high competence in process 
engineering and in-house research. They are committed 
to delivering on-time, in-full and in-spec solutions, and 
strive for continuous improvement of services. Their 
responsible behavior towards the environment, people 
and society is the core value they encourage and further 
hope to grow on. 


"I have always approached change with open arms. In 
fact, I would like to change before the change hits you. 
Rather than waiting for the change to happen, we like 
to innovate, improve, and change for better through our 
initiative" 

Dr. Deepak B. Birewar. 
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Bring IT into play 


Increase Your Profit 



Enhance Your Services 




Produce More Products ■! Build Better Relationships 


Thinkinno Technologies Private Limited is a Software Solutions Company. Focused 
on adding value to our clients by understanding and analysing their needs, by 
suggesting appropriate features and usable solutions. 

We are specialized in developing software solutions and exploit the same to develop 

faster and better. 

"We help you dominate the market" with the customized software solutions 
(Web Applications & Mobile Applications) specifically designed & developed for you. 




We collaborate with customers and deliver high performance to 
ensure customer satisfaction. 


With our client centric thinking and passion to provide innovative 
solutions, we add value to our business partners. 


With great teamwork and diverse specialists, we aspire to develop 
solutions that are inspirational. 



© “There is a difference between hiring a company to program or hiring people 
to help you develop the best product you can offer your clients. Thinkinno, 
are good people with outstanding programming skills. We really feel they 
have a personal interest in our success as it is a reflection of their hard work 
in executing our vision. ” 

President, Plansmith Corporation (USA) 


The 10 Fastest Growing IT Services Companies in INDIA 2019 

BE Business Connect 
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Thinkinno Technologies Pvt. Ltd. S-24, Second floor, Sej Plaza, 

Near Asspee Auditorium, Marve Road, Malad West, Mumbai-400 064, Maharashtra, India. 

Email: info@thinkinno.com | www.thinkinno.com | Phone USA:+1-331-333-6829 | India:+91-932-268-9919 
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I n a world of cut throat competition, meeting the deadline, 
balancing personal and professional life, matching your 
income with the inflation and a lot more can leave you 
emotionally very exhausted. Admitting the fact that you 
have mental illness - commonly called illness of mind can be 
very difficult task specially when you live in a close knit soci¬ 
ety. Most of us think that its a rare thing and wont happen to 
them. Surprisingly its a very common thing in today's world. 
According to a survey, 54 million Americans suffer mental ill¬ 
ness in a year and it has very high rates in India too. Despite 
being so common, people are still afraid to talk about them 
due to shame, lack of education and fear of being outcast and 
discriminated. 


The first step towards 
getting somewhere 
is to decide that you 
are not going to stay 
where you are. 


What causes Mental Illness? 

Although the exact reason for the same is still a topic of re¬ 
search, it is becoming clear that mental illness is majorly 
caused by biological, environmental and psychological fac¬ 
tors. Some mental illness are caused by abnormal func¬ 
tioning of a nerve cell. It is sometimes passed on in fam¬ 
ilies. So if a member in your family has it, you are more 
likely to develop the same. Poor nutrition and exposure 
to toxin may also result in the same. Accidental trauma, 
death of a loved one, sexual abuse, divorce, bullying, fre¬ 
quent change of schools at an early age are some of the 
reasons that can leave a person emotionally sick. 

What are seme of the common types of Mental Illness? 









*» r 



Schizophrenia- In this mental illness you can't differentiate be¬ 
tween a real and unreal elements. Your brain makes you think and 
hear things that aren't actually there. Your brain also makes you feel 
that people are always trying to control you. 

Post Traumatic Stress Disorder- Sometimes people come across a very tragic incidence. Example: 
A car accident resulting in a death of a loved one. No doubt its very scary and life changing 
event. People diagnosed with PTSD keep feeling very afraid and scared years after the 
accident even if they are safe. 

Bi-Polar Disorder- People with Bi-polar disorder have varied emotions all at once. 
Their emotion changes frequently from happy to sad to being tired and angry 
within moments. They struggle to sleep and think clearly. 

Depression- People with this mental challenge feel low and extremely sad 
all the time. It can make them sick and can effect the way they feel, think 
or act. People diagnosed with this, try to alienate themselves from the 
social circle. Thoughts of suicide and taking extreme steps hovers the 
mind. 


I 

I 


I 

I 
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Who can be affected with Mental Health? 

Mental illness can be experienced by anyone at any point in life. 
Its just like any physical illness which anyone of us can suffer from. 
You may come across people who act weird at times like being ag¬ 
gressive, getting violent, prone to drugs or smoking.That doesn't 
necessarily mean they have a mental illness. These are merely per¬ 
sonal choices. Mental illness are certainly not personal choices. 

How do you behave with a mentally ill person? 

What do you do when you have fever. You go to a doctor, isn't it? 
Similarly people with a mental illness can go to a mental health 
professional. You should never say them ' stop being crazy' or 
'therapy is for weak people'. Instead you should always listen them, 
try to cheer them up and encourage them to seek professional 
help. Your helpful approach can go a long way in making their life 
a better one. 

According to World health organization more than four hundred 
million people suffer from various forms of mental illness. It's not 
just you. Remember, every cloud has a silver lining. Where ever you 
are, you can always access assistance and begin to see life in a beau¬ 
tiful way, yet again. 

Life has lots to offer you. Learn the art of embracing them. 
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VS TRANS* 

L O) I S T I K LLP 



Vivek Goyal 

Designated Partner 

VS Trans Lojistik LLP 

“Being a part of Logistic 
gives us ample satisfac¬ 
tion, it’s like a source of 
breathing for us, and it 
pushes us to incorporate 
our complete energy to¬ 
wards our work.” 

VS TRANS LOJISTIK LLP 


VS Trans, 

An Efficiently Emerging 
Logistics Solutions Provider 


Yashasvi Khushu | Business Connect 

The logistics industry today that has been an employment 
source for hundreds is all set to touch a boom in the com¬ 
ing years. 

There is a scope for higher job creations in this sector 
because of the investments that this industry has been 
drawing, there are alterations and variations happening 
constantly to stimulate more job prospects in the coming 
few years. At the present scenario, the sector is bringing 
in approximately 22 million employment opportunities 
already for the people and this is only going to grow im¬ 
proving the result by significant growth. 

New logistics plan are anticipated in the country and the 
planning has already started by the Indian Government. 
They are strongly intending to devise a plan that is the 
most cost-effective for the transport of goods. The policy 
is channeling its focus on aiming to come up with a prop¬ 
er integrated logistic plan with an objective to single out 
all the glitches and iron out the gaps and bottlenecks in 
this sector. This will not just encourage the sector but will 
also enable the startups in this sector to provide better 
movement of the good all around the country seamlessly. 

With rapid developments happening, India has ampli¬ 
fied its performance index in terms of better logistics ser¬ 
vices. And since the sector is growing, the government is 
also actively taking part in cementing the pillar towards 
strength with programs like "Make In India 7 and increas¬ 
ing trade with India eventually playing an important role 
in the global supply chain. 
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Coming up in the market of logistics, a fast emerging logisti¬ 
cal solutions provider, VS TRANS LOJISTIK LLP is develop¬ 
ing. They specialize in providing efficient, reliable and cus¬ 
tomer-focused comprehensive solutions as per customer's 
needs. 

A joint venture of Vivek Goyal and Saurabh Bansal, Desig¬ 
nated Partners, VS TRANS LOJISTIK LLP, is one of the most 
well established Freight Forwarder/Transporter/Custom 
Clearance In India. They offer full logistics services like Sea 
Freight, Air Freight & Land Freight, their logistics activities 
start from Ex Works, Consolidation Trucking, Customs clear¬ 
ance, Warehousing, 3PL, Cross trade & Material Inspection. 
They also are handling commodities like Stone/Marble/ 
Granite / Rice / Ceramic-Tiles / Handicraft /Furniture / Indus¬ 
trial-Item/Agri/Garment/Made ups and many more. 

What gives VS TRANS LOJISTIK LLP an edge over their 
peers is the fact that they are open to new solutions, services, 
products, and ideas. They are highly flexible in quickly re¬ 
sponding to changing market conditions and agent needs. 
They are continuously improving and surpassing their own 
set standards each time with ethical business practices and 
seeking innovativeness. The team will be at disposal for assis¬ 
tance and ready to negotiate with a provision of the highest 
level of quality and accountability. 

The Mountains Crossed and the Lessons Learnt 

A number of obstacles came in the way of VS TRANS LO¬ 
JISTIK LLP, but the company managed to sail through all of 
them pretty smoothly. In the initial phase, they had to deal 
with gaining the trust of customers in their words & services, 
but with time by giving reliable & committed services they 
overcame the obstacles. Moving out of the comfort zone came 
after we comprehended that we have now turned into a job 
provider from a job seeker. Of course, the obstacles were 
there but believe in themselves, perseverance and consistent 
hard work helped them in overcoming every hiccup. In fact, 
their team's belief in them and their enthusiasm was the most 
encouraging and drove them to work even harder. 

Learning came in its own fancy way for the company and 
both the partners. It was neatly understood that losing hope 
cannot be an option, if you have to achieve your target, you 
have to keep moving on. When you are in a struggling phase, 
what values the most is how much hard work are you putting 



Saurabh Bansal 

Designated Partner 

VS Trans Lojistik LLP 


“Just listen to your heart and 
keep working hard for your 
goal. Be honest to yourself 
and your work. Never underes¬ 
timate the moral support that 
your family can provide and 
spend quality time with them. 
It’s a great stress buster.” 


VS TRANS LOJISTIK LLP 
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in and the confidence with which you do your job. It is 
very important for one to understand that there is no 
substitute for hard work, belief in yourself and the one 
you follow and have patience, each and everything will at 
some point or another fall into the right place. 

Market Relevance And Corporate Scenario 

Relevance in terms of the market for VS TRANS LOJISTIK 
LLP was a very rolling the dice kind of situation. But pull¬ 
ing yourself together and remaining motivated for the act 
was the key always for the partners and the team working 
with them. When you work hard with quality there is a 
way and scope at any level, innovative mind & creative 
will always hold you on the winning stage. If you deliver 
more than what you promise to the customer, it becomes 



easier to be relevant but this itself is difficult as the indus¬ 
try constantly is changing. You have to be well informed 
and well prepared about the customer requirements and 
you have to stay ahead of the competition. 

The co-workers and partners at VS TRANS LOJISTIK LLP 
are efficient and positive towards their work in the most 
challenging times. The employees are not just mere staff, 
but they are more of the assets and pillars of the company. 
With a positive environment at work, they do their work 
with best of the efficiency. They are more like a family 
than employees for the partners and the way you treat 
your family is how the staff treated there, with affection 
and positivity. 



Mr. Sharvin Kumar, General Manager of VS Trans Lojistik 
LLP, an enthusiastic person, Nurturing team with his 
knowledge and looking after the business development 
functions, with over 15 years of experience, he has 
worked with premium organizations in the past. He has 
been working to develop VS Trans Lojistik LLP as finest 
freight forwarding company. He loves working with staff 
on professional development. His strength lies in finding 
innovative ways to improve existing systems, procedures 
and practices, giving the organization that much need. 

Sharvin Kumar 
GM India 

VS Trans 
Lojistik LLP 



Mr. Pankaj Kumar Bagri, Chief Financial Officer 
of VS Trans Lojistik LLP, spearheads Accounting, 
Taxation, Legal and Financial Planning. Having a 
decade of experience, he guides the team related 
accounting matters and resolve them and made 
a high performance team. He is passionate in his 
work and always available to serve his company. 

He provides the guidance and share his knowledge 
with juniors and motivate them. He is a strong pil¬ 
lar of VS Trans Lojistik LLP. 

Pankaj Kumar Bagri 

CFO 

VS Trans Lojistik LLP 
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They are constantly encouraged, guided, corrected and 
rewarded. It is always ensured that the employees work¬ 
ing at VS TRANS LOJISTIK LLP are not compromising 
on their family time. The partners are two positive people 
and they keep the environment positive as well and be¬ 
lieve that only a satisfied staff can bring in customers that 
are satisfied. They don't just keep their employees mo¬ 
tivated, they also have a branch-wise monthly star per¬ 
former of the month in which the employee is provided 
with a certificate and a cash reward. 

For the partners at the company, the idea of getting in¬ 
spired is quite a subjective one, there are a number of 
people and none at the same time. But at the core it is 
believed by each one at VS TRANS LOJISTIK LLP, one 
turns into a successful businessman only after a number 
of failed attempts and learning from the same. The main 
focus has to remain on the goal and the goal only, only 
then it is possible for one to achieve what has been set at 
the beginning of starting the venture. The belief in hard 
work for both the partners is pretty strong and they only 
thrive to do better. And this could be in terms of anything, 
less cost, better service, time, or a happier team, it is best 
to be better than what you are today. 

Goals To Work Hard For 

For VS TRANS LOJISTIK LLP, it is on the cards to es¬ 
tablish the company higher as a global brand, they have 
started to chalk a plan to work towards coming up with 
a number of small offices around the world and once the 
brand has been established globally, it will automatical¬ 
ly mark its space in the international market. And since 
they are in the logistics industry, they already have their 
fair share of presence in the global market already, it can 
only be worked on to amplify. The belief in advertising 
isn't much believed in here, most of the new business is 
established through word-of-mouth, a satisfied customer 
is their best advertisement. So, VS TRANS LOJISTIK LLP 
is already a Global Brand in terms of service. 



bigger place to work and of course capital which they try 
to generate by focusing more on revenue and indeed they 
don't mind in venture capitalists if both parties share the 
same vision. 

Feathers In The Cap 

VS TRANS LOJISTIK LLP is growing exponentially, they 
are now SGS and ISO certified. They started off with a 
team of 27 people and today after three years the boast 
of a team of 75 people. They are proud of the fact that no 
customer and no staff member have left the company and 
this is considered as a massive achievement. The compa¬ 
ny has served a number of big giants in the market like 
Indorama, Tata Metalik, Tata Chemical, Bajaj Auto, also 
doing business to all continent's is a milestone well for 
the company. 

They are handling special equipment, Reefers, Oil Tanks, 
Cross Traded and many more 

The sector of Indian logistics is witnessing multiple factors 
that are driving it towards a boom and rapid growth. The 
growth is not on its own, it is well aided by constant mar¬ 
ket demand and supply. After the implantation of GST 
happened, the demand that led to growth was strength¬ 
ened by recovery and benefits and according to a study, 
the scenario after GST implementation will and has only 
soared higher. 


They are also looking to come up with an expansion plan 
that brings IPO in the picture. They are growing as a com¬ 
pany and are looking forward to have a far better place 
in the near future and are willing to add whatever infra¬ 
structure is needed for the same like more employees. 



Rashmi 

Sales Manager 
Mumbai Office 


Shrija 

Sales Co-Ordinator 
Ahamadabad Office 


VS TRANS LOJISTIK LLP considers it strategically es¬ 
sential to maintain a professionally attractive culture 
and have created an environment which fosters satisfied, 
productive staff and actively supports employee devel¬ 
opment. This ensures that VS Trans remains a preferred 
employer, where the best and brightest choose to be em¬ 
ployed. 

They are looking forward to streamlining the processes 
better, with more and more interactive sessions with the 
employees. With constant efforts put in, they together are 
working towards a common goal of making the company 
a 50 billion business venture eventually becoming a glob¬ 
al leader in the logistics sector in the most cost-efficient 
manner. 

"Being a part of Logistic gives us ample satisfaction, it's 
like a source of breathing for us, and it pushes us to in¬ 
corporate our complete energy towards our work." 

VS TRANS LOJISTIK LLP 
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I ndia has always been bestowed with some of the 
brilliant minds of the world. Time and again, our 
people have proved their excellence in a multitude 
of domains ranging from Science & Technology, 
Armed forces. Literature, Agriculture, Medical Science, 
Philanthropy, Economics, Arts & Craft, Politics, to 
Business and Entrepreneurial ventures. Indians are 
respected all around the world for their acumen 
and rich knowledge of their domain. Even in 
the United Nations, Indians have been the 
talk of the town because of their selfless 
service provided to restore peace in the 
world. 


What annoys or must annoy us is the 
migration of millions of such Indi¬ 
ans every year from their mother¬ 
land. What makes them leave their 
country and settle down thousands 
of kilometers away? Brain drain is 
the biggest loss that we have been 
suffering for last many decades 
since the independence from British 
Government. Most of the people af¬ 
ter the independence had believed 
that everything will become 
hunky dory but nothing much 
changed on the ground. The 
difference between poor and 
rich kept deepening. Poor 
kept becoming poorer and 
rick kept going richer. 


After the independence, not 
everything was going as good 
as people had thought of. More¬ 
over, the nature was also not will¬ 
ing to support us. India faced cou¬ 
ple of droughts and famines that 
took thousands of lives across many 
states. India was starving and so were 
the aspirations of a number of people. 
Not everyone could digest the cir¬ 
cumstances. Some, in search of a bet¬ 
ter future, migrated towards so-called 
developed countries and after decades 
did not return ever. 


lenniums but for last few decades this fact has shown us 
the difference facet of the coin. Let's face the ugly truth. 
Despite have so much of talent pool why are we not able 
to retain them? Why does a student from some top college 
or university dream of spending his entire life in a foreign 
country? 

What is it that entices our top brains rather? Why don't 
they serve their country by making good use of their ex¬ 
pertise for the betterment of the nation? Why are we be¬ 
coming a major source of brain drain? We proudly say 
that the USA has so and so percentage of Doctors, Engi¬ 
neers and Scientists. But we hardly give it a damn to bring 
such experts to our country. Where are we lacking? This is 
a question that needs to ask not only by the government 
but to ourselves too. 

Are we suffering from inferiority complex? Do we need 
certificates from the western part of the world to prove 
our worth? Someone learning Classical music or dance 
in India remains in the dark until and unless he becomes 
famous in the western world. We are loaded with such 
examples. Oscar winner Sound Engineer Resul Pookutty 
was barely known to most of the people in India. But after 
winning oscar, he became quite famous. Same is the case 
with Kailash Satyarthi - the Nobel Prize winner, for his 
selfless work on child labor and sex trafficking. He had 
been working for decades for the noble cause but he was 
not a renowned name. 

Where are we lacking? Till when will keep being jubi¬ 
lant that Satya Nadella, Sundar Pichai, Sunita Williams, 
Kalpna Chawla among others are from Indian origins? 
Just imagine how proud we would have been had they 
represented India not the USA. Although we don't stop 
ourselves from taking credit but the truth is that they love 
to call themselves US citizens. Kalpna Chawla and Sunita 
Williams both stayed long back in the USA and hence¬ 
forth represented NASA not ISRO. 

Though things have changed a bit now under the pres¬ 
ent government still there is a lot more to do. We need to 
know the root cause of migration of top minds. Is it the 
high salaried jobs that is tempting them? Does India not 
fit into their high aspirations? Are they afraid of the polit¬ 
ical turmoil that keep taking place on a regular intervals 
in one or the other states? 


Today, when we see people with Indian origins leading 
some of the biggest companies in the world, we feel proud 
and start blowing our country's trumpet. It's indeed the 
universal truth that India has created genius since mil- 


We as a society need to fathom that the migration 
of such brilliant minds is a big loss to the nation 
and we are paying the price by spending a huge 
amount of money on the ideas that are ideally ours. 
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"Do the work you care about and be ready to take the 
risk. Believe that you can succeed, and you'll find ways 
through different obstacles. If you don't, you'll just find 
excuses" 

Gaurav Hargude 


AutoFlow Technologies is a Product Engineering & 
Technology Services Company, with a deep expertise 
and proven track record in Process Automation, Digiti¬ 
zation, RPA, Analytics, IOT, Gamification, Web & Mo¬ 
bility technologies. They help organizations by provid¬ 
ing a 360 degree view of their entire business at their 
fingertips, by equipping companies with the right set 
of tools & technologies from Process Automation*Data 
Points Generation ■* Meaningful Insights * Actions. 

The product of the efforts of Gaurav & his entire 
team is that now they work with some of the high impact¬ 
ing clients in India, US, Burma, Middle East, etc. 

Their most impactful product, which is creating 
a buzz in the market, is "Digitizer". It is an enterprise 
Process digitization platform that can be used by the end 
user with minimal training to design & develop applica¬ 
tions with minimal programming. 

They have successfully migrated approx. 56+ ap¬ 
plications & complex workflows onto a single platform 
(clients worth >5000 crore in revenue). This has helped 
the clients in reducing dependency on multiple vendors. 



Autoflow Technologies 

THINK AUTOMATION _ — — - ^ 

Vikas Jha | Business Connect 
infrastructure cost, security threats, AMC cost as well as 
reduced turnaround time for the changes in business pro¬ 
cesses. They are witnessing an increasing demand for this 
platform because of its enterprise's capabilities. Gaurav 
firmly believes that in order to achieve a single version 
of the truth, your entire system should talk to each other 
through seamless integration. 

They have other famous products like Field- 
Force Tracking, VeinFLow - Company act compliant 
Vendor Registration Portal, Capex Portal, RFQ Portal- 
Service Request Portal, HR 360 Degree Feedback, Doc¬ 
ument Management System etc. 

Slaying The Competition 

Consistency triumphs uniqueness. It is one thing to get 
your product working, it is something completely dif¬ 
ferent to keep it working consistently. Users/custom¬ 
ers need and expect predictability and simplicity above 
uniqueness. 

"One big reason we stand out amongst our com¬ 
petition is the timeline in which we deliver our projects. 
We have created a culture in our organization where we 
deliver the best quality work in record time. We do not 
ask our employees to work beyond office hours to com¬ 
plete the project rather we consistently engage with our 
clients for requirements and inputs because one thing I 
have realized over the period is that the biggest reason 
for project delays is less engagement of client after the 
project allocation." Further adds Gaurav. 

They believe that endorsements and recommen¬ 
dations are the most effective marketing strategies. They 
thrives to win these from their clients by delivering excel¬ 
lence when and where it matters the most for them. 

The Changing Scenario and the Struggle 

Nowadays entrepreneurs have understood that having a 
good idea is not enough, it's all about execution. Being in 
the technology sector, they have realized that customers 
want access to products and services through technology, 
and they want it anytime, anywhere. This is the reason 
technology startups are becoming more and more inno¬ 
vative. Previously, a major part of the startup's success 
was evaluated based on how much funding they had 
raised. 

There is now a shift towards companies that do 
not seek funding but prefer to focus on customers, pilots, 
and collaborations in order to develop their company. 

And like many, the start was tough for Gaurav. 
Nothing came easy in life, and he had to struggle a lot as 
he was short of resources. But he had his family with him. 
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specially his father, mother & wife, standing tall with him 
when he took the decision to start this company. Success 
followed gradually, with immense support from his 
friends and colleagues in the industry. 

Eventually with time, people started realizing 
the quality of work he offered and the unbeatable time in 
which he was delivering the projects. So with the word 
of mouth and client referrals he started getting projects. 
Though it took almost a year and a half to get regular 
projects, the struggle was worth it. Later on, as a result 
of the company's growth & success, they have received 
funding from very reputed & well known technocrat 
Mr. Kher with proven track records of 20+ years in 
the same field and currently he is actively mentoring 
& guiding Gaurav & team to take this company across 
various geographies as well as to next level. 

The Clients and the Faith Instilled 

They serve a diverse range of clients who represent in¬ 
dustrial manufacturing, aviation, financial services, real 
estate as well as the automotive industry. They provide 
services to SMEs as well as Fortune 500 organizations. 
There are a few things they believe in as an organization 
when it comes to maintaining client's trust, like being ac¬ 
cessible all the time, being transparent and having a reli¬ 
able product or service. 

"Trust is a byproduct of a commitment to quality 
and excellence. If you can deliver the right results to the 
right people over the period, they will come to believe 
and trust in your product and service offerings." states 
Gaurav. 

Keeping Up With the Changing Trends and Growth 

With the rise of Robotics and Machine learning, the An¬ 
alytics and Process Automation space is changing drasti¬ 
cally. Business users across every industry are demanding 
solutions that have smarter and self-improving abilities. 
To absorb this change, it was inevitable to nurture these 
capabilities and look at every solution they developed 
through the lens of change. 

Concepts like Datalake, Advance Analytics, are 
becoming more and more household names across indus¬ 
tries with the Cloud revolution. To keep up with the dy¬ 
namics, they build the solutions as scalable as possible to 
integrate these capabilities. Adequate use of open source 
technologies provide upper hand on cost effectivity of the 
solution which helps them march ahead of the compe¬ 
tition. Moreover, they have created a culture where the 
employees also keep themselves updated with the latest 
industry trends and suggest ideas to improve best prac¬ 
tices. 

Further adds Gaurav, "It is necessary to keep re¬ 
fining one's skills and never stop learning to grow. When 
I am posed with a tough situation, I start by making a 
list of the possible positive outcomes from that situation. 
It gets tiring sometimes but the excitement of achiev¬ 
ing a positive outcome is more than enough to keep me 
charged up. There's a lot to achieve. We have just started 
our journey and the zeal to achieve is present across our 
organization." 


The future holds a lot of opportunities for tech 
entrepreneurs. If businesses, across the spectrum, have to 
keep pace with the accelerating changes in technology, 
they should allow more room for experimentation. They 
should have a firm grip on their digital strategy early-on 
in the game and be conversant with emerging new tech¬ 
nologies as well. 

Values and Ethos At Work 

Creating and growing a successful business relies on 
many things, but not many are as important as your em¬ 
ployees. They not only keep your company going, but 
they are also the face of the company and help you to 
promote it wherever they are. For this reason, it is vital 
that you try to make your employees as happy as you can 
while they are at working. At Autoflow, it is ensured that 
employees are rewarded constantly for their efforts. They 
actively encourage corporations and startups alike to 
participate in high value for time volunteering schemes. 
They share stories and encourage team members to join 
and make it a point to support co-workers at their events. 
Philanthropy can also be a great team-building event for 
your business. 

Autoflow ensures that the employee maintains 
his own mind "flow". Every individual has experienced 
at some point of time his own flow or we can say Trance 
while working. The state of Trance or flow is the state 
when a person enjoys his work and he doesn't even re¬ 
alize since how long has he been working. This state is 
reached when he makes optimal use of his intellect. One 
cannot achieve the state of Trance or flow when he is pro¬ 
vided with the work which is too easy for his abilities or 
when the work is way too complex for his abilities. In this 
case the work becomes boring or cumbersome. 

Gaurav believes in the vision of Steve Jobs, he 
adds, "His vision and the ability to stick to it is something 
that should be modeled. He had early success and contin¬ 
ued to test and expand his vision in the market. Having 
an accurate vision is just half job done." 

Feathers In the Cap 

Establishing a good name in the industry is what they 
see as an achievement for the company with a number of 
milestones and more to bag in the future. A big milestone 
for the company was to 4 times growth in Revenue as 
compare to last year. 

There is still a long way to go. An enormous 
amount of innovations keep happening in every dimen¬ 
sion, which opens up new opportunities every day. Every 
day new challenges comes up for businesses and as a 
technology company. Autoflow is churning solutions. 
A workaholic and father of a 2-year-old, Gaurav enjoys 
his family time when he's not working. His zeal to keep 
learning new things inclines him to read as many books 
he can, and he suggests the same to us. 

Gaurav finally affirms, "The future seems very 
bright looking at the kind of growth we are experienc¬ 
ing and the kind of opportunities we are presented 
with." 

He's looking forward to making the most of it. 


Business Connect 


[37] 


www.businessconnectindia.in | Vol. 1 INDIA 








COMPANIES in 

r CIS 2019 


«SSEE^ 

13^ Change Institutes 


CHANGE BEING THE INEVITABLE AND GROWTH 

BEING OPTIONAL 






Rashi Saral | Business Connect 

Change being the only constant in 
life, therefore. Change institutes has 
been contributing time in Research, 
Up-skilling, updating in terms of Ped¬ 
agogy to training, etc. The brainchild 
of Roshni, a successful coach; has been 
an excellent Coach for today's Profes¬ 
sionals, Students, Entrepreneurs, etc. in 
developing their language and soft skills 
to better adapt them to the requirements of 
the rigorous work environment. 

Change Institutes offers highly focused, well 
designed and oriented courses based on the 
Philosophy of Unlearn, Learn , Develop and 
Change from fundamentals in Communication 
| to Coaching and Mentoring. The uniqueness 
of our language teaching lies in addressing the 
specific needs of a learner through customized 
language activities. 

Change Institutes offers complete services for 
training corporates, in house trainings. Induction 
Programs, Entry/Exit Interviews, Talent Acquisi¬ 
tion, says Javiad. 


INITIAL DAYS 

Hailing from a middleclass family, nothing came easy 
to Roshni. Her passion and goals were stronger than the 
short comings she had experienced financially. Unlike 
many of the competitors, the team is well qualified 
and experienced in the vertical of business that they 
have been handling and the services they offer. Roshni 
remembers that, "We also represented at the National 
and International Conferences of ELT (English language 
Teaching) where learning and unlearning became our 
knowledge and experience." 

Since the day she founded this organisation, and started 
working towards her end goal, there has been no looking 
back. Every day she tends to walk with an enthusiasm to make 
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a contribution to the industry in the best possible 
way she can. There has always been something 
great to look forward everyday, from enhancing 
her student's skills to even learning things from 
the people she meets. It's the passion that keeps her 
going. 

The idea of Change Institutes was a dream on pro¬ 
fessional fronts, and the objective to demolish the 
stereotype perception of Training in terms of Per¬ 
sonality Development and Communication, espe¬ 
cially at a time where Academic subjects or main 
stream subjects were indispensable Business Com¬ 
munication, Personality Development, Image man¬ 
agement were the last priorities. Eventually with 
the Internalization of higher education, student mo¬ 
bility, focus on Performance management. Talent 
acquisition was an ideal time to bring in "Change". 

In order to maintain an unbreakable bond with 
the customers, Roshni has been fortunate enough 
to get clients who put an immense faith in her 
and the organisation. "To ensure the continuity, 
'I have always believed in 'Sweating the small 
stuff' or "going that extra mile' for them. What has 
been promised or has seen on the papers is always 
fulfilled by everybody out there; to gain trust and a 
long-lasting relationship with my clients, I always 
try to give them what is beyond the papers," claims 
the founder. 

The company has been serving clients from every 
industry and sector such as catering industry, edu¬ 
cation industry, IT, ITES, manufacturing industry, 
health care industry etc. No walk of life is left un¬ 
touched. 

CONTENTION AND SATISFACTION 

The avid reader likes to spend her free time in gym 
and practicing Salsa. She has a always had a firm 
belief that the employees are the internal customers 
of any organisation. If they are taken care of, they 
will in turn take care of your clients. They are the 
ones who keep the machine running. 

"To ensure that the employees are content, I make 
sure I follow the open communication policy in 
my organisation. Everyone can walk up to me or 
give me a call directly, and they will always have 
a listening ear to all their problems and issues. Not 
following any hierarchy model when it comes to 
employee communication is my mantra," explains 
the founder. 

Many successful entrepreneurs tend to walk on 
the path of obstacles similarly, Javiad also follows 


the footsteps of certain legendary beings. Javiad 
looks upto Oprah Winfrey- in consideration of her 
past, as a role model. Also, Mary Morrisey, for her 
consistent and focused nature. She admires her as a 
great coach and mentor. Steve Jobs, is another great 
personality that she looks up to for his strategic 
approach to marketing. 

KEEPING AT PAR WITH MARKET TRENDS 

According to Javiad, "Maintaining consistency, 
having services to add value and being accessible 
to my clients are few things. I follow to gain and 
maintain their trust in me." 

From the adoption of smarter technology to the 
rise of automated processes, the business world 
is becoming more agile every day, also the entre¬ 
preneurs are racing towards the new technological 
development. So, to make sure that we are not left 
behind, she always tends to stay connected to learn¬ 
ing, be it through books, talking to the experts or 
asking for inputs from each and every person in the 
organisation. Adopting new teaching methods such 
as not always going by the book, and hiring people 
who can always add something new to the curricu¬ 
lum stay on top of her priority list. 

When an organisation takes time to invest in 
R&D, they gain a huge influx of knowledge, and it 
provides a platform for creativity and innovation. 
The industry that we are working for demands 
a continuous effort to stay in tune with the latest 
trends in the market, and what the clients expect 
from us. To be in the training industry, learning is a 
never-ending process for me and my team, so yes, 
R&D is extremely relevant to make any organisation 
future ready. 

ROAD AHEAD 

Given the continuous effort of the dedicated team 
of trainers who are immensely passionate and ex¬ 
perienced in terms of qualification and expertise, 
the institute achieved the- All India Excellence 
Award. Additionally, the notable organization is 
featured by three reputed educational and pro¬ 
fessional magazines, which in itself the greatest 
achievement. 

Having an impressive presence in the industry, the 
institute is quite popular in the corporate circle, and 
conducts mass training with several organizations. 
"We certainly see a bright future in terms of the 
courses we offer. In fact, we would like to have 
Courses, by Native Trainers to the Indian audience 
with an option to select between Indian and Native 
Trainers," says the maker herself. 
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Igniting Minds With Time- 
Tested Computer Learning 

I n the last couple of decades, our life has metamorphosed 
badly in many aspects. Things have become much easier 
now than ever before. Everything is available on a click. 
This has been possible only because of a leapfrog in the 
technology, more precisely in Computer and Information 
Technology. In the 21st century, Computer has become the 
necessity for everyone to stay abreast with the changing times. It 
has a wide range of applications in a multitude of domains. You 
name it and you will find the computer playing its crucial role 
in the segment. 

From Banking & Finance, Science & Technology, Retail, 
Hospitality to Education, it has a whole lot of applications 
making our life seamless and comfortable. It is cardinal for us to 
make ourselves technically sound, so that we are skilled to make 
full use of Computer and allied technology in our personal and 
professional life. It is the need of the hour. If one is to taste the 
success, it is imperative to be ahead with the herd. 

How does one become computer literate? There are many 
ways and means in the market but one of the most reliable 
sources include computer training institutes. Although it is 


COMPUFIELD 

COMPUTER INSTITUTE 

I Designing futures since 1985 

Vikas Jha | Business Connect 

the time of online learning or e-learning, some organizations 
have still continued their charm by continuing tried and tested 
conventional teaching methodology. There is a proverb “Old is 
Gold” which holds water in case of an institute, which has not 
lost its sheen of excellence with the change of times. 

Compufield is an ISO 9001:2016 certified computer training 
institute which was established in 1985 with the vision of 
imparting international quality education in the field of IT 
training.Compufield offers individual based training with 
the sole aim of catering to the individualistic requirements 
of different students / professionals and their learning goals. 
The organization has carved a niche in the domain among 
thousands of students only because of its commitment to deliver 
customized education as per the needs of the students and 
professionals. 

Today, there are a number of computer training institutes across 
Mumbai that offer similar computer courses, however it offers 
personalized training programs to suit the requirements of 
different individuals. For example, if you are a student learning 
Digital marketing, your goal would be to get a job and get 
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industry placement. However, for a businessman doing the 
same program, the goal would be generation of leads and better 
sales. Compufield considers these individualistic learning goals 
and deliver as per the requirements. The training provided is 
student centric, considering schedule and pace of learning of the 
student. 

For the time being, it runs 4 centers acrossBandra West, Kemps 
Corner (H.O), Lokhandwala-Andheri West and a Franchise in 
Thane West. It specializes in teaching Graphic Designing, Web 
Designing, and programming, MS Office, Interior Designing, 
Fashion Designing, Digital Marketing Courses and more 
computer related courses. 


Tapping student's specific needs 


The Company has made it a point to keep itself updated with the 
changing times. For more than three decades, it has imparted 
the light of knowledge through its worldly wise expertise of 
Computer. It is not a child’s play to maintain your top position 
in the market for more than three decades continuously. But 
the company has made this possible by its sheer hard work, 
dedication and perseverance to offer quality service. 

It is not an easy task to keep yourself relevant with a whole 
new breeds of tech expert but the company has corroborated 
its brilliance time and again. The methodology of learning and 
training has gone through a major transformation with the 
advent of digital mediums of learning. 

As an institute with its individual based training methodology, 
it manages to cater to the diverse requirements of a wide set 
of clients ranging from students to professionals as well as 
businessmen. Here the student gets the flexibility to choose his 
own days and timing for the course. 

All these years, the company has never compromised with 
quality. It has students who have learnt here when they were 
in college and then years later, they brought their kids to learn 
here. Over the years, it has managed to cement a place for itself 
by imparting international quality IT education in the field of 
multimedia, e-commerce and digital marketing. 


Keeping pace with the time 


Consistently upgrading its training modules and the addition 
of new courses is the way in which it has managed to keep pace 
with the changing market trends. Moreover, R& D is an essential 
ingredient for the growth of theorganization. Learning is an 
unending process, there will always be something new that will 
enlighten or inspire you. 

“My father late Mohamedally E Khairaz started this institute 
with the vision to make computer training accessible to all, he 
bought one computer from Singapore and we were one of the 
first few computer training institutes in Mumbai at that time”, 

says Salman Khairaz, proprietor of the organization. Another 
key figure of the company, his brother Mr. Faiyaz Khairaz, is 
in person responsible for R & D of new courses and also into 
corporate training teaching Advance Excel, Power Bi and VBA 
Macros. 


The company is very well aware of the competition in market, 
but rather than being demotivated it has learnt to enjoy it. It’s a 
part of the game and yes novelty is the key to success. Talking 
about the tech revolution, Salman advises people to be on 
their toes. He says, “Who knew 15 years ago about the Digital 
Revolution or YouTube taking the world by storm?” 

Talking about the achievements, the company washonored 
with Students Choice Award for Best IT Institute in 2014 and 
Certificate of Excellence Certificate for Best Animation / 
Multimedia Institute 2015. Last year, the company added one 
more feather to its cap by starting its brand new center in Thane. 
It is more than willing to expand and spread to various locations 
across Mumbai and pan India to make personalized IT training 
accessible. 

cmnmm 

Apart from being an entrepreneur, Salman is a social person 
who enjoys engaging in outdoor sports activities. He enjoys 
playing tennis and cricket over the weekends. Moreover, he is a 
gymaholic and loves to sweat it out in the gym. He finds them a 
refreshing change to reinvigorate and re-energize. 
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divami 



Revolutionizing the Future 

UX/UI Design 

Prathima Inolu 

Chief Designer & Executive Director 
Divami Design Labs 


T echnology is becoming a lifetime experience. UX 
Design is moving from 'nice-to-have' to "need- 
to-have'. Ordinary user experience is no longer 
tolerable. User Experience design is the process 
of enhancing user satisfaction by improving the usability 
and accessibility of the user interface. Achieving a good 
user experience takes much iteration and constant en¬ 
gagement with the customers. Divami Design Labs is one 
successful company, serving the UX design industry and 
understanding customers' problems. 

Divami Design Labs, one of the first & best UX/UI De¬ 
sign firms in India, has been doing their part to make a 
difference in this space. The journey of Divami Design 
Labs started around 10 years back in 2008. It is a UX De¬ 
sign Company providing UX Strategy, Interaction De¬ 
sign, UI Design, and UI Development services for Web 
and Mobile platforms. The company's desire is to build 
a top-notch Design Studio and their determination is to 
be recognized as one of the best globally. The sweat, the 
exertion, the devotion, the desire, and their hard work 
paid off. Today, they are recognized as one of the lead¬ 
ing UX/UI design solution provider at the global level. 
They have been focussing on Digital Transformation, 
SaaS platforms. Mobile Apps, Enterprise Products and 
are eager to take on more. They have delivered hun¬ 
dreds of projects, primarily in the US and India, now 
expanding their horizons to other countries. They are 
domain agnostic and have delivered user experiences 
in Finance & Banking, Hospitality, Logistics, Health¬ 
care to name a few. Also, In today's world, UX/UI 
development involves several technologies and frame¬ 
works across the web and mobile application devel- 
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opment space. The company also helps some of their 
clients, especially the early stage startups, with logos and 
branding work. They have a development team that fo¬ 
cuses exclusively on UI development - for web apps and 
mobile apps. 

Meet the Visionary 

Naveen Puttagunta, the CEO of Divami Design Labs has 
24+ years of experience in the software industry spanning 
across User Experience and Databases. Before co-found- 
ing Divami, he spent several years at Sybase and Gold- 
enGate Software (now Oracle) in senior roles in Product 
Management and Development. He has a business degree 
from Indian School of Business (ISB), Master's degree in 
Computer Science from the University of Houston and a 
Bachelor's degree in Computer Science from BITS, Pilani. 

When Naveen and his team started the company 10 years 
ago, UX/UI Design was a lesser known space in India. 
They knew what was coming along... over the last few 
years, the tech industry has realized the importance of 
UX/UI Design and it has become paramount to the web 
and mobile app users. With this huge drift in the market, 
Divami is looking forward to pioneering Human-Tech¬ 
nology Interaction Domain. 

Naveen believes that there are a number of technologies 
on the horizon at different stages of hype cycles that have 
the potential to fundamentally alter our lives and the in¬ 
dustry. He also believes that AR/VR, IoT, and AI are es¬ 
pecially worth thinking about from a design perspective, 
as they will mean a major shift in the way the company 
approaches interaction with technology. 
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“Our mission is to drive 
change in the world 
through technology to 
build a better future.” 


Naveen Puttagunta 
Founder & CEO 
Divami Design Labs 



They also represent significant opportunities for the 
small-sized companies to go up against industry giants 
and win. It creates avenues for Divami to establish them¬ 
selves as a recognized leader early in the cycle with long 
term benefits. At Divami, they have identified technolo¬ 
gies to invest R&D resources, and are actively pursuing 
towards being geared up and ready. They also believe 
that sometimes it needs to create opportunities, especially 
in a new space; therefore, Divami is also working on the 
ideas that could be the torch-bearers. 

Excellence is self-sold 

They believe that their work speaks for them, their efforts 
towards being a part of the clients' product success story 
is what brings in faith in them. As quoted by one of their 
clients, Divamians go beyond the finishing line to deliv¬ 
er conscious designs. They bring life to digital transfor¬ 
mation, mobile & web applications, e-commerce, SaaS & 
Cloud-based platforms & Enterprise Software platforms. 
Divami's success comes wholly from the commitment, 
dedication, and ownership. Most of the company's hiring 
is based on fresh grads, and they do get the opportunity 
to mould youngsters into a culture and work ethics that 
they value. Whether it is persevering through the 14th it¬ 
eration of a design or arguing with a client until there is 
a consensus about what is right for the product, it is this 
attitude amongst Divami's team members that impress 
their clients and makes them respect the company. 

Divami's experience has helped them to lay a successful 
project execution model with mutual trust and respect 
amongst the team, willingness to walk the extra mile and 
to take every step, staying updated with the trends and 
foreseeing the future" added Naveen Puttagunta. 


Research and Development 

The cornerstone of UX/UI design lies in the Research & 
Development, the research for individual projects to un¬ 
derstand the needs of the end users, in depth. Also, to 
stay ahead in human interaction technology, it is imper¬ 
ative to stay updated with the trends and new insights 
both in terms of changing technology and evolving con¬ 
sumer behavior. 

Naveen Puttagunta further added "Values come first; we 
own our customers' problems. We do not believe in doing 
conventional designs, we aim for out of the box. Custom¬ 
er satisfaction is extremely important to us and we do not 
mind back and forth iteration to provide the best to the 
customers. We have a very strong design & development 
team that allows us to take up design projects (for mo¬ 
bile or web applications) independent of who develops 
the application. While our development team can build 
great mobile or web applications based on specifications, 
our strength in UX design allows us to work with the cus¬ 
tomer from concept stage and take the app through its full 
lifecycle." 

They also collaborate with customer development teams 
whose core competency is server-side to bring out com¬ 
plete mobile or web applications that have a fantastic UI/ 
UX to them. Divami is a pioneer in Enterprise Software 
Design & UI Development, and most of their portfolio 
comprises of Enterprise Software and products for SAAS 
& cloud platforms. 

Divami's success comes wholly from the commitment, 
dedication and ownership of their key driver; employees. 
It is this attitude amongst Divami's team members that im¬ 
press their clients and makes them respect the company. 
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.* jp.en we discuss startup culture, we 
are surrounded by the thought of 
a small office carved out of a space 
in the home or some cheap place. 
But that's not the only thing, there are many good 
and fascinating things about startups and their 
transformed modus operandi. In recent times, 
owing to the change in the perception of people, 
things have become more adaptive and smooth. 
Individuals are embracing risk associated 
with startups. But is it sufficient enough to 
compete with the likes of Silicon Valley or 
Shanghai? The answer is quite obvious; a big 
no. 

So, what does it take to develop a mammoth 
startup or innovation hub? Although Banga¬ 
lore or Bengaluru is often referred to as the 
"Silicon Valley of India", still we are yet to 
come terms with the grandeur of Silicon 
Valley or Shanghai. What exactly needs to 
be done by the government or the relevant 
institutions to nurture a more developed 
and better startup hub at par with the top 
places? 

First and the foremost, we need to 
encourage innovations and risk 
taking capacity to let the ideas 
take shape. From the very be¬ 
ginning of the schooling of 
children, there should be 
a separate class or curric¬ 
ulum to make them solu¬ 
tion-seeker. They should be 
allowed to express their opinions about anything 
and everything that they think is complex. Their 
version of solution needs to be analyzed and 
should be given a distinct space to flourish. 

As far as the government is concerned, it has a 
vital role to play on the economic front. To help 
prosper any idea, it is important to remove road¬ 
blocks and bottlenecks. Some of the hindrances 
to this end are cumbersome paper work, corrup¬ 
tion and complex tax structure. If government is 
able to tackle these challenges, startups will sure 
shot be benefitted a lot. Initially, startups should 
not be taxed for at least a couple of years or for 
five years. This will help them grow economical¬ 
ly, without the fear of being taxed. The growth of 
startups will ensure the growth of jobs which will 
ultimately lead to a high GDP (Gross Domestic 
Product) and positive growth in PPP (Purchasing 
Power Parity). Startups nowadays have become 


Business Connect [ 45 


Business Connect Team 


the key to success and high growth rates. For a 
long term and sustained growth, it is suggest¬ 
ed to help them grow in every possible manner. 
There is badly a need of competitive atmosphere 
which rewards the startups creating more jobs 
with less resources. Their ways and means must 
be idolized so that other startups of the same do¬ 
main could learn. 

Apart from this, society has also an important 
part to play. They need to find out the hidden 
talents and help youngsters explore their pas¬ 
sion and the things in which they are good at. 
It becomes the responsibility of the parents not 
to pressurize their kids to follow a certain path 
just because so and so person followed the same. 
Parents need to understand that everyone is born 
with some unique talent and traits. They need to 
help and encourage their young minds to nurture 
something that proves out of the box. 

They need to help kids become the best ver¬ 
sion of themselves. They should compete with 
themselves in order to bring the best out of their 
personalities. In the higher secondary, students 
should be made economically literate. They 
should know quite well about the "Dos" and 
"Don'ts" of investment and assets and liabilities 
to ensure the economic liberty so that they could 
experiment with their ideas in the later years. 
Investment is a topic which needs to be taught 
from the very beginning of high school because 
ultimately everyone is to deal with the money, in 
the end. 

India has, somewhere down the line, failed to 
make the school going kids or even the under¬ 
graduates economically aware in practical world. 
This is where many developed countries score 
more than us. We need an environment where 
not only adults but the teenagers too know the 
intricacies of investment and expenditure. There 
should be case studies made available of the fa¬ 
mous business personalities from all around the 
world. 

In this way, they will become familiar as to how 
those people became what they are today. They 
will get to know their lifestyle and daily routine. 
Moreover, they will get to know their reading 
habits and their work practices. We don't need to 
make students bookworm rather we should work 
out to make them live in the practical world. They 
should know that real world is entirely different 
that works on the practical measures. 
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JAPAN TRIVEDI 

CEO, Efforts Consulting 

Yashasvi Khushu | Business Connect 


EFFORTS CONSULTING 

ONE STOP SOLUTION FOR ALL YOUR COACHING, 
CONSULTING & CONNECTING NEEDS 


"We have experienced in time that 
money is not the only driving force, we 
imbibe the values of Commitment, Pos¬ 
itivity, and Passion across our team. We 
ensure work satisfaction, so far we have 
built a good team that contributes the 
most in our growth." 

Japan Trivedi 


Efforts Consulting Offers solutions to all hiccups related 
to Coaching, Consulting & Connecting. It operates on a 
unique model to transform the company not only by in¬ 
tervening into the process of the companies but also by 
changing the culture by unceasing coaching and further 
help companies to optimize the resources through con¬ 
necting the companies to leverage the advantage of IOT 
and Industry 4.0. 

This is the first of its kind of company which works across 
all the dimension of the company, i.e. People, Process & 
Production digitization, for a 360-degree transformation 
of the company. 

The brainchild of Japan Trivedi, CEO, is primarily work¬ 
ing on three verticals for numerous services. They coach 
and Train individuals & companies for: 

• Personal Excellence 

• Operational Excellence & Business Excellence 
through various soft and technical improvement 
tools 

• Assisting for achieving the Vision, Mission and the 
objective to improve the profits by reducing the 
Non-Value-Added efforts 

• Accessing "Real Time Data" through "Integrated Re¬ 
mote Manufacturing Management" System through 
IOT and Industry 4.0 

• They connect the people and companies to bridge the 
gaps of various technical and soft skill sets. 

Today they are successfully associated with a number of 
clients across industries and domain including. Manufac¬ 


turing, Engineering, Retail, IT, Chemical, Banking, Auto¬ 
mobile, Capital Goods. 


THE VISIONARY! 

Mr. Japan Trivedi had a clear vision from day one, to be 
an entrepreneur. However, the roads were not smooth. 
After Engineering and Post-Graduation in Management, 
taken up job in one of the Pharma Company of Gujarat. 
Working there for 2.5 years, his acumen towards his real 
interest lead him to work with Process improvement divi¬ 
sion of National Productivity Council (under the Ministry 
of Commerce). During 2009-10, he widened his horizozns 
by working on his own and on freelancing assignment in 
association with few consulting firms of Gujarat. 

However, the willingness zeal of being an en¬ 
trepreneur was still burning. Though Efforts Consulting 
was being registered as firm in 2008 itself, its real exis¬ 
tence came in the Year 2011. Started with single headedly, 
the firm has now sizeable team size, associates & resource 
people across South East Asia 


Business Connect: How do you ensure unbreakable 
faith of clients in your company? 

Mr. Trivedi: Efforts Consulting is a one-stop solution for 
all the customer or individual needs. We are a profes¬ 
sionally managed emotional company. Instead of IQ, we 
more focus on EQ to connect with our clients. We have 
an unparalleled model of transformation which actually 
helps to improve TOP Line along with Bottom line for 
the company. We believe in "Chips in shoes". The other 
strength of our approach is "Work on GEMBA (Actual 
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place where things happen)". This gives us edge among 
peers and competitors. 

Business Connect: How do you keep pace with the 
changing market trends? 

Mr. Trivedi: In the attempt to serve the client across the 
value chain, we have done a various collaboration to be 
with changing market trends. We are helping profession¬ 
als to grasp the concepts of Business Excellence and Op¬ 
erational Excellence with a number of certification pro¬ 
grams to go with it helps the budding professionals in 
giving their career a push. One such example is Industry 
4.0 & IOT. We assist our clients to make their company 
Paper free. We help to get all the data of Customer Com¬ 
plain, Inventory, Status of service and production. Plan¬ 
ning, Defects etc. on real time. 

Business Connect: Do you believe R&D is essential for 
the growth of the company? 

Mr. Trivedi: R & D is an essential part of the company. 
For us, our people are assets for us. We invest to train 
them on and off the job. A growing company like us needs 
more focus on nurturing right talent. We do R&D with 
the people, their attitude and their commitment, which 
are the important ingredient for us. Also, we invest our 
time, efforts and energy to improve our model and keep 
doing research to cater our customers the best way and 
availing value for money through our services. 

Business Connect: Do you still come back to work with 
the same zeal, like you did when you started? 

Mr. Trivedi: In fact, the zeal got doubled. We started 
small and single-handed. Still, we are growing, along with 
growth, challenges are also growing. However, each day is 
a celebration for us. Every day, we think about how we can 
serve our client the best way. Our team is passionate about 
the work and that keeps us moving. We are adding a new 
client every month now. We are getting very good success. 
Also, repeat orders are motivating us to excel further. 

Business Connect: In terms of your market, what do you 
feel the future holds for entrepreneurs? 

Mr. Trivedi: We work for improving the bottom line for 
our customers by reducing Non-Value Adding activities 
from his system. The market has become competitive. 
Customers are more demanding. Everyone needs the best 
services or products with Minimum Cost/Price. Though 
the challenges are immense, companies like us have a 
very bright future. Overall for all the industries, the next 
five years are very important to decide the role of Indian 
economy at the Global level. 

Business Connect: Who is your role model in the busi¬ 
ness/ entrepreneurial world and what have you learned 
from the person? 

Mr. Trivedi: So far, I came across many entrepreneurs 
who fought against all odds and made their mark into the 
industry. Though I learn various skills and virtues from 
many such entrepreneurs, I follow my intuition to take a 
decision. 


Business Connect: How are you giving back to society 
(CSR, if any)? 

Mr. Trivedi: Entrepreneurship is two-way communica¬ 
tion. I have experienced that if your thoughts and deeds 
are right, society and people of society give u ample 
opportunity. However, you must give it back. We are 
helping roadside vendors, micro and mini businesses 
to improve their productivity. We have seen that many 
of such vendors and microentrepreneur have abundant 
skills. They need nurturing. Once a month, I personally 
meet that micro entrepreneurs and assist them to grow 
their business. Apart from it, I use to go to many of the 
management and engineering colleges and ITIs to nur¬ 
ture young minds. 

Business Connect: Apart from work, what else do you 
like to spend your time doing? 

Mr. Trivedi: I spend time with young kids and books. 
I spend time with school going children. By observing 
them you learn a lot. I love reading books. Reading keeps 
you updated. I am also fond of writing blogs, articles and 
books. I have written three books so far. One book is al¬ 
ready published and other two are in process of publish¬ 
ing. Also, I am fond of cricket and do not miss to play 
cricket with my young cricket friends on Sundays if I am 
not traveling. 

Business Connect: How do you see the initiatives of re¬ 
sent government with respect to your industry? Have 
they helped you in any sense? 

Mr. Trivedi: Current Government is very business friend¬ 
ly. Existing Govt, has brought the concept of ZERO DE¬ 
FECT ZERO EFFECT. This concept goes in line of working 
to improve productivity by protecting the environment. 
We are closely working on many government projects to 
help the industry to improve their productivity. 

Growing at the rate of 25% CAGR, Efforts consulting is in 
the panel of Central government of India for a few of their 
schemes. Under vibrant Gujarat 2019, we have signed 
with leading engineering college of Gujarat to become 
their knowledge partner. 

The company has extended its arm from traditional 
productivity improvement techniques to automated 
systems of optimizing the resources, through IT, IOT 
and Industry 4.0. They strongly believe that they are 
moving in the right direction and speed to create their 
foot print across the globe. It is strongly believed by 
the CEO that change is inevitable and it begins in one's 
mind, and to excel the need is to absorb the change 
positively. 

"If we keep identifying valueless activities, expenses, 
time from the system we may improve by curtailing it, 
we shall keep optimizing. Positive thinking is import¬ 
ant but positive actions in the right direction would 
lead to you towards growth. Last but not least. Money 
is a by-product of what you do." 
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FXiation Digitals 

Virtually Infusing Brilliance 
of Creativity with Innovation 


“If you are feeling frustrated, demo¬ 
tivated or a sense of loss, then you 
are being prepared and equipped for 
bigger challenges of your journey, 
keep going, even a diamond takes 
its own sweet time to form”. 

Sourav Chatterjee 



Yashasvi Khushu | Business Connect 

T urning into one of the most popular manners 
for narratives and entertainment, the VFX in¬ 
dustry today renders the potential to change 
the frame of mind of the upcoming generation 
and audience in India. 

An indispensable part of film making, this swiftly grow¬ 
ing vertical has turned into an indispensable movie-mak¬ 
ing part, and the impressive work done by the profession¬ 
als in India has pushed the scenario on an international 
level. 

Regardless of the size, be it small, medium or big, VFX 
is ensuring that its presence is known to the viewer in 
all genres of movies comedy, action or love stories. The 
competition from regional content has only amplified for 
Bollywood in terms of the pace of the screen growth and 
on the other hand, is still comparatively constrained as 
compared to Hollywood. The growth actually inverted 
in the picture post-2017 and broadcasters realized that lo- 



kT J O N 


£TV 


Sourav Chatterjee 

Founder & CEO, FXiation Digitals 


cally made content, even if it costed more, had far more 
potential, in the long run, to invest in some series that will 
interest the local viewer for a longer period. 

And making its mark in the market, FXiation Digitals, the 
brainchild of Sourav Chatterjee, Founder & CEO is a Post 
Production company based in Mumbai. Started in mid- 
2015, they have already provided assistance globally to 
some of the coolest advertisements, music videos, televi¬ 
sion episodes, and feature films. 

Their purpose is to create every wish, world, character, 
object, and reality that the mind can summon which may 
or may not exist. They use a set of specialized skill sets 
to accomplish this task. This not only helps filmmakers 
to bring their vision to life but also it enhances a content 
which can wow the client's audience. 

Business Connect: Do you feel the competition is growing in the 
sector of VFX and animation? 
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Sourav: Of course. VFX and animation work is creative in 
nature. And Creativity is ever inspiring and always bring 
forward a new set of talents after a time. This is healthy 
as it brings forward a new form of entertainment each 
time. And with technical innovation happening at a great 
speed, this is and will be an upward trend. 

Business Connect: With the changing times, how do you keep up 
with the shifting trends of the market? 

Sourav: In changing times, there are always somethings 
very constant. At FXiation Digitals we pride ourselves for 
the work that we do. Yet the value that we provide beyond 
our services are the ones that are keeping us in business. 
During shifting trends, definitely, our efforts are always 
there to adopt them as best as we could. However, the ba¬ 
sic value that our clients love us for doesn't change and we 
take the full initiative to achieve perfection on that front. 

Business Connect: In your sector, do you feel the emergence of 
entrepreneurs has increased over the years? 

Sourav: Yes, of course. Starting up a new studio has be¬ 
come extremely easy these days. Also, it is complemented 
with technology that is being made accessible at a very 
competitive cost. 

Business Connect: Enlighten us on the challenges and obstacles 
you faced when you started? 

Sourav: When we first started the major challenge we 
faced was getting the right people who were dependable 
and were aligned with our goals. Yes getting new clients 
was another challenge and that was at some level expect¬ 
ed. But with a good network of talented people, finding 
the right people was an unforeseen challenge we encoun¬ 
tered. 

Business Connect: What is that one learning passed on that is 
carried from the struggling days? 

Sourav: The right people who are aligned with your 
goals, don't necessarily exist in your network of people. If 
you are fortunate they may be 10-20% of them. Rest you 
will have to go out there and explore. And when you find 
them, treat them like your most valuable asset. After all, 
the right kind of human resource is the pillar and founda¬ 
tion of any growing company. 

Business Connect: How do you ensure unbreakable faith of cli¬ 
ents in your company? 

Sourav: A study tells us that any human interaction is in¬ 
fluenced by 2 factors: verbal and nonverbal. Verbal forms 
just 7% and the rest 93% is nonverbal in nature. The stud¬ 
ies around it have changed over the year but the compo¬ 
sition remained the same; nonverbal forms the major part 
in our conversation. 

We have set our working principal around it. The quality 
of service is important for us. However, there are other 
studios which can do the same work. It's what and how 
we do things around it ensures the unbreakable faith of 
clients in our company. And we strive to achieve excel¬ 
lence in both the values equally. 


Business Connect: Who is your target client and what are your 
strategies to ensure that the target receives your message right? 

Sourav: Our target client is anyone who has the passion 
to bring their vision to life. It could be ranging from Indie 
Filmmakers to big production studios. 

The best promoters of our companies are our satisfied 
client. And we are heavily invested in getting that right. 
Along with it, we do have general marketing which fo¬ 
cuses to attract new clients. 

Business Connect: How much do you rely upon Research and 
Development for the growth of your company? 

Sourav: As creativity is a fluid concept, it becomes imper¬ 
ative for us to rely heavily upon R&D in each project. It 
helps to understand how best we can execute the project 
both in terms of speed and output. So R&D becomes a 
core part of our pipeline. 

Business Connect: Do you believe in a healthy working environ¬ 
ment and that a content staff is necessary, if yes, how do you 
ensure the same? 

Sourav: Of course. The staff of any company is the most 
valuable asset. To ensure that they are content they need¬ 
ed to be treated right and respectfully. As they say, a bad 
boss is generally a reason why someone leaves no matter 
how good the pay is. This is why we value the attitude of 
a person over their experience. 

Business Connect: Have you been associated with community 
work, how do you believe are you giving back to society? 

Sourav: Along with the business, I also work as a change 
agent. Using the NLP skills that I have been learning for 
over past 2 years, I help people to overcome their emo¬ 
tional challenges, achieve peak performance level and get 
rid of fears and limitations which holds them back to get 
to the next level. 

Business Connect: Apart from work, what else does consume 
your interests? 

Sourav: I love to read. Any book which gives new infor¬ 
mation to grow business is always the one that attracts 
my attention. However, fiction is always my first love to 
which I go back from time to time. 

Recently there are a number of states likes Karnataka, 
Telangana, and Maharashtra have broadcasted that are 
bringing in guidelines that will help in backing the indus¬ 
try of animation and VFX. The expectation is set that the 
digital world will witness innovation and growth that's 
solely motivated by a creative bend. Still, on an embry¬ 
onic stage, the augmented and virtual reality will be the 
engine for better than ever expected rise of VFX and an¬ 
imation. 

“Positive competition is healthy but only when it’s with yourself. 
It helps you grow and become a better version of yourself which 
reflects on the task that you perform.” 

Sourav Chatterjee 
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CLCliiL ICON 

CONSULTANCY SERVICES 


Indescribable Consultancy Services Offered By Global Icon 

Prakash Dalvi/Sachin Rode/Jatin Pujari- The Leading Men Behind the Stupendous Venture 



"Success never comes so easy 
until or unless the barriers are 
crossed courageously" 

Prakash Dalvi 


Rashi Saral | Business Connect 


A VOYAGE TO THE FORMIDABLE ENTERPRISE 

The Global Icon Consultancy Services are Labor Law 
Consultants; the company offers Compliance Management 
which is related to labour laws that enable the corporate 
partners to focus on their core business while ensuring 
them to be law abiding entities. 


of women at work place Act, Equal Remuneration Act, 
Child Labour Act, Trade Unions Act, Building & Other 
Construction Workers Act, and Apprentices Act. 

Additionally, the venture also performs statutory compli¬ 
ance Audits. 


The company takes care of all the aspects of statutory 
compliances starting from obtaining the license to handling 
the inspections by government officials. Maintaining 
the registers, records, and filing returns along with due 
payments are also taken care by the organization. It 
advises the clients how to protect themselves, and get all 
the statutory registrations in the dynamic market bearing 
a substantial infringement risks. 

The Global Icon Consultancy Services is a leading 
consultancy firm in India for the indispensable Acts 
such as Employees Provident Fund Act, Employees 
State Insurance Act, Contract Labour Act, Factories Act, 
Shops & Establishment Act, Labour Welfare Fund Act, 
Professional Tax, Maternity Benefit Act, Employment 
Exchange (Compulsory Notification of Vacancies) Act, 
Payment of Gratuity Act, Payment of Bonus Act, Payments 
of wages Act, Minimum wages Act, Sexual harassment 


The astounding company provides a high end consultan¬ 
cy services to the clients in terms of payroll and statutory 
issues. It employs an experienced, professional, and ded¬ 
icated staff to serve the clients. The company has associ¬ 
ates in all the states of India to serve the clients on a timely 
basis and provides a hassle free service. 

Phenomenal venture is engaged with the clients from the 
industries such as Engineering Firms, Hospitals, Schools, 
Pharmaceuticals Companies, Entertainment Industries, 
IT Industries, Builders & Developers, Manufacturing of 
Readymade Garments, and Professionals like Fashion De¬ 
signers/ Chattered Accountants. 

Prakash Dalvi, an ineffable, says, "Customer satisfaction 
is the foremost requirement for an enterprise to touch the 
heights, and scribbles the name on the golden pages of 
success." 
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Excellent services are offered by the renowned venture 
to satisfy the needs of the customers, so that a valuable 
relationship can be formed for the long run. Exceptional 
communication, openness, and integrity provides an aid 
to maintain a valuable relationship with clients 

Company offers the cost saving services to clients 
which are quite optimal for them. It ensures to deliver 
its commitments and provide results beyond the client's 
expectations. The company adheres to its core values and 
ethics. 

Workforce is the spinal cord of an organization; it is 
desirable to have exquisite employees for an incredible 
progress. Henceforth, the respective company renders 
extensive training programs to the employees, so that 
they can synchronize with the existing market trend. 

INSIGHTS INTO THE PERSONAL INTERESTS OF THE 
ARCHETYPE 

To remain sane in the busy life, one needs to develop 
varied interests. Developing hobbies and skills eradicate 
unnecessary stress from the life, and help an individual to 
be more focused and relaxed. 

Prakash, the visionary apart from work, loves to engage 
himself in a multitude of activities. The entrepreneur 
likes to travel exotic places and meeting new people over 
there. Additionally, he is interested into various sports 
such as Cricket and Football. 

To keep moving in life, Prakash is inspired by numer¬ 
ous successful legends. His father Amrut Dalvi, and the 
backbone of the company Mr.Mahesh Malvankar are the 
sources of motivation. To be progressive, he has some 
role models in the business world such as Ratan Tata, 
Steve Jobs, and Elon Musk. They are the stupors of per¬ 
severance and innovation. From these eminent personal¬ 
ities, he has learnt patience and adherence to root values. 
Learning valuable insights from the prowess personali¬ 
ties has proved to be quite beneficial in an expedition to 
success. 

He believes," In our industry every day there is some¬ 
thing new to offer; our learning from the work helps us to 
take our business to greater heights". 

Growth and expansion in a niche are the resultant of 
strenuous efforts in the times of obscurities. Success is an 
untouched dream without the challenges in the path; one 
ought to face them in order to excel in any domain. Same 
is the case with Global Icon Consultancy Services. 

The business was commenced in 2008 by Prakash Dalvi, 
Sachin Rode, and Jatin Poojari under the great supervision 
of Late. Amrut Dalvi, and Mahesh Malvankar. During 
the initial phase, it was cumbersome as these people were 
operating from home, and had only 8 to 10 clients. At that 
time, it was tedious to handle the clients because of their 


young age and lack of knowledge. A paramount learning 
was happened from the failures which enlighten them 
to move ahead in the business world. These struggles 
have transformed them, and helped them to multiply 
their clients. In present scenario, the company is serving 
numerous clients; the numerical figure crosses 200. There 
are four firms which the company is running such as 
Dalvi Management Consultants Private Limited, Global 
Icon Consultancy Service, Siddhivinayak Essential 
Service, and Siddhivinayak Facility Services. 

GREAT ASPIRATIONS AND ACHIEVEMENTS 
ACQUIRED 

Footprints of excellence, the company has left on the 
sand dunes of market are commendable. A multitude 
of achievements and victories, the organization has ac¬ 
quired since its inception. Despite of numerous hard¬ 
ships, Global Icon Consultancy Services emerged as the 
'Rising Sun' in the contemporary market. 

Talking about its achievements, the company has a self- 
owned office in Mumbai, popularly known as the Finan¬ 
cial Capital of India, and city of dreams. The venture has 
a team of 18 highly skilled professionals to serve the cli¬ 
ents with superlative services. Additionally, the organi¬ 
zation has PAN India Compliance Audit Team. 

On the societal fronts, the company is associated with few 
NGO's which are helping poor people in terms of food 
and education. 

The company's milestone is to expand the business di¬ 
mensions. The future of the enterprise is quite bright as 
the company is expanding with the progression of time. 

For continuous growth and progress, the central focus 
should be on continuous innovation. This pushes entre¬ 
preneurs to always work, and come up with exemplary 
and innovative ideas to excel in the competitive market. 
This inspires the young readers of the Business Connect 
Magazine to climb the ladder of achievements and suc¬ 
cess. 
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Left to Right: Sajeevan, Shafeeque, Noufel and Krishnakumar 


HONEYCOMB 

Incorporating Virtual Revolutions 
in the Web Development and 
Designing Industry 

T he augmentation of digital revolution has all 
been about evolving further for a better tomor¬ 
row and the Indian talent is all set to rub their 
shoulders with international counterparts in the 
industry of web development and graphic designing as 
the market grows at a steady pace. 

People have inclined towards technology and have be¬ 
come more of gadget freaks, and like they say if the inter¬ 
net is breathing, so are the developers and the designers 
with it. Regardless of how much time they invest in the 
web property, be it full time or free lancers, the require¬ 
ment would always be high. Understanding the require¬ 
ment of the client would always serve as the primary pur¬ 
pose combined with the efforts of the service provider, 
only then the vision of the company can be portrayed well 
and put out successfully in the market. 

Though the popularity of this industry internationally is 
far more, it is gradually making its mark in the market 
with the metamorphosis that it has gone through in the 


"Don't be scared of failure, don't 
lose hope and understand that 
hard work is always the key." 

A. N. Noufel 


Yashasvi Khushu | Business Connect 

chain of movie making and the encouragement that it has 
been gaining through the mainstream media of entertain¬ 
ment is a lot. The graphic designing and web develop¬ 
ment vertical has only been increased with the growing 
demands and changing time. 

The augmentation of the sectors of web development 
and graphic designing have bought a lot of scope for 
the expert professionals who are offering finer solutions 
for the receivers. And one of these experts is a leading 
marketing communication services provider. Honey¬ 
comb creative Support Pvt. Ltd., the brainchild of A N 
Noufel-Founder, V Krishna Kumar-Co-Founder, Shafe¬ 
eque K A-Co-Founder, and Sajeevan M-Co-Founder who 
are dedicated in producing engaging and effective con¬ 
tent through Graphic Design, Video Production and Web 
Design & Development, Fine Art Printing amongst oth¬ 
ers. They have been in the business for over 10 years now 
and continue to grow at a rapid pace. 
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In a conversation with Business Connect Magazine, A N 
Noufel, Founder, talks about their plans, present scenar¬ 
io, the industry dynamics and more. 

Business Connect: Do you feel the competition is growing in 
the marketing communications sector? 

Mr. Noufel: Definitely, the competition is growing and 
nowadays, everybody is looking at the Marketing Indus¬ 
try for innovative and creative solutions. 

Business Connect: With the changing times, how do you 
keep up with the shifting trends of the market? 

Mr. Noufel: We try to keep updating ourselves and get a 
hold of the trends and incorporate those in our marketing 
solutions. 

Business Connect: In your sector, do you feel the emergence 
of entrepreneurs has increased over the years? 

Mr. Noufel: Definitely and in vast numbers. Nowadays, 
at every nook and corner, there is a Marketing Company 
trying to build its image in the industry but that doesn't 
affect us and the expertise has given us command over all 
such entrepreneurs. 

Business Connect: Enlighten us on the challenges and obsta¬ 
cles you faced when you started? 

Mr. Noufel: I remember it not being easy, of course, it was 
difficult and we were running low on budget and, I and 
co-founders were struggling to build an image and name. 
We started like everybody else, with hope and faith. We 
take pride in being what and where we are today. 

Business Connect: What is that one learning passed on that 
is carried from the struggling days? 

Mr. Noufel: There is definitely a lot of learning in this 
entrepreneurial journey but what has stayed is always 
"Quality over everything, one should be hardworking 
and persistent to get where they want to be" and I think, 
it takes a lot of courage and quality customer treatment 
and servicing is important and word of mouth can take 
you a long way. 

Business Connect: How do you ensure unbreakable faith of 
clients in your company? 

Mr. Noufel: As I mentioned earlier, living up to the faith 
your clients comes from effort, your quality work and cli¬ 
ent servicing take you to places. 

Business Connect: Who are your target clients and what 
are your strategies to ensure that the target receives your 
message right? 

Mr. Noufel: Businesses, Corporate who would need mar¬ 
keting solutions throughout the year, and businesses over 
500 employees, earning 50+ crores in a financial year are 
our main Target Clients. We are mainly looking at Life¬ 
style, Healthcare, IT and Manufacturing sectors. 

Business Connect: How much do you rely upon Research 
and Development for the growth of your company? 


Mr. Noufel: A 100%. There is nothing better than re¬ 
searching about the industry that you're in, the industry 
that your TG is in. There are so many pros and perks of 
Research and how much one does, it is never enough, like 
you need to keep researching, keep reading, it could be on 
social media or old school like books. 

Business Connect: Do you believe positive competition is 
healthy, if yes, how do you remain relevant in this compet¬ 
itive world? 

Mr. Noufel: Yes, positive competition is healthy and 
keeps you going, it keeps you updated and on-the-go, 
looking forward to grabbing opportunities and moreover, 
it makes you work harder and smarter which is great. To 
stay relevant, you need to work in areas and involve your¬ 
self where you haven't already and know trends, research 
is important and stay true to what you do, it gets you to 
places, do justice to the client and your business. 

Business Connect: Do you believe in a healthy working en¬ 
vironment and that a content staff is necessary, if yes, how 
do you ensure the same? 

Mr. Noufel: We have always tried to maintain a healthy 
working environment where there is a balance between 
personal and professional life. And more importantly, we 
think, a person who is appreciated for the good things s/ 
he has done, will do more than what is expected. 

Business Connect: Have you been associated with communi¬ 
ty work, how do you believe are you giving back to society? 

Mr. Noufel: Yes, community work is important, more 
than the society, for yourself, the feeling that you're giv¬ 
ing back in some of the other ways, is very important and 
is what makes you sleep at night. We have done a lot of 
CSR Activities, the recent one was a photo exhibit where 
we partnered with MSSI and exhibited photographs of an 
upcoming photographer who is suffering from Multiple 
Sclerosis, himself. 

Honeycomb has grown from a 2-member company to 80+ 
members now and from 200 square feet to 6000+ square 
feet. But other than materialistic milestones, they have an 
esteemed 2500+ clientele and a company they truly be¬ 
lieve to be a family. 

The revolution in the digital scenario has amplified new 
streams of communication that empower the economy 
and the consumers, both at the same time, giving them 
the permission to source the information whenever they 
want through a number of platforms like IoT, nanotech¬ 
nology, cloud based information mobile internet and 
more. While proliferation has happened in the realm of 
digital technology, the growth has invoked a revolution 
in the world of web development and graphic designing 
on a parallel. 

Hence this revolution has not just benefitted the consum¬ 
er but also the provider in ways of paving the way for 
more diverse and paramount collaborations, creations, 
innovations, designs, communications etc. clubbing less 
barricading and more efficiency. 
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Smartphones are smartly tracking you 


So, 
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W ith the invention of mo¬ 
biles, communication 
is no longer an obstacle 
around the globe. It is 
the greatest revolution in the history 
of technology; dependency on wireless 
communication becomes a need of con¬ 
temporary times. 

Smart phone becomes an essential 
multi-tasking device; it has touched 
variant spheres of life. Online shop¬ 
ping, video calling, rapid transmission 
of messages, watching movies, the list 
does not stop here, it goes beyond 
become possible due to the avail¬ 
ability of smart phones. On the 
contrary, are there only benefits 
of android phones? The answer 
to this eminent question is "No 7 , 
because there are numerous pri¬ 
vacy deteriorating concerns associ¬ 
ated with smart phones. Let's dig into 
detail, what serious security issues can 
be caused by smart phones? 

Downloading Smart Apps leads to leak¬ 
age of Personal Information 

Numerous applications are installed 
in our mobiles for varying purposes in 
day-to-day regime. For example game 
applications, cookery apps, Facebook, 
and Instagram apps. Have you ever 
thought they are the biggest threats to 
our security? 'No' because everybody 
in this world is entirely dependent on 
these applications; they are immensely 
enjoying the benefits of these apps. 

A technocrat says, "If technology pro¬ 
vides you comforts then it takes a lot 
from you ." 
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When you download applications from Play store, they track your personal 
information like location, name, photos in gallery, your contacts, etc. which is 
quite dangerous to your security. Camera in smart phones capture beautiful 
photographs; on the other hand, it also identifies the faces in the pictures, and 
provides all the relevant information to the phone's company and Google. 


Unscrupulous sources can get your personal information through these 
applications which cause serious threats to your privacy and 
dignity. Gaming applications like PUBG, candy crush, etc. 
from the screen's camera even track your favorite TV 
|k programs, and inform the Google for displaying sim- 

H ilar ads as of your choice. I know it is quite surprising 
and jaw-dropping fact. 

g GPS and severe risks attached to it 

g GPS stands for Geosynchronous Positioning Satellite; the 
g prominent purpose of this application in smart phones 
g is to find out the route of a particular location. For an in- 
g stance, if you wish to go from Hauz Khas to Rajiv Chowk via 

g car, turning the GPS ON of your phone, you can easily reach 
g to the destination by following the indicated directions. This 
g is one of the incredible advancements in the sector of commu- 
g nication and technology. 

g If there are undeniable benefits of using GPS, then a multitude of 
demerits are also involved. GPS challenges a person's security to a 
tremendous level which cannot be ignored. 



g The application works with an internet, when you turn GPS ON, 

g then a number of malicious apps are downloaded on smart phones. 

g These applications are constantly tracking your route, and try to know 
g your intended destination. This leads to multiple crimes in the cities by 
g providing all the relevant information to the undignified elements. 
mf In fact, uploading locations on Facebook and Instagram provides imper¬ 
ative information to the third party like about your social circle, venue of a 
particular event, number of people in social gathering, etc. This is a serious 
concern, and some relevant steps should be taken to curb a leakage of infor¬ 
mation in order to be safe. 

How to stop applications tracking YOU? 

Your safety is your prime responsibility; if you use smartphones smartly then 
definitely you are going to be secure and safe. Now, an indispensable question 
arises, how can you be secure? 

There are number of applications which you download; the best way to ensure 
privacy is to turn off the location access. In fact, uninstall all the irrelevant apps 
which are occupying a large space of your smart phones. These applications 
are accessing your personal details without letting you know, so it's feasible to 
delete unwanted applications. 

While watching videos on Youtube, or other channels, do not click on the ads 
in between. Try to skip them as they are the potent sources of security threat. 
Many viruses and unwanted applications can cause a serious harm. 

One of the renowned IT entrepreneurs in an interview with Business Connect 
says," We cannot avoid smart phones, but we can be vigilant towards our se¬ 
curity." 


Special Edition 



COMPANIES in 

r CIS 2019 


KIRAN ASHRI 

PASSION & PROFESSIONALISM 


ASHRI ASSOCIATES 

REDUCING LITIGATION TIME 



Kiran Ashri 

Advocate 


i r 




M ** ' 

fcjtE 





gvSvi 


_ 


■ ■■ IT *T* ii H. 

HI 

1 


Yashasvi Khushu | Business Connect 

A dvocacy is a skill learned by 
Practice and hard work. ASHRI 
ASSOCIATES is a symbol of 
gratitude of a daughter, Kiran Ashri to 
her father. Late Sh. S. M. Ashri who was 
a practicing lawyer at Supreme Court 
of India. He was the person Kiran Ashri 
always looked up since her childhood, 
his sincerity towards his profession is 
legendary. Kiran Ashri combines Pas¬ 
sion with professionalism in her prac¬ 
tice as a lawyer with over a decade of 
standing. While she is passionate about 
the profession, lawyering in her genes 
and Advocacy is a skill learnt by prac¬ 
tice and hard work. 

Our society is still largely burdened 
with societal stereotypes that stir ag¬ 
onizing harassment among us in the 
name of courts. Many people stuck 
in bad marriages choose to part ways 
without the formalities of a Court de¬ 
cree, for the sheer reason of delay, hu¬ 
miliation, Court routines and they seem 
endless for years and years of their life. 

Advocate Kiran Ashri 

Kiran Ashri, a postgraduate in English 
& Education along with her profession¬ 
al law degree LLB from MDU, Rohtak, 
represents the next generation of law¬ 
yers in her family tree and has taken up 
the challenge of reducing litigation time 
taken in the courts. As a person, she is 
optimistic, her friends are her support 
system and even for the most difficult 
of her cases, she feels the angels work 
for her and God is in her team. 

Business Connect: What kind of hin¬ 
drances came your way, when you 
started? 

Kiran Ashri: Interestingly, we work on 
providing redressal with a promise of 
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minimum litigation time in Courts thereby avoiding ha¬ 
rassment of our clients. Our efficient closing of cases was 
seen by many as a self-goal. Largely, people have the im¬ 
pression that lawyers linger cases for years on end and 
here we were talking for early redressal of marital con¬ 
flicts, it took some time for them to believe that we could 
achieve it too. 

Business Connect: With expertise in a sensitive law ver¬ 
tical, what do you believe makes you more approach¬ 
able for the client ? 

Kiran Ashri : Rather than approachable, I would say we 
are referable. Our clients can vouch for our ethical 
practices, hard work and sincerity. We do not 
judge our clients, rather patiently hear 
them out and takes their perspective 
into consideration, this is the secret 
behind being a successful divorce 
lawyer. 
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back on rails. Divorce is actually not such a complex is¬ 
sue, it has become complex because we fail to respect the 
decision of mature spouses who are adults themselves. 
Secondly, we have grown up watching movie endings, 
"and they lived happily after..." which does not hap¬ 
pen in real life. Thirdly, the time to exit a bad unhappy 
marriage cannot a decade, the decree loses its meaning 
especially after spending so many harassing years before 
mediation centres, police stations, women cell and final¬ 
ly courts. The litigation time in Courts to get a Divorce 
sometimes is more than the punishments of some crimes 
under IPC - hence the complexities are more created than 
should really exist. 


Business Connect: Divorce is 
still a taboo in our country, 
what are your thoughts about 
it? 

Kiran Ashri : A huge percent¬ 
age of married People are hap¬ 
py being FACEBOOK HAPPY. 

Unhappy couples live separat¬ 
ed lives without the formalities of 
a Court decree, a lot has to do with 
the agonizing harassment faced at the 
Courts. Everyone wishes a life of dignity 
but the allegations, accusations, running down 
each other, character assassinations, enveloping entire 
family members, relatives in litigations is seen as a ne¬ 
cessity to secure a contested divorce. Obviously, people 
avoid being subjected to such routines wasting precious 
years of their working life. 

Business connect: Do you believe in positive competi¬ 
tion or competition at all? 

Kiran Ashri : Competition is for the insecure, who don't 
believe in themselves, those who want to use short cuts to 
reach some tangible position. There is no race and even if 
there exists a rat race, end of it whether you win/lose, you 
are still a rat - there is no race, no competition. You create 
a niche with your hard work and perseverance, you stay 
at the top of your game till you do not dilute the quality 
of your work. Being good is not enough - so be THE BEST 
at what you do. 

Business Connect: Divorce is such a complex issue, per¬ 
sonally how much are you in support of it? 

Kiran Ashri : Personally, I am neutral about it - we do 
not promote it. In fact, the biggest challenge for us as a 
matrimonial lawyer (which popularly people understand 
as Divorce Lawyer) is to change the perception that we 
get people divorced. Divorce is a part of the work that we 
do and not the whole of it. We have given society a lot 
of happy households also by putting conflicting couples 


To see success, take each day 
as an opportunity to improve 
and be better. The power to 
achieve is within, you just have 
to believe in it. 


Business Connect: What is your opin¬ 
ion about the pace of justice in In¬ 
dia? 

Kiran Ashri : Snail's pace. Very 
slow. The time taken to get/seek 
a Divorce frustrates the inten¬ 
tion/need of it. The washing 
of dirty linen in open Courts 
makes spouses bitter about 
relationships and trust in the 
institution of marriage is lost. 


Kiran Ashri 
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Business Connect: Have you 
ever come across a case that left 
a deep mark on you profession¬ 
ally or personally? 

Kiran Ashri : There are quite a few, 
for reasons of confidentiality, I would 
not like to discuss them here. I would like to 
be seen as a neutral person here - neither pro men 
nor pro-women. 


Business Connect: The trends are changing each day, 
how do you believe you are keeping up? 

Kiran Ashri: There is always a lot of reading up that gives 
the lawyer an edge in the profession. Delegation of work, 
teamwork, open-minded approach and free flow discus¬ 
sions with associates go a long way in keeping up with 
changing times. Technology is a boon and clients inter¬ 
nationally can discuss their issues face to face and seek a 
legal opinion. 

Business Connect: Why the client would opt you and 
not go to some other law firm, what do you serve dif¬ 
ferently? 

Kiran Ashri : What we do, we do because it is a passion 
for us. Clients are quite intelligent, they can see through 
our genuine and ethical work ethos. Our personal in¬ 
volvement in face to face meeting builds trust in the client 
that we are a part of their team, we work with them and 
not for them. A huge clientele is referred clientele through 
people we have already worked for. Every distressed per¬ 
son is looking for a lawyer who is sincere, respectful and 
professionally sound and our clients vouch for our values 
and work. So there is no opting out. 
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Business Connect: Do you feel a loyal and com¬ 
mitted workforce is important for success? 

Kiran Ashri : Very much. "I" may be a powerful 
word to many but to us "l" also stands for isola¬ 
tion, single. Alone you can do this much and as a 
team, you can do so much. - But it all trickles from 
the top - a loyal and committed workforce is only 
an extension of the person they look up to. 

Business Connect: What do you feel about the le¬ 
gal scenario of India currently? 

Kiran Ashri : The legal system today is choked 
with the pendency of cases. There may be several 
reasons for it and shall always remain so, at the end 
of it, it's the litigant who trusted the legal system 
and approached it is suffering. Excuses come with 
no shelf life. It is time to act, the reasons for vacant 
posts in judiciary or staff or authorities should be 
seen as opportunities available to improve/tweak 
the legal machinery. Secondly, to my mind, laws 
need to be neutral for both sexes and must be im¬ 
plemented likewise, to be fair to all persons, men 
or women and any misuse must be dealt with very 
strongly. 

Business Connect: Other than work, what else in¬ 
terests you? 

Kiran Ashri : Besides, we also do lectures on gen¬ 
der sensitization and POSH investigations in com¬ 
panies. We extend a lot of help to senior citizens 
as well. Being a gregarious and an affable person, 
I like to socialize. As a foodie, I love to catch up 
with my friends and colleagues in my leisure time. 
I enjoy travelling and look forward to and now it 
has become a necessity too, it gives peace to my 
mind & soul. 

Business Connect: Who are the key people at the 
firm, a little about them? 

Kiran Ashri : Every associate, every hand that 
works in the office is the key people/person - 
everyone has their own contribution in making 
ASHRI ASSOCIATES referable and credible. As 
also we believe that the blessings of my father, 
elders, wishes of friends, clients we have worked 
with and for are all to thank for and are key to our 
success. 

Business Connect : What do you feel about the 
future of the legal system, in this country? 

Kiran Ashri : With the changing economic times, 
advancement of technology, we see an expanded 
avenue for potential lawyers. Legal entrepreneur- 
ship is rising and with the growth of legal profes¬ 
sionals, the legal system shall attain immense pro¬ 
gressive development. 



Kiran Ashri 

Advocate 


Business Connect : What advice or learning would you like 
to share with other entrepreneurs, from your experiences of 
hard times? 

Kiran Ashri : Never Give up. Life will always give us what we 
know we are worth. It never fails to take us to our own valua¬ 
tion. 


"The goal is not to be seen as a success to be achieved 
by the defeat of anyone else, the higher goal is happi¬ 
ness, so we try to help as many people we can with our 

skill sets." 

KIRAN ASHRI 
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Hitachi Systems Micro Clinic 

A leading systems integrator recently 
announced Rajan Bhandari as CEO of 
their Government, BFSI & PSU division. 
Rajan who joined Hitachi Systems Micro 
Clinic in 2015 with his sterling record of 
technology sales experience from for¬ 
tune 500 companies such as Hewlett 
Packard and Oracle brought sharp 
business acumen for securing 
government, BFSI and PSU business 
for the company. 

Rajan’s curiosity about new technology 
backed by his commitment towards 
building Hitachi Systems Micro Clinic as 
an enabler to transform business pro¬ 
cesses of government, BFSI and PSUs 
has helped company achieve more than 
50% of growth year on year in this verti¬ 
cal. Upon scrutiny we witness Rajan’s 
underlying vision to acquire this busi¬ 
ness is to equip government with 
modern technologies which makes dif¬ 
ference in lives of citizens and society at 
large. As Hitachi group aims to become 
leader in social innovation business 
globally, Rajan leverages Hitachi’s 
strengths of IT & OT to bring about 
innovations in business infrastructures 
creating new value and solutions. 



RAJAN BHANDARI 

CEO - HITACHI SYSTEMS MICRO CLINIC 


For Rajan the success is mix of perseverance, integrity, drive and most importantly, grit 
which he believes is necessary for future success. He owes his success to building a 
strong team and fostering transformative relationships with customers. 

Hitachi Systems Micro Clinic is on the path to becoming the leading systems integrator, 
owing to its unprecedented 53% Y-o-Y growth. Rajan brings the right mix of knowledge, 
experience, and leadership that will be instrumental in helping the company reach a 
Billion-dollar in revenue by 2022. 


#Hitachi Systems Micro Clinic 
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THE FUTURE OF OUTSOURCING AND BPO 
INDUSTRY SERVICE SOLUTIONS 

Yashasvi Khushu | Business Connect 


In the past few years, a lot of changes have happened 
in accordance to the industry of outsourcing. The suc¬ 
cess rate has been astonishingly high because of the 
fact that there has been the availability of resources 
amplified to booming levels. 

In the last 20 years, the outsourcing industry has been 
providing services to a number of business verticals 
like healthcare, hospitality, communications, finance, 
mortgage, retail, insurance, banking and more. There 
are a variety of reasons why the Business Process 
Outsourcing sector has gained so much recognition 
like superior competency, business risk mitigation, 
factor cost advantage, the economy of scale, etc. 

A BRIEF OUTLINE OF ‘ICAN BPO PRIVATE LIMITED’ 

The market has been largely dominated by full-ser¬ 
vice solutions provider with deep domain expertise in 
the areas of customer acquisition and retention across 
verticals like ICAN BPO Private Limited (ICAN). The 
founding father and CEO of ICAN, Jagdish Iyer, envi¬ 
sioned that irrespective of the industry, organizations 
that excel in acquiring, servicing and retaining the 
right customers will be the winners in the long run. 

Managing customer relationships, fostering improve¬ 
ment and adding value to them is how ICAN enables 
organizations worldwide to constantly improve their 
business performance. Nitin Chacko, Managing Di¬ 
rector, and SBU Head comprehended well that the 
key towards outsourcing success is to work the way 
the clients are working. ICAN's unique processes and 
globally acclaimed transition management tools en¬ 
sure that clients that engage with them never need 
to come out of their "comfort zone", but yet achieve 
their business goals and financial objectives. 



THE MEN BEHIND THE EFFICACIOUS VENTURE! 

Jagdish Iyer has over 25 years of experience across industries in various management capacities and a successful 
entrepreneur with an experience in starting up and rapidly growing businesses. Prior to starting ICAN in 2009, he co¬ 
founded Adventity Global Services in 2004 and grew that to 4000 plus people multi-vertical, global business in 5 years. 
Prior to that, he was in the IT services industry in the US including Infosys Technologies. Jagdish holds a Bachelor's degree 
in Engineering from BITS Pilani and an MBA from the Indian Institute of Management (IIM) Kolkata. 


Nitin Chacko has over 20 years of experience in managing all aspects of different types of outsourced operations in 
technology, media, telecom, financial services, and travel and insurance industries. He is the Managing Director for ICAN 
India and oversees all the businesses that ICAN engages in. Nitin is part of the founding team at ICAN and has been here 
since inception. Prior to ICAN, he worked in various management positions at SITEL, Wipro, Infosys and Adventity (now 
a Sutherland Company). He has extensive experience in outsourcing/offshoring using various models such as managed 
services, BOT, transaction-based pricing, and consequence based models among others. He holds a Bachelor degree in 
Electronics Engineering from Pune University, India. 
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THE CORPORATE ETHOS 

ICAN was founded and started operations in early 2009 
and has rapidly grown into a vibrant diversified compa¬ 
ny with a staff strength of over five hundred professionals 
spread across multiple locations. It has attained and main¬ 
tains positions of leadership in its chosen businesses. 

The growth of ICAN is spurred by the spirit of the indi¬ 
viduals who across levels keep ahead of the rest, and con¬ 
stantly rise to the challenges that our businesses throwing 
at them. With a team of highly motivated and competent 
professionals that propel to deliver the best possible work 
products to our clients. Its principal Global Operations 
Hub is in Thane, India. ICAN occupies a physically walled 
and state of the art data secured facility with multiple re¬ 
dundancies in place. Many of ICAN's diverse businesses 
are operated and delivered from this location. 

The global operations is handled by, 

Vinod Rao, Sr. Vice President - Operations and Quality 
Assurance 

Vinod Rao has over 18 years of operational management 
experience in the outsourcing/ offshoring industry. He is 
responsible for a large part of ICAN's Operations, Quality 
Assurance, and many key Client Relationships. Prior to 
ICAN, he spent six years with Advent Global Services, 
where he held key operational management positions. He 
started his career with Hughes Telecom in customer service 
and retention. He obtained his Bachelors in Mechanical 
Engineering from the University of Mumbai and is one of 
the founding members of ICAN. 

It is an entrepreneurial venture and in turn, promotes the 
same spirit of taking ownership and being accountable 
in its people. They are proud of attracting, retaining and 
growing some of the best talents across levels in our 
businesses. This along with our robust processes and 
abilities with harnessing technologies plus a 100 person- 
years of senior management experience is what makes 
ICAN a partner of choice for the clients. The three basic 
models that are taken into consideration before starting 
anything are; 

• Perfect for your Business 

They provide tailor-made solutions that suit your needs 
and budgets and understand that one size does not fit all! 

• Productivity Improvements 

This is part of their DNA and it is their constant endeavor 
to improve efficiency which in turn results in huge cost 
savings for the clients. 

• Technology Agnostic 

They are a solution as opposed to platform or technology 
focused. The tool kits that they bring to the clients work 
regardless of underlying technologies or legacies! 

The talent and acquisition come into place with the hard 
work of 

Adarsh Shetty, Sr. Vice President - Talent Acquisition 
and Training 


Adarsh has over 18 years of experience across the financial 
services, media, and telecom and outsourcing industries. 
He is part of the founding team at ICAN and has been 
at ICAN since inception. Earlier in his career, Adarsh 
spent four years at various divisions in Virgin Media- 
UK, holding key positions in sales & marketing, strategic 
planning and Training. He then had a stint in Private 
Wealth Management in the Middle East based out of 
Dubai before moving back to India in the outsourcing/ 
offshoring industry. He obtained his Bachelor's degree in 
Pharmacy from the prestigious MET - Mumbai Educational 
Trust's Institute of Pharmacy. He also holds an MBA from 
Nottingham University in the UK. 

RESPONSIBILITIES TOWARDS SOCIETY 

At ICAN, it is understood that any organization is as good 
as the society in which it operates. They acknowledge 
their social, moral and ethical responsibility towards 
the betterment of various elements of the society they 
live in. They believe that this is one of the unsaid and 
underestimated aspects of business excellence which few 
organizations have come to take notice of. Along with the 
employees, they have taken a few such steps to touch lives 
outside the professional arena and recently have pledged 
support to Rays of Hope Ministries and Suryoday Trust, a 
school for Students with Intellectual Disability. 

Through this initiative, they hope to make a difference to 
the many orphans in the institute, just as they have done 
with the internal and external clients. The generosity of 
their employees to extend financial help further testifies to 
the company's strong ethical convictions and moral codes 
which in no lesser means have had them excel in their 
business assignments as well. 

They look at this effort as a way of giving to the society 
what the society has given to them - sustenance. At ICAN, 
it is seen as an indirect correlation of these activities 
with business values, which by extension drive business 
operations - after all socially aware and active organization 
are more likely to stand the test of time, and they are one of 
the proofs of that. 

The growth of call centers is also largely due to the high¬ 
er number of the educated class and further humongous 
commerce. The demographics of this country is way too 
much in favor of it, given that the greater population is 
under thirty. 

Time is the only judge that would be able to tell if this ever 
so growing industry will be able to successfully sustain 
itself with the passing time of rigorous competition and 
fight for being the leaders in the market. The country 
clearly looks like dominating the global space as foreign 
investors have a number of impressive reasons to come 
in. the time right now is perfectly ripe and we positively 
look forward to the BPO sector to rapidly transport up the 
curve, solidifying its position further in the global arena. 


Business Connect 
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Knowledge Excel 

A remarkable startup by an audacious Youngster! 


“Numerous 
small steps are needed 
to build something 
large; in fact a top-notch 
enterprise “ 
Saurabh Aggarwal 




Yashasvi Khushu | Business Connect 
To flourish a formidable enterprise, a growth mindset with 
the right vision is the main attribute to climb the stairs of 
success and leadership. Saurabh Aggarwal- the creator, 
founder, and the Managing Director of Knowledge Excel 
has proven his exemplary endeavor through his start-up. 
Let's explore more about his creation- Knowledge Excel. 


In depths of the company: 

Saurabh Aggarwal, 36, created Knowledge Excel. The 
commencement was in 2010 with the vision to provide 
customized solutions to their clients for their research & 
data-driven engagements. With the limited resources, he 
gave birth to this wonderful organization. 

The specialization of the organization is in Market Re¬ 
search Services. With the team size of 55 members, this 
splendid organization is leaving its footprints in the 
growing B-World. It has a technology team, consisting 
of mix of young & experienced members, that is working 
on simplifying research with smart AI based scalable re¬ 
search solutions. 


Headquarters of Knowledge Excel is located in Delhi and 
have offices in Gurgaon & US. Team is planning to open 
another office in US this year. 

Exhilarating Services of Knowledge Excel: 

Knowledge Excel is a renowned brand for continually 
providing innovative solutions to its clients. In order to 
keep the quality and pace, most of the solutions are tech¬ 
nology driven and apt to rapid implementation. Reaching 
to the solutions through thought-provoking ideas with 
the help of AI and other technical support. Knowledge 
Excel stands firm on the business grounds. 

Below is the categorization of services their team provides: 

• Programming Services 

• Data Management 

• Research Analysis 

• Data Visualization 

• Global Data Collection 


Knowledge Excel 



Entrepreneurs require the right navigator to help them 
in spreading their businesses. Thereby, to seek support 
from the right source becomes essential. Helping the pio¬ 
neers in business; Knowledge Excel is there to remove the 
delirium of marketers. 

Innovation-the factor is giving a tough fight to its competitors! 
To evolve as a company, there ought to be some attrib¬ 
utes which help it to stand apart in the economic world. 
In this competitive era, entrepreneurs who are providing 
unconventional services to the clients are making their 
places. Customers also need a variety to invest in thy ven¬ 
ture. Henceforth, Saurabh with his team works collabora- 
tively to provide the best support services to the clients. 

Knowledge Excel always thrives towards innovation, this 
abstract quality gives a tough competition to others in the 
market. This makes them different from others and cre¬ 
ated autonomy in the market. Constantly, it spends an 
enormous time on R&D for the growth and the develop¬ 
ment of skills. 


"Innovation is the creation of multiple wonders"- 
Saurabh Aggarwal 


The advancing trend in technology has revolutionized 
the entire landscape for the start up's. Within a decade, 
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digital transformation has provided a tremendous aid to 
the young entrepreneurs. Knowledge Excel always tries 
to match its standards with the growing trends and mod¬ 
ernization of technology. Start up's are looking forth for 
new and innovative ideas, and current systems are quite 
supportive. Access to knowledge and a greater reach to 
the right audience have really helped young entrepre¬ 
neurs to make best out of their efforts. 

Adversities lead to everlasting Success 

Success is the summation of determination, persever¬ 
ance, zeal and hard work day in and day out. To be on the 
top, several hours of efforts are ingested. Failures, break¬ 
downs, and hopelessness carve the way to the mountain 
of success. Saurabh is the epitome of persistence. 9 years 
ago, he started his venture with one table, chair, and PC. 
Despite limited resources, the vision of creating an influ¬ 
ential impact never doomed. Efforts were always associ¬ 
ated with each step, from getting the very first client to 
making Knowledge Excel a respectable organization. His 
team has supported him a lot, always being the motivat¬ 
ing factor to him. 

Engaging clients and values 

In India, there are clients from different domains like 
pharmaceuticals. Automotive, Telecom, and Consulting. 
They follow the strong core values in the system; there 
is no question of compromising with them. There is a 
trustworthy alignment between Knowledge Excel and its 
clients. 

Message to Future Entrepreneurs 

Technology has monopolized each sphere in today's 
contemporary world. Consequently, there are numerous 
portals of opportunities and growth for them. Here, they 
can show the best of their potential in sync with the latest 
technological trend. 

"Nothing is untouched, be it data sciences, or smart 
automation. So, there is something for everyone who 
has a promising vision and an effort to deliver on that 
vision." 

Development of employees 

Employees are valuable assets for any organization. To 
treat an employee fairly, respectfully and with integrity 
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makes the company the best place to work in. Multiple 
pieces of training are designed to upgrade the quality of 
skills of our employees. A multitude of efforts is put in for 
the development and employee's engagement activities. 

Giving back to Society 

Global warming has impacted adversely on Earth's envi¬ 
ronment which is the result of human deeds. If the world 
is advancing in technology and power, it is also digging 
up the grave for whole living existence. Knowledge Excel 
since a long span of time is working on the environment 
related projects so that we can breathe air- pollution free. 
Knowledge Excel runs many events on environmental 
protection with awareness and tree plantation drives. 
They afforested 5000 trees in NCR region in the year of 
2018. It's a great way to serve Mother Earth. In this mod¬ 
ern era, it is a great cause to work for. Knowledge Excel 
becomes an inspiration to a lot of youngsters who are not 
selfish, but they are conscious enough towards the socie¬ 
ty and environment. 

About the Personal Interests of Entrepreneur 


"My family is with me in up's and down's of my 
mesmerizing journey of struggles"- Saurabh 


We can't survive only on work; balance between work 
and personal life is an indispensable factor of living a 
joyous life. Man is a social animal; relationships are ex¬ 
tremely important for human beings. So, Saurabh loves 
to spend time with her wife and daughter. 

Physical fitness is crucial for the proper functioning of 
the body; that's why Saurabh practices Yoga on a regu¬ 
lar basis. This rejuvenates his nerves for welcoming each 
new day with the same enthusiasm. Young entrepreneur 
for the mental quietude engages himself in the moments 
of silence and self-reflection; these are the hours for re¬ 
leasing day-to-day stress and thinking about a lot of new 
ideas. His balance in personal and professional realm 
provides inspiration to a lot of aspiring youth. 


"We all have unlimited potential, but to unleash 
it we need to come out from our comfort zones and 
delve our souls into the heights we want to achieve." 


Business Connect 


www.businessconnectindia.in | Vol. 1 INDIA 































COMPANIES in 

r CIS 2019 


MSLMCIR 

STRUCTURAL SQLUTXQnS 


MsL 



Structural Innovations with the 
Finest Engineering Services 


Yashasvi Khushu | Business Connect 

W ith rapidly shifting market trends, the ne¬ 
cessity to remain relevant, sustainable, in¬ 
novative and strategic has amplified. It is 
well understood by the big brands in the 
market that any structural engineering project, at all times 
is under a scanner by the existing and the potential cus¬ 
tomer. 

There is a wide variety of building construction covered 
by aptly innovative and highly professional engineering 
services today that consists of industrial, residential, gov¬ 
ernment, commercial, civil, environmental and more. Me- 
lior Structural Solutions Pvt. Ltd, the brainchild of San- 
jeev K. Sharma, Managing Director is among the best in 
the market for these services. 

Founded in 2012, it undertakes structural design services 
facilitating better & modern construction systems for the 
construction industry. With precast design solutions, it 
aims at providing an alternative to the existing methods 
of construction in India. It has successfully executed 100+ 
projects for approximately 40 different clients spread 
globally. It has been growing continuously at an average 
of 25 to 30% annually. Melior has evolved in a short du¬ 
ration to be rated amongst the few top precast structural 
consultants in India. 

In a conversation with Business connect Magazine, San- 
jeev K. Sharma talks about his experience of more than 
two decades, international projects, the ethos of the cor¬ 
porate and more. 


Sanjeev: We have had our share of challenges and obsta¬ 
cles on the way. Like for any other startup, initial years 
have been tough as regards generating business and 
meeting expenses. Being in the niche segment and pro¬ 
moting new technology, we had to convince hard the cli¬ 
ents about the benefits it can bring to projects and to the 
industry as a whole. Thus efforts have been on quality 
service to the clients with a focus on their small and big 
needs getting fulfilled. It helped us retain our clients over 
a long period with repeat orders. 

Our focus has been more on partnering with clients for a 
long term association rather than getting any single project 
and we are proud to complete 100 plus projects in a short 
period and are currently offering our services to several 
major developers/contractors pan India. Another major 
challenge has been to build and retain a capable team well 
trained and well versed with this new construction tech¬ 
nology. Selection of right talent, creating an environment 
of freedom for learning and performing and regular train¬ 
ing/mentoring helped us overcome this challenge. 

Business Connect: What kind of clients do you serve, any spe¬ 
cial mentions? 

Sanjeev: Melior Structural Solutions is basically a struc¬ 
tural engineering company that in addition to conven¬ 
tional structural design specializes in the design of pre¬ 
cast buildings/structures. 

Precast construction enables the production of concrete 
elements of a building such as columns, beams, slabs and 
even foundations to be cast in a factory, transport them 
to site and assemble them to construct the building in ap¬ 
proximately half of the time than it may take to construct 
it in a conventional way. Our clients are large scale devel¬ 
opers looking for structural design services in cast in-situ 
or precast construction methods. We also support exist¬ 
ing precast contractors and architects looking for struc¬ 
tural design services for their projects. 


Business Connect: How do you feel you are different from your 
competitors? 

Sanjeev: Melior Structural Solutions provides structural 
design services using precast construction method and 
utilizes 3D Building Information Modelling (BIM) for the 
detailing. It is a niche segment with few service provid¬ 
ers and the technology is highly modern, innovative & 
unconventional. Our services promote an industrialized 
form of construction rather than conventional site/proj¬ 
ect-based construction and that sets us apart from con¬ 
ventional structural designers. 

Business Connect: Did everything come easy, or you have your 
story of struggle? 


Business Connect: How do you keep pace with the changing 
market trends? 

Sanjeev: We explore the global technologies and are ex¬ 
cited to invest in state of the art software such as TEKLA, 
REVIT etc. for our drawings and detailing deliverables. 
We are also excited to help to implement state of the art 
production systems such as carousel systems, battery 
mould system, hollow core/ double Tee/half slab sys¬ 
tems etc. and state of the art precast accessories such as 
wire loops, splice sleeves etc. that are going to be the 
game changers in construction industry in near future. 
This way, by being pro-active and leading the change, we 
become part of the changing marking trends rather than 
keeping pace with the changes. 
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“Our tactics are fairly simple. Build 
modern and niche expertise and 
serve the client sincerely. Genuine 
expertise is always going to create 
value. A value once created is always 
going to bond us with the client to¬ 
wards a long term relationship.” 

Sanjeev K. Sharma 



Business Connect: Do you still come back to work with the 
same zeal, like you did when you started? 

Sanjeev: The interest and passion in the structural engi¬ 
neering field have always provided the strength to sail 
through the tougher times. Working with the same zeal as 
in the beginning had been the only known way so far and 
hope it continues like that. 

Business Connect: What do you feel the future holds for entre¬ 
preneurs? 

Sanjeev: As the construction industry moves towards 
modernization and industrialization, there will definitely 
be more requirements opening up for precast structural 
designs in the near future. But, we presume that will be 
partially fulfilled by new entrepreneurs and partially by 
existing conventional architects/structural engineers who 
would be adding these skills into their existing portfolio. 

Business Connect: How necessary do you feel is it to keep 
your employees content, how do you ensure it? 

Sanjeev: It is always a challenge to build and retain a ca¬ 
pable and content team. Selection of right talent with in¬ 
terest and passion to contribute, creating an environment 
of freedom for learning and performing and regular train¬ 
ing/mentoring helped us overcome this challenge. 

Business Connect: Who is your role model in the business/en¬ 
trepreneurial world and what have you learned from the person? 

Sanjeev: Among the contemporary business leaders, I ad¬ 
mire Mr. A.M Naik (Executive Chairman-L&T ltd.), Mr. 
Azim Premji (Chairman - Wipro Ltd.) and Mr. N.R Naraya- 
na Murthy (Co-founder - Infosys). They taught us the virtue 
of honesty & integrity in their professional careers and how 
their management/vision created value and uplifting of not 
only their own companies but of a large section of society. 

Business Connect: How are you giving back to society (CSR, 
if any)? 

Sanjeev: We contribute through regular donations for 
noble causes and are also starting a low-profit structural 
software training center to educate the student communi¬ 
ty and young professionals who can enhance their techni¬ 
cal skills through it. 


Business Connect: How do you see the initiatives of present 
government with respect to your industry? Have they helped 
you in any sense? 

Sanjeev: So far, precast Industry has largely grown and 
made an impact due to the efforts of the private develop¬ 
ers, contractors, equipment and accessory suppliers and 
other related professionals. Having said that, some cred¬ 
it also goes to new government policies and government 
institutions such as BMTPC, HPL etc. who off late have 
invested a lot of effort and time in promoting newer con¬ 
struction technologies and I am sure we shall be seeing the 
results of these in near future. 

Business Connect: What are the achievements and milestones 
of the company? 

Sanjeev: Melior was awarded among 10 best start up's in 
engineering services by Silicon India Magazine and Pri- 
meview magazine in 2018 and has also been invited in 
several forums to present precast construction methods. 
It is involved in the precast structural design of some of 
the tallest buildings in India. We have partnered with 
several reputed developers & precast contractors and are 
assisting them in the implementation of this technology 
for their large scale housing projects whereby completion 
time can be reduced drastically and quality is enhanced 
as well. 

Melior Structural Solutions Pvt. Ltd today works with 
experience in an extensive domain, a team of highly pro¬ 
fessional engineers, knowledge of the industry standards 
and ground-breaking solutions. They persistently work 
towards enhancing their skill set and making their services 
better. With an intention to expand further in the next 3-4 
years internationally they also are working towardsmaxi- 
mizing the implementation of Building Information Mod¬ 
elling (BIM) technology in their work methods. 

"Professionals should work passionately in their 
chosen areas of interest, enjoy the professional 
journey and respect their duties towards their cli¬ 
ents and the society at large." 

Sanjeev K. Sharma. 


Business Connect 
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Digitally Swelling the Leap of Technological 
Adaption Globally 




Rashi Saral I Business Connect 



T he revolution of technology is tied in 
with the development of the human 
race for a better tomorrow. As brand¬ 
ed, the uprising of humans alludes to an 
abrupt change of endeavour. 

This change can have a real effect in various 
ways on various societies, economies or more 
all the humanity. The far-reaching advance¬ 
ment of technologically driven innovation 
of the digital universe is prepared to work 
in the way of the prime concept i.e. Internet, 
which prompted innovation to become the 
channelled focus of broadly influenced dig¬ 
itization. 


Accelerating on the new idea of connecting digitally, the 
collaboration among the enthusiasts and business hous¬ 
es experienced an extreme change. It changed innovation 
from simple into an advanced procedure, considering a 
quicker and proficient trade of information. The crucial 
point to this concept is the utilization of computerized 
rationale circuits, cell phones, and the Internet and this 
further prompted the improvement of cutting edge ad¬ 
vanced technology. 

Advanced digital technology indicates to the marvellous 
progress in media, communication, and gadgets utilizing 
a simple structure to a structure communicated in digits 
(Bits) prompting fast globalization, and in the long run 
to a revolution that's bent digitally, like Pinnacle Works 
Infotech. The brain baby of Sarvagya Mishra and Ankit 
Ruia, Co-founders started its journey in the year 2012 
with the vision to increase the Pace of Technology Adap¬ 
tion in various Industries around the globe. It aims to 
revolutionize various industries and sectors through its 
consulting and customized solutions. 

Currently, the company is divided into 2 vertical. Ser¬ 
vices and Products. The services segment consists of IT 
consulting. Cloud consulting, IT solutions development 
and Marketing services. At the same time. Pinnacle works 
have 3 solutions to offer, SuperBot - an Al-Powered Con¬ 
versation Bot which smartly attends to all the queries of 


the online visitors in a highly efficient manner. Pinna¬ 
cle Vision - AI based image and video analysis tool and 
Queuelive - Centralised Queue Management system. 


THE VISIONARIES! 

Sarvagya Mishra an entrepreneur by heart who loves to 
derive solutions to the real world, has extensive experi¬ 
ence in providing high quality and effective IT solutions. 
Having strong skills in backend technologies along with 
the qualities of a team player, he has worked with var¬ 
ious start-ups and big MNC like Ericsson as a Software 
Engineer. His skill set and dedication have motivated 
everyone to run on the same page and keep improving 
the level of quality imparted in the services provided by 
Pinnacle Works and to pave a path to success for the or¬ 
ganization. 

Ankit Ruia's expertise in IT has led Pinnacle- 
Works to launch a number of custom products which 
cater to the needs of various industries. He has worked 
closely with numerous organizations in domains includ¬ 
ing Real estate, F&B, e-Commerce/Retail, and Education, 
for building robust solutions to fulfill their business re¬ 
quirements. He has been instrumental in the architectur¬ 
al designing and implementing scalable technology plat¬ 
forms from ground-up for various startups as well. His 
dedication towards his vision keeps everyone motivated 
in the team and allows Pinnacle Works to achieve new 
heights every day. 
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MATCHING UP THE TRENDS 

They have been serial Entrepreneurs and are very much 
connected to the ground and real-world problems. It is 
this aspect which helps them to identify practical every¬ 
day problems and derive IT solutions for them. 

Their keen attention to every detailed and min¬ 
ute element to the problem and its solutions is one of the 
things that has been appreciated a number of times. They 
strongly support the ideology of "Always Evolving" 
which keeps them updated to the industry and technolo¬ 
gies and further helps them gain an edge over their peers 
as well. 

Technology and Innovative solutions have al¬ 
ways been Sarvagya and Ankit's forte. Since early school 
days both the Co-Founders were freelancing, working 
with startups and participating in various National level 
contests to make sure that they gain experiences to help 
them in this Entrepreneurial endeavour. 

SLAYING TRANSFORMATIONS AND OBSTACLES 

Starting their entrepreneurial journey in 2012, a lot of 
transformations took place for both the founders and the 
company. The biggest one being the general mass know¬ 
ing what an Entrepreneur is and over the years, the fact 
that this title has attracted a lot of respect which is highly 
motivating. 

The Founders further added "Yes, we faced a 
lot of obstacle in our initials days and we still do. I be¬ 
lieve that comes by default with an Entrepreneur. Things 
that make you sail through them and transform an En¬ 
trepreneur to a successful Entrepreneur are persistence, 
patience, support from friends and family, learning from 
failures and strong will to succeed" 

They kick-started this venture at a very early age 
thus there was a lack of certain experiences but had plen¬ 
ty of talent and enthusiasm. Over the years they have re¬ 
alized that there is a balance that is required to maintain 
your way to success. 

They prudently follow the ideology of continu¬ 
ous and transparent communication with their clients. In 
the organization, every individual starting from the sales 
team to the accounts management team to the higher 
management are in continuous touch with their respec¬ 
tive counterparts to ensure that the client is always up¬ 
dated to avoid any kind of misunderstanding. 

TECHNOLOGICAL PERSPECTIVE 

The data has changed the modus operandi of the business 
at Pinnacle works. Since they are always updated with 
the recent trends in the IT sector, it has affected them in 
a good way and their latest SuperBot is an example of 
the same. SuperBot is an Al-based communication agent 
that converses with humans to resolve/answer queries. 
In fact, they keep on transforming their existing products 
with the new cutting-edge technologies to make sure 
they are on par with new products in the market. For eg. 
Currently, our QueueLive has the feature to do sentiment 
analysis of customers based on their image taken via the 
camera feed. 


"We strongly follow our ideology which is also our 
motto "Always Evolving". Every individual in the or¬ 
ganization is motivated to keep themselves updated in 
their respective domains and at the same time share their 
knowledge with the others. This makes the whole team 
strong and competent" state the founders. 

ENVIRONMENT AT THE ORGANIZATION 

We are very selective in our hiring of any role and this 
makes Pinnacleworks a niche set of like-minded individ¬ 
uals who support and motivate each other continuously 
at all times. 

The founders affirm, "We look forward to people 
who have an intent to achieve something in life and abil¬ 
ity to learn/ develop the required skillset". 

In a shorter span, they believe they are looking 
forward to bring an optimized structure in the organiza¬ 
tion as the team strength is growing every day. This will 
help in functioning smoothly since the company is run¬ 
ning on a fast track. In the longer term, they have started 
sales and operations to a specific international market 
and would be expanding globally. 

The company has maintained an average steady 
revenue growth of 1.5X every year. Every year the com¬ 
pany is adding products to its portfolio thereby attracting 
more and more clients. Pinnacleworks launched Super¬ 
Bot for the education vertical last year in February and is 
currently serving 50+ colleges/university. The number is 
expected to reach 100 + by the end of this financial year. 
Also, SuperBot will be making its presence in the Health¬ 
care segment in a couple of months which will open a 
very big segment for the company soon. 
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ORGANIC FARMING: 

A New Paradigm in Business 




Business Connect Team 


he socio-economic system has shown Next-Generation trends of 
change in modern times. In recent years, there has been remarkable 
progress in the Organic sector of Agriculture or Organic Farming. 
Recently, North-eastern state of India, Sikkim has received glob¬ 
al recognition as the first fully Organic state (100% Organic state) 
ensuring agroecological and food sustainability, thereby creating a 
distinct value in tourism. The article discusses Organic Farming, its 
importance in the modern context, and the future prospects of its 
business in India. 
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The current Indian Organic market is estimated at INR 
4 crores and is likely to enhance to INR10-12 crores by 
the year 2020 with a similar trend in exports. Its domestic 
market is growing at a rate higher than the global average 
and is expected to grow at a 25% CAGR by 2020. 

What is Organic about Organic Farming? 

Organic farming is a biological-based agricultural pro¬ 
duction system. It is the use of modern techniques to ob¬ 
tain maximum crop yield with the use of animal manure, 
organic waste, crop-rotation, and biological pest control 
without harming the environment and the people in¬ 
volved in it. 

After evaluating the pros and cons of chemical-based 
farming (using Fertilizers, pesticides, insecticides, growth 
hormones, antibiotics) and Genetically modified crops 
(GMOs), Green Revolution of 1960s, initiated by Nobel 
Peace Prize winner of the 1970 and the "Father of the 
Green Revolution", Norman E. Borlaug, the global soci¬ 
ety decided to go for Organic farming which has made 
a big impact in these years as the best alternative food 
production system in the world for the rapidly growing 
world population. 

In the business perspective, it has come up with a prof¬ 
itability option to meet the increasing demand for safe 
food, healthcare, and cosmetics for people highly gener¬ 
ous towards their health and lifestyle. 

Why Organic Farming is so important today? 

Anthropogenic impact on the environment has been dev¬ 
astating in recent years in the form of global warming, 
biodiversity loss, choking pollution all leading to human 
extinction risk. 

The steep rise in the number of persons suffering from 
lifestyle disorders like Cancer, Diabetes, stroke, asthma 
due to environmental population has raised the opportu¬ 
nity for Start-up business in Organic sector. 

Organic Farming benefits are 

• Organic foods are a better choice than conventional 
foods with respect to nutritional value. 

• Organically grown Fruits and vegetables contain 
higher levels of anti-oxidants (anti-cancerous) than 
traditional foods. 

• Organically grown foods have much better taste and 
are fresh. 

• The business is profitable because of the elimination 
of fertilizers, herbicides, pesticides, fungicides, chem¬ 
icals, etc. 

• It reduces the rate of global warming by absorbing 
carbon. 

• It is eco-friendly and is beneficial for flora (plants) 
and fauna (animals) of an ecosystem. 



Statistics related to Organic Farming in India 

In India, there is an increasing demand for organic food 
because of product taste, concerns for the environment 
and a desire to avoid foods from genetically engineered 
organisms. India currently ranked 9th position among the 
178 countries that are actively involved in the practice of 
organic agriculture. At present, India is a dwelling place 
to more than 835,000 organic producers, 699 processors, 
669 exporters and 1.49 million ha area under organic cul¬ 
tivation. 

The use of organic farming in India currently faces sever¬ 
al challenges including difficulty in its application to in¬ 
dustrial-scale farming, low profitability as well as main¬ 
stream consumer standards for quality that are difficult 
for organic growers to meet. 

Recent initiatives taken by the Government of India has 
boosted the growth of Organic Farming sector in In¬ 
dia. Some of the popular schemes are Soil Health Card 
Scheme (SHC), National Mission for Sustainable Agricul¬ 
ture (NMSA), Paramparagat Krishi Vikas Yojana (PKVY), 
National Agriculture Market (e-NAM), Pradhan Mantri 
Krishi Sinchai Yojana (PMKSY), Mission Organic Value 
Chain Development for North Eastern Region (MOVCD- 
NER), etc. Recently, Modi government has announced to 
celebrate 3rd December of every year as National Agricul¬ 
tural Education Day in memory of the first President and 
the first Food and Agriculture Minister of the Country, 
Dr. Rajendra Prasad. 

We urgently need to think of innovative ways to optimize 
scale and maintain profitability for organic products. 
Furthermore, it's important to take the steps necessary 
to discourage the use of fertilizers and pesticide, coupled 
with the promotion of biofertilizers and biopesticides to 
decrease the cost of cultivation. Apart from organic food 
and beverages markets, there are health and wellness, 
beauty and personal care market opportunities which 
have grown immensely in recent years. 
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Quit Trying To Be Culinary Smart, 

Choose Frozen Meat 



Yashasvi Khushu I Business Connect 


Home to the largest cattle population in the world, India 
produces more than 6 million tons of meat, bagging the 
fifth position in the world. So the opportunities for devel¬ 
opment and scope in this sector is pretty high. 


erations, all thanks to the time crunch and demanding 
working hours. Hardly any time left to spend in prepara¬ 
tions, the younger generations resort to easy methods of 
food, frozen products becoming the priority. 


Cold cuts and frozen food have 
for long proven to be a boon 
for all the brown baggers 
who are looking for quick 
lunch solutions. It'll come 
in easy to serve choices, 
perfect for gatherings, m 
parties, simple and con¬ 
venient fillings for your 
everyday routines. The 
young population today has 
adapted food habits that are abso¬ 
lutely contrary to that of the earlier gen 


Tome Romualdo Rego, 

Founder, Rego Food Products. 

A fascinating personAality with an array of tal¬ 
ents is a genius brain. He has struggled and worked 
hard for what he is today. He has worked in diverse fields 
before launching this food products business. His Moto 
in life is "always aim high, struggle, work hard and 
achieve your goals" and 'do what satisfies 
you. 


What has further pushed the 
growth in the e-commerce sec¬ 
tor, is the virtual availability 
of the products in the age 
of this technologically 
driven population. The 
high visibility and easy 
- reach have made it a suit¬ 
able option to pick in com¬ 
parison to other toiling plat¬ 
forms with not as many options 
in variety, bringing in market pene¬ 
tration for frozen meat products in India. 
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And with this growing demand and scarcity of freshness 
and variety. Tome Romualdo Rego, Founder, Rego Food 
Products, came up with a brilliant plan to start his ven¬ 
ture of frozen food. The idea of frozen meat is already an 
established one for Rego Food, given that the Indian mar¬ 
ket has gained major traction because of the convenience 
it brings along of availability and easy to cook negating 
the culinary expertise required otherwise. 

Business Connect: Please walk through your company 
profile and its offerings. 

Mr. Rego: we offer authentic Goan food products along 
with delicious Goan sweets like Bebinca &Dodol 

Business Connect: What gives you an edge over your 
peers? Please mention some of your fortes. 

Mr. Rego: there always will be a healthy competition out 
there, but we try to deliver the best we can. We ensure 
that we maintain quality food and introducing some new 
products frequently in the market for the ease of our cus¬ 
tomers. 

Business Connect: Did you face any obstacle during the 
initial days? How did you sail through them? 

Mr. Rego: Yes, during our initial days we had faced some 
issues related to marketing, promotion, manpower etc. 
The experiences that I have gained from my past, mor¬ 
al support, and positive attitude have helped me sail 
through them easily. 

Business Connect: What was your learning during 
struggling days so that our readers could prepare them¬ 
selves for upcoming challenges? 

Mr. Rego: There are some points which I would like to 
share with you which helped me in facing challenges and 
achieving success. 

• Positive Thinking: You must always think positive in 
your difficult time and keep on trusting yourself. 

• Hardworking: One must always keep on working 
hard to achieve the goal/ set target. 

• Planning: This is one of the most important things 
in any organization. You must plan the work before 
executing which helps in saving a lot of time and re¬ 
sources. 

Business Connect: Please tell us something about your 
clientele. Mention some well-recognized names. 

Mr. Rego: We have linked up with all the major outlets 
in Goa who give us a lot of business, some of our main 
clients are: 

• Magson's Super Market 

• Malakar Super Stores 

• Borkar Super Market 

• Delfino'sAJ's Supermarkets 

• Newtons 

• Kadar Supermarket and many more... 

Business Connect: How do you ensure the unbreakable 
faith of clients in your company? 

Mr. Rego: Faith of our clients in our product is paramount 


and uncompromised at all levels and we ensure the same 
by maintaining good quality products and prompt ser¬ 
vices at any given time. 

Business Connect: What are the efforts made by you not 
to lag behind in the race of having latest technology? 
Mr. Rego: technology plays an important role for us, we 
have installed most of the well-equipped machinery and 
experienced staff to compete with our competitors. 

Business Connect: Tell us something about your staff. 
How do you ensure their efficiency and positivity to¬ 
wards work in challenging times? 

Mr. Rego: We are fortunate to have good, efficient and 
hardworking staff members working with an untiring 
smile on their face. Our staff put their heart and soul in 
completing the assigned task. We have Managers, who 
supervise and coordinate the workers to work in their re¬ 
spective departments to increase the productivity of the 
company.Every week we conduct staff meetings to get to 
know their views and suggestions and the necessary ac¬ 
tions are taken accordingly. 

Business Connect: Are you planning to establish the 
company as a global brand? How are you going to do 
that? 

Mr. Rego: Yes, we are planning to establish this busi¬ 
ness as a global brand. We are coming up with some new 
products with the massive marketing team. We also get 
some offers to promote our brand in a major exhibition in 
and around the country. 

Business Connect: How do see the initiatives of present 
government with respect to your industry? Have they 
helped you in any sense? 

Mr. Rego: Yes, they have helped us in setting up the busi¬ 
ness, issuing permits and so on. 

Business Connect: What are your short terms and long 
term future plans for the company? 

Mr. Rego: For our plans ahead, as of now we are focusing 
more on the local market and making our base strong, yet 
looking for more opportunities to flourish in the local and 
global markets. 

Focusing on his Moto he started this business along with 
Mr. Menino Fernandes, who is the strong pillar of this 
company. Accountant- Mr. Lucky Riyaz Sayed and a 
few of his other close friends who always supported and 
guided him through the journey. 

Today, Rego Food Products successfully has a long list 
of offerings manufactured like Chicken products, pork 
products, beef products, fish products, and curry prod¬ 
ucts. They also bring to the table Cold meat/frozen meat, 
canned meats, canned fish, canned curries canned Xacu- 
ti's and a few bakery products Bibinca and Dodol which 
are purely authentic Goan. And many more products are 
yet to be added to the Rego's production as the company 
flourish with time and grows in the coming years. 
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RLSOTEL CONSULTANCY 


The Trendsetter Continuing its Leadership 


in The 


Hospitality Consultancy 



Yashasvi Khushu | Business Connect 

or the last few years, entrepreneurship has tak¬ 
en the center stage in India. A whole lot of new 
ideas are being explored and are successfully im¬ 
plemented by the visionaries of young India. One 
such unique concept that has flourished in last few years 
is "Hospitality Consultancy". One name that resonates 
quite well with the idea is Resotel Consultancy. 

It is a Kolkata based hospitality consultant for hotels, re¬ 
sorts, pubs, lounges and anything and everything related 
to hospitality, under one roof solution. In Kolkata, maxi¬ 
mum pubs, breweries, and lounges are shaped by it. The 
company has its presence in 4 countries and 8 cities. Till 
date, Resotel has completed 72 projects consisting of F&B, 
Retail, Hotels, Resorts, Lounges, and Breweries. 

The company has mastered theme based restaurant. It 
completed Eastern India's first three theme based restau¬ 
rants: 

• Fly Kouzina - Airplane model restaurant 

• Kouzina mining - Coal mine theme restaurant 

• Kouzina marine - Sea theme restaurant 

With the changing times, the company always stays up¬ 
dated with the latest infrastructure. For this, the co-found¬ 
ers travel a lot, visit all F & B outlets. Outside West Bengal 
also, they visit a lot. Not only this, they come with their 
own concept quite often which is followed by others later 
on. 

As far as brewery is concerned, Kolkata's one of the oldest 
and the biggest brewery Raise the Bar were conceptually 
designed by the company. Then, the market started fol¬ 
lowing them. Apart from this, Siliguri's biggest lounge and 
pub Hash tag and Barcode respectively were also created 
by the company. The company has its presence in one of 
the seven sisters states Sikkim too. It is a consultant for 
more than 9 hotels in North- East. It has presence in Oman 
too. In Nepal, Indian village, the most famous restaurant in 
Nepal has also been created by the company. 
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Reverberating the idea of owners 

The company aptly corroborates the job of a consultant by 
representing the thoughts and giving shape to the thoughts 
of owners. It is found that the owners usually don't pos¬ 
sess the knowledge required to run a business and that's 
why they go to consultants. You are required to take into 
that position where the owner feels that you are thinking on 
behalf of him. You have to shape his dreams. The compa¬ 
ny has earned that confidence which is reflected very well 
by the terrific numbers of 70% people who are glued to the 
company since the inception. The company has successful¬ 
ly retained them just because of the kind of services it pro¬ 
vides. Even after the completion of project, the clients and 
the company share a good cordial relation. 

When the business was started, this consultant concept was 
barely visible in the market. Saying that the company is a 
trendsetter won't be an exaggeration. What's interesting 
to know is that its maximum business has come through 
references. It is quite easy for one to dream of becoming 
an owner of a restaurant but it takes a multitude of plan¬ 
ning and expertise to run the business in a proper manner. 
People used to be under the impression that if they go out 
for dining, they can make restaurant. "If you are a diabetic 
that doesn't mean that you will be a diabetologist", humors 
Soumya Sengupta, co-founder of the company. 

The company takes it as a priority to make its client clear 
about the relevance and importance of a hospitality con¬ 
sultant. The company has worked to change the old school 
mindset of people in a positive manner. That is why, in the 
Eastern India, the company has emerged as an undisputed 
leader; 70% market is under its umbrella. 

Giving the human touch 

The company is a logistical consultant in Kitchen design¬ 
ing, equipment specification, menu planning, menu pric¬ 
ing, menu presentation, F&B Logistics and many more. 
Although we are living in an age of technology, still in 
many cases human touch is preferred. The Company 
firmly believes that rather than going the robotic way, it 
should focus more on the animated touch with the cus¬ 
tomers. This sets a positive vibration with the customer 
that goes a long way. 

Talking about the workforce, Mr. Sengupta says, "Our 
people are our strength". Since the inception of the com¬ 
pany, they have been the strongest pillar to carry forward 
the company in the smoothest way possible. 

One of the traits that place the company apart from others 
is its rock solid attitude to face the competition. The com¬ 
pany strongly believes in competition as this motivates to 
better the service each and every time. The threat keeps 
you on toe and doesn't make you complacent. 

As far as future planning is concerned, by 2021, it is aiming 
to have 2 restaurants chains under its own brand. Apart 
from this, Soumya himself his coming up with Bengali 



Chef Dibyendu Ghosh 
Co-Founder, Resotel Consultancy 


theme based sweet shop - Bong Moyra. In long term, it 
is aiming to go for hotel segment. He says this is the right 
time for entrepreneurs to set their foot in the hospitality 
consultant domain. 

For last five years since its inception, it has retained most 
of its clients including Ethnotel, Fly Kouzina, Raize the 
bar, Ethnotel Kolkata, Fly Kouzina Kolkata, Raize the 
bar, Kolkata, Hashtag Siliguri, The Signature Asansol, 
Kouzina Mining, Terma Linca Resort and Spa Bhutan, 
Hotel Norkhil Bhutan, Airport guesthouse Kolkata 
among many others. It is said that the hard work never 
goes in vain. Due to its excellent work in the domain, it 
has been honored by few business magazines. 

About the minds 

Mr. Sengupta has 20 years of experience. He is a Pusa 
graduate from IHM Kolkata. He has worked in all sorts 
of 5 star properties. He loves spending time with family 
members and watching movies with them is a real treat 
for him. 

And in his support is his partner Chef Divyendu Ghosh 
with 24 years of experience and he also has been a celeb¬ 
rity chef in many renowned hotels. 
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Reverse Thought 

Outshining At Unique, Powerful And Creative Digital Designs 



OUGHT TO RE-VERM 


REVEflSETHOUGHT 


CREATIVE STUD IO PVT, LTD 



Yashasvi Khushu | Business Connect 

eople today have turned into gadget freaks. As 
long as we have the Internet, web designers and 
developers will be critical to our society. Even for 
businesses, the digital medium is very import¬ 
ant and today it has become even more crucial to have 
a strong digital presence than ever before in history. No 
other medium can give the kind of reach and visibility 
that a web presence does and making the right impact is 
the key to success. 

The brainchild of Tushar Garg & Sunidhi Garg, Directors, 
Reverse Thought Creative Studio Pvt. Ltd. is a 360-degree 
digital studio in Mumbai, India. Tushar brings with him 
19 years of experience as a Creative Director in the indus¬ 
try with a history of delivering effective communication 
design combining the latest in design and technology. 
Sunidhi is an MBA in Marketing and has worked across 
several industries gaining rich insights and experience. 
Reverse Thought is currently in its 11th year of operation. 


Their focus is to help brands communicate and engage 
with their audiences online through an integrated pres¬ 
ence. They provide a full range of creative, strategic and 
technical solutions like web & app design & development, 
digital marketing, social media management, and vid¬ 
eo production. In a conversation with Business Connect 
Magazine, Tushar & Sunidhi Garg talk about the future 
plans, outlook, present digital scenario and more. 

Business Connect: How do you feel you are different from 
your competitors? 

Tushar: Every agency has its own strengths. We at Re¬ 
verse Thought have always placed a great deal of impor¬ 
tance on service, creativity and close adherence to the 
client's goals which has led us to produce and very tar¬ 
geted and focused digital properties and campaigns. Our 
clients trust our counsel, respect our creativity and know 
that they can depend on us in every situation. That sets 
us apart. 
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Business Connect: Did you see any transformation happen¬ 
ing for start-ups, over the years in your field? 

Tushar: Everyone is looking for ways to automate 
some part of human life and I think this whole energy 
is great. Today, there are tools that can allow you to 
do things on your own. But the element of creativi¬ 
ty will remain within the human domain for now at 
least. Also, customization is something that everyone 
wants and for that, you cannot really go for cookie 
cutter products. 

Business Connect: Did everything come easy, or you have 
your story of struggle? 

Sunidhi: Of course, we are not an overnight success sto¬ 
ry. But we have been very lucky to get the right breaks 
at the right time. From our early days itself, we had a lot 
of recognition on online galleries etc. That was our best 
marketing channel. We're also extremely grateful for the 
word of mouth that we receive from our clients. Apart, 
I don't think there was anything about this journey that 
wasn't enjoyable. 

Business Connect: What kind of clients do you serve any 
special mentions? 

Sunidhi: All our clients are leaders in their fields & de¬ 
serve a mention. But to name a few, we work with The 
United Nations Development Programme, ICICI Group, 
Alkem, Sun Pharma, Goodricke Limited, all cargo Logis¬ 
tics, Welspun Group and many more. We work with large 
known clients like them as well as with mid and small 
sized businesses. 

Business Connect: How do you ensure unbreakable faith of 
clients in your company? 

Tushar: One word - accountability. When we take on a 
project, we are 100% accountable for the things that fall 
within our scope. And this isn't a line. We follow this in 
spirit and our clients can see that we are committed to our 
promises. That's the solid foundation all our relationships 
are built on. 

Business Connect: How do you keep pace with the changing 
market trends? 

Sunidhi: There are times when we follow trends and 
there are times when we break them. I think it real¬ 
ly depends on what the client's goals are. We active¬ 
ly track trends but when a project presents itself, we 
keep in mind what really works rather than follow a 
trend blindly. Creating a difference is most important 
to us. 

Business Connect: Do you believe R&D is essential for the 
growth of the company? 

Tushar: Definitely we did believe in R&D, it has become 
an imperative part of your daily business, given that the 
things are changing so rapidly that you either adapts or 
perishes. 


Business Connect: Do you still come back to work with the 
same zeal, like you did when you started? 

Sunidhi: I'd say it's with more zeal now. When I started, 
there were too many distractions in life. With time, work has 
become the biggest source of inspiration and energy for me. 

Business Connect: In terms of your market, what do you feel 
the future holds for entrepreneurs? 

Sunidhi: Very frankly, this has become a very busy space. 
Entrepreneurs will have to work on a very broad canvas 
and also be extremely conscious of the ROI as advertising 
gets more and more competitive. But it will be a fun jour¬ 
ney because this space is always exciting. 

Business Connect: How necessary do you feel is it to keep 
your employees content, how do you ensure it? 

Tushar: Most of the common decisions are taken in a 
democratic way in our company. That's the beauty of be¬ 
ing a small team. Also, we have an open door policy and 
whenever there is a discomfort regarding anything, peo¬ 
ple just walk in and discuss with us and they are resolved 
very well. We strive hard to maintain an atmosphere of 
freedom, equality, and positivity. 

Business Connect: How are you giving back to society (CSR, 
if any)? 

Sunidhi: We regularly donate to various charities to¬ 
wards causes of the environment, farmers, defence forces 
& children. Also, we have always offered paid internships 
to young graduates who have been struggling to catch a 
break. We employ them and train them so that their pros¬ 
pects get better. Some of these young guys who came to 
us with very little by way of qualification have grown into 
successful managers with time. 

Business Connect: Apart from work, what else do you like to 
spend your time doing? 

Tushar: I love spending time with my family and other 
than that I also enjoy playing badminton and watch mov¬ 
ies, I'm an avid movie buff. 

Business Connect: How do you see the initiatives of present 
government with respect to your industry? Have they helped 
you in any sense? 

Both: We see that the present government has created 
a great environment. Our sector has very few problems 
that actually fall within the government's domain. So not 
much seems to have changed for us. 

Looking for expansion in the future with higher penetra¬ 
tion on the cards. Reverse Thought, is aiming high for the 
future. The government as well has played a catalyst by 
introducing the initiatives like 'Make in India', after which 
the IT and software vertical has prospered. The scope that 
it has bought for the developers and web designers are 
immense and we are looking forward to the digital mar¬ 
keting services witness its revolution in the near future. 
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ETHICS OF DOING D05INE55 & SOCIAL 

RESPONSIBILITY: 

HOW ETHICAL ARE YOU? 


Business Connect Team 


The four “human goods, ” every human being should involve in and enjoy during their life are the Kama: Pleasure, Ar- 
tha: Prosperity, Dharma: virtuous and Moksha: Liberation. The root of happiness is “Dharma” (Ethics) and the root 
ofDharma is “artha" (Economy) which owns a characteristic feature known as labha or profit which is the desired 

and the legitimate end of the business. 



Do Business Ethics play a 
role in profitability? 

In today's complex dynamic 
global business environment 
of the 21st century, the 
deep understanding of 
Business Ethics and 
Corporate Social Re¬ 
sponsibility, CSR is 
crucial to Young En¬ 
trepreneurs, who are 
aiming high to be at the 
top in their respective 
businesses. 


Integrity and trust (or Good faith), the core 
elements of Business ethics, should be main¬ 
tained at the highest standards in Start-up 
business, which is possible only by honesty 
in the business affairs with the full commit¬ 
ment to customer's relationships. 


Social responsibility is a medium of attaining sus¬ 
tainability. Accountability and transparency, especially 
in a business crisis or business dilemma, are the two key 
parameters for good governance and success in business. 
Budding Entrepreneurs can quite sensibly take initiatives 
in CSR initiatives and integrate them into their business 


Business Connect 



processes. Reliance Industries, TATA group, and NTPC 
(PSU Govt, owned) are some of the major companies of 
India who have aligned with government initiatives 
for their CSR programs like Swachh Bharat (Clean 
India), Digital India, besides education and health¬ 
care, to foster inclusive growth. 


It is of utmost importance to understand the rel¬ 
evance of Ethics in the business, the phi¬ 
losophy behind ethics, and the truth 
that business entities cannot allow be¬ 
ing unethical in the long run, the rea¬ 
son being the strong market forces at 
work. 


In recent years, there has been an explosion 
of new interest in Start-up business or Entrepre¬ 
neurship. The setting up of business face typical 
complex moral problems related to candor, personnel 
and customer relationships, distribution dilemmas, and 
other challenges. 


Business ethics is a good practice of ethics in business and has always been a matter of discussion in the business fra¬ 
ternity. The question is how may an Entrepreneur learn what is right or wrong? Is there any literature available which 
greatly deals with business ethics? Or examples and advice of seniors or elders would work? 


What is the literal meaning of Ethics? 

Ethics, derived from the Greek root 'ethikos' means "habitual or customary". The business ethics is a set of rules or 
principles or code of conduct followed in a business or workplace. Axiology is the branch of philosophy which deals 
with ethics and aesthetics. 


Ramayana and Mahabharata epic and their characters belonging to our great Indian Culture are treated as an ethical 
guide to run our daily life. Whenever we feel trouble or are indecisive we refer to these holy scripts. It suggests the way 
how to behave in society in accordance with accepted norms. Values which guide us how we ought to behave are con¬ 
sidered moral values, e.g., values such as respect, honesty, teamwork, empathy, impartiality, responsibility, etc. How 
to conduct these values or apply is called moral or ethics. 


What is Business Ethics? 

A company's ethical code basically reflects its core values and responsibilities. Owning detrimental egos to prove to be 
right is an ethical challenge at many successful businesses, particularly at start-ups journey. 


Attention to ethics in the workplace provides numerous benefits 
including Asset Protection and Assurance, increase in productiv¬ 
ity, development of teamwork, brand value, and goodwill. The 
ideal culture of entrepreneurialism permits an action for many 
business managers and their employees to be deprived of a 
portion of their humanity on the way to success. Hence, a 
predominant ethical consideration is whether the result val¬ 
idates this cost. Essentially, strong-willed entrepreneurs 
must be advised of these possible sacrifices. 

Setting an ethical code for the society as well as at busi¬ 
ness workplaces and other institutions is of paramount 
importance as it can serve as preventive healthcare in 
business and industry. It helps the people in acknowl¬ 
edging what is right and what is wrong and encourages 
them to behave the right way. With ethics becoming one 
of the scopes of Start-up business in recent years has made a re¬ 
markable entry to ensure a sustainable future. 
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Colossal Progress Brought 
by a Vigorous Woman 
in the Field of Agriculture 



COMPANIES in 

FOCIIS 2019 



BIOTECH "™ 0 


BHAGYASHREE P. PAUL 

Chairperson & M D 
Rise n' Shine Biotech Pvt. Ltd. 


Rashi Saral | Business Connect 

Coming from a simple farming background, Bhagyashree 
has embarked an excursion with the establishment of 
Rise n' Shine Biotech Pvt. Ltd. With her boisterous atti¬ 
tude, she has touched the crescendo. Let's dig more about 
her creation, 'Rise n' Shine', and discover the magic 
of an impeccable organization. 


Quintessential Aspects of Rise n' Shine 
to dive in! 

The inception of Rise n' Shine took place 
in 2004 by Mrs. Bhagyashree P. Patil. 
The foremost objective of the organi¬ 
zation was to cater to the horticultural 
needs of the agriculture sector in India. 


"Connecting 
with the pious nature 
and bestowing the gifts 
of it to the needy farmers 
with the help of standard¬ 
ized scientific technology 
are so fulfilling." says vi¬ 
vacious Bhagyashree. 


farmers which ultimately translates into better products 
for the common man. 

Rise n' Shine Biotech Pvt. Ltd is an ISO 9001-2015 com¬ 
pany and an exporter of international standards plants 
to over 30 countries worldwide. The company has 
invested in a large and well-equipped tissue 
^ culture laboratory that helps to produce more 
than 40 million plants annually. 


Gradually, Rise n' Shine Biotech spans across 
four interlinked verticals- Biotechnology, Flori¬ 
culture, Horticulture, and Exotic Plant Nursery. The 
company has evolved and grown rapidly to offer technol¬ 
ogy and services in these sectors. The focus of the compa¬ 
ny is to use science and technology for the benefit of the 


Catering to the needs of the farmers; ac¬ 
cording to Bhagyashree, the company 
is sensitive to market demands and in 
constant touch with the ground realities. 
With a phenomenal collaboration of mar¬ 
keting and technical support teams, they 
have an eye on the latest trends of the market. 

Possessing an active R&D program which is con¬ 
stantly working towards the development; conse¬ 
quently, the company is carrying out multi-location 
field trials. 
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Beating the competition and leading the market 

Striving hard for achieving the goals and objectives in the 
contemporary world of today is the requirement. Rise n' 
Shine stands firm in an era of tough competition. Behold¬ 
ing the healthy respect for the peers, the organization has 
shone brightly. The lady, with glitter in eyes, says, "Nev¬ 
er underestimate the competition". Rise n' Shine is an ag¬ 
ile company which can respond to the market changes at 
a rapid pace than its peers; its range of products also pro¬ 
vides greater flexibility. This has been an ultimate strate¬ 
gy to provide an edge over its peers. 

The transformation, in this market, is Biotechnology & 
Artificial Intelligence, which proves to be the current 
game changer through Big Data Analytics and Machine 
Learning; they are combined with the power of the In¬ 
ternet. 

Research and Development is a crucial process for Rise 
n' Shine. The focus of R&D is to ensure eco-friendly and 
techno-commercial outcomes in a collaborative manner. 
Research plays a major role in their growth curve which 
is basically centered on the latest initiative in plant breed¬ 
ing in conjunction with the biotechnology and bioinfor¬ 
matics. 

Traversed the path full of obscurities 

"There are no routes to reach the destination without 

meeting the obstacles midway." 

Belonging to the rural region of India, Bhagyashree has 
encountered a lot of odds in her expedition. No sooner 
than the challenges are addressed, there are fresh chal¬ 
lenges appear around the horizon. 

She, with a humble and positive attitude, shares," I have 
sailed through these challenges with an unshakeable be¬ 
lief in our hard work, determination, and dedication to¬ 
wards work which led to a positive mindset to remain 
calm and composed through the difficult times." Chal¬ 
lenges foster a critical thinking attitude; it helps the indi¬ 
viduals grow and shape the routes of their ventures. 

"Beating the challenges each time makes the nerves 
stronger to meet the next level of obscurities. There is 
no set formula for the challenges ahead and one has to 
be adaptive to the changing situations. The firm belief 
in teamwork, motivation to the members on board, hard 
work with dedication, and confidence are the pillars of 
one's achievements", states an Amazon. 

Association with renowned brands and clients 

The company has an International Collaboration with the 

World's top leaders in Floriculture like: 

• Dummen Orange, Netherland for Gerber a. Carnation 
Chrysanthemum, Limonium, etc. 

• Montiplanta, Portugal for Gerbera 

• Darwin Plants B.V, Holland & USA for Perennials 

• Kultana Orchid, Thailand for Orchids 

• Corn & Bak, Netherland for Bromeliad 


Tying the knots of life long relationships with the potent 
clients. Rise n' Shine has set an inexplicable example. To 
win the hearts of the customers, they follow a simple 
principle i.e., 'Trust through Transparency'. While deal¬ 
ing with the clients, they maintain transparency, honesty, 
and core business ethics. 

"Integrity and gratitude are my companions to lead such 
a vast empire", says Bhagyashree 

Women Oriented Organization with immense potential 

The company values its employees quite a lot; they are 
indispensable. The lady behind this formidable organi¬ 
zation treats them as a family and always tries to bring 
the best out of them by empowering. This is a contin¬ 
uous process which gives them positive energy to face 
and overcome the challenges ahead. It is a women-orient- 
ed company; the core values are to respect women and 
encourage them to live more meaningful and dignified 
lives. Rise n' Shine is a gateway for women employment 
so that they can earn and run their houses with ease. 

To keep the employees calm and energetic, the emphasis 
is on 'Harmony- Peace within the body and soul' which 
is brought by the magic of Yoga. She quotes," I believe 
our householders and plants grow better with the help 
of Indian classical chants and hymns. Once, this balance 
and harmony are achieved then, there will be an inner 
energizing of our team members". 

Incredible achievements and Milestones 
The organization believes in the wellbeing and happi¬ 
ness of women employees; this makes it different. Rise 
n' Shine is the only Tissue Culture Plant Biotech Compa¬ 
ny in India where R&D is certified by the 'Department of 
Science and Technology', and they are pioneers who have 
entered the field of 'Floriculture Plant Breeding. Their re¬ 
cent goal is to be the leading propagators of young plants 
in Asia in 2020. All the current and future plans revolve 
around this singular focus. 

Mrs. Bhagyashree Patil has been conferred with many 
awards, some of the notable ones are: 'The Rajiv Gan¬ 
dhi Award' in 2005 and 'The Government of Maha¬ 
rashtra Entrepreneurial Award' in 2008. She has been 
felicitated by the 'Agri-Horticulture Society of Western 
India and Fastest Growing Indian Company Award', 
Bangkok Thailand in 2015. She has also been conferred 
with the 'Yashwant Venu Award' in 2015 and more re¬ 
cently the 'Udhavshri Award' and 'Indian Agribusiness 
Excellence Award for Women Empowerment in August 
and 'Krishikanya' in the year 2017, 'Adarsg Aai Award' 

L in 2018. _, 

With gratitude and humility, she remarks, "My husband 
is my role model; he has offered me unstinting support 
through thick and thin. He has been a shoulder to lean on 
during the tough times, and one who has always encour¬ 
aged me to take bold steps." 
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Connecting the World..... 

INCREDIBLE VENTURE FOR GLOBAL CARGO MANAGEMENT AND 
LOGISTICS SERVICES IN THE INDIAN WESTERN ZONE 



I mpeccable records of carving a niche in the fiercely 
competitive Shipping & Logistics sector; Seawings 
Global Logistics has created a professional venture 
in the entrepreneurial world. 

SEAWINGS has set exemplary standards towards es¬ 
tablishing its new venture, and it has made a mark for 
itself by steadily developing it into a highly reliable and a 
formidable entity to reckon with, astoundingly in a very 
short span of time. 

Manish Bhattacharjee, the CEO of the company says 
"Always thrive for the best by giving your best". His vi¬ 
sionary statement for the venture quotes "We aspire to 
emerge as the market leader, preferred by everyone in 
the industry, serve with diligence and passion, grow at 
a steady speed, innovate with quality and excel with 
ethics." 

INSIGHTS INTO THE VOYAGE OF THE COMPANY 

Operating out of its corporate office in Ahmedabad, the 
company was established in the western region of India, 
effectively encompassing the most strategic western sea¬ 
ports viz. Kandla, Mundra, Pipavav, and JNPT/ Nhava 
Sheva which are the international cargo movement hubs 
for the export and import fraternity. 

Manish Bhattacharjee is the man who instituted this clas¬ 
sic organization; he is a senior trade professional with al¬ 
most three decades of global experience in the Shipping, 
Ports & Maritime, Freight and Logistics industry. 


Rashi Saral | Business Connect 

The prime focus of the organization is to render quality 
services to the clients by setting exquisite standards. An 
effective value addition to the existing services sets them 
apart from the competitors. The core mantra of the man¬ 
agement team is to perform, excel and deliver in accor¬ 
dance with the highest industry standards. 

Challenges are the portals to growth, opportunities and 
development for Seawings. Since its inception, the com¬ 
pany did face a lot of hurdles and obstacles especially in 
the operational areas, but it took everything in its stride 
and emerged as a successful player in the global logistics 
arena. Besides shipping and logistics services, Manish is 
on board of some internationally reputed consultancy 
and advisory platforms wherein he renders consultancy 
services on Shipping, Ports & Maritime and Off-Shore 
Logistics which he keenly intends to develop and estab¬ 
lish as a regular and a mainstream business activity for 
Seawings. 

Building an excellent network of relationships with its cli¬ 
ents and stake holders has been the hallmark for Seawings 
thereby enabling it to emerge as a pioneer in the growing 
business world. The company is actively involved in all 
aspects of the International Cargo Movement & Freight 
Management, rendering world class services to their cli¬ 
ents from the Export and Import fraternity. 

As a young and a steadily growing organization in a 
very competitive service oriented industry the company 
does not believe in the huge numbers game. The empha¬ 
sis is on effective services delivery by adhering to their 
core mantra "Walking the extra mile to be partners in 
progress" with their clients and stake holders. Strong 
business ethics are the most fundamental attributes of 
Seawings. 

A FORMIDABLE TEAM THRIVES FOR EXCELLENCE 

"Our team comprises of potent, skilled, and highly trained 
professionals with the common objective to serve our cli¬ 
ents to the best of their capabilities. ", says Manish. 

With the support of dedicated and skilled manpower, the 
organization has reached to incredible heights. Putting 
the efforts day and night, they are elated with the success 
and development of Seawings. The company constitutes a 
dedicated market intelligence team which appraises them 
of all market trends, developments, and opportunities; 
thereby keeping them abreast in all significant industry 
parameters. 
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Manish is a great believer of "Authority with Responsi¬ 
bility"; he assigns challenging tasks to his colleagues, en¬ 
courages meaningful discussions and deliberations with 
them on significant matters such as formulation of SOPs, 
policy initiatives, commercial and operational decisions 
etc. 

As a growing enterprise, the company has quite a limited 
role in Corporate Social Responsibility (CSR initiatives); 
however it is actively involved in rendering monetary 
and material assistance to institutions and non-profit or¬ 
ganizations which are diligently working for the uplift- 
ment of the poor and abandoned girl children. 

KNOWING ABOUT THE ENTREPRENEUR’S LIFE STYLE 

To attain stability between the professional and personal 
fronts; one needs to empower an adequate balance. Ac¬ 
cordingly, Manish has balanced both the fronts quite well. 
Apart from work, he is very much into reading, going out 
for morning walks, listening to melodious Kishore Ku¬ 
mar's tracks, and watching current affairs on television. 

An immense inspiration, he draws from the promoters of 
major companies like Infosys, Wipro, Tata Group, Mic¬ 
rosoft, etc. who apart from their business interests have 
contributed phenomenally to the service of mankind. 

Working strenuously day and night results a phenome¬ 
nal growth of Seawings. Manish goes to work with an en¬ 
hanced zeal and an ardent desire to contribute the best of 
his potential in the company's development and growth. 

FUTURE ASPIRATIONS AND MILESTONES TO COVER 

As a young and a growing organization, they still need to 
cover miles; however at an early stage they have been able 
to achieve the status of a registered Multi-Modal Trans¬ 
port Operator duly recognized by the Director General of 
Shipping under the auspices of the Ministry of Shipping 
& Surface Transport and have also certified themselves as 
an ISO compliant organization which reflects a remark¬ 
able sign of empowerment. 

The future holds good for the company as we are expand¬ 
ing our business horizons through a strong network of 
agency partnerships and associates across varied interna¬ 
tional locations thereby commanding a wider geographi¬ 
cal presence says the entrepreneur. 

Manish also adds that there are huge government and 
private investments especially in infrastructure devel¬ 
opment of ports, rail, road and waterways connectivity 
and all these initiatives are contributing immensely to 
the country's economy besides creating substantial em¬ 
ployment opportunities and business avenues for all 
the market players. There is a paramount potential in 
the industry, however young entrepreneurs and career 
makers need to infuse fresh ideas and innovative solu¬ 
tions through technology and systems thereby initiating 
a smooth transition from the conventional methods to the 
technologically advanced ones. 



GOALS AND OBJECTIVES 

All credible organizations have their foundation laid on 
some fundamental principles and the same is with Seaw¬ 
ings. The three quintessential parameters of Seawings on 
which the organization works are: 

VISION 

The company has an imperative vision to transcend to¬ 
wards being a reliable and a formidable brand by retain¬ 
ing a prominent market share through continuous inno¬ 
vation and excellence in service standards. 

MISSION 

The ultimate mission is to render and deliver efficient, 
reliable, superior services through effective and seamless 
communication. The core objective is to build healthy and 
long term relationships through a flexible and profes¬ 
sional approach towards meeting the complete logistics 
requirements of their esteemed clientele. 

CORE VALUES 

The company believes in strong business ethics and the 
prime focus is on possibilities. All associated with the or¬ 
ganization have adopted a very creative and techno sav¬ 
vy approach towards accomplishment of their goals and 
objectives. 

FOR THE READERS OF BUSINESS CONNECT 

Business Connect is a renowned organization; it covers 
the stories of extraordinary entrepreneurs in their realms. 
With an aid of Business Connect, multitude of young 
readers acquires the knowledge of new and upcoming 
business trends. It is an inspirational and motivation¬ 
al magazine for the starters. Business Connect provides 
standardized and informative content which are the 
prominent attributes. 

For the readers of Business Connect, Manish has a mes¬ 
sage which quotes "Have faith, confidence and a strong 
belief in yourself in whatever you do. High degree of 
commitment and conviction are the major attributes to¬ 
wards enabling success in your endeavors". 
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Properties 


SSB PROPERTIES 

A PROMINENT REAL ESTATE CONSULTANT AND PROPERTY 
MANAGEMENT SERVICES 



Yashasvi Khushu I Business Connect 


Bangalore has the potential to become one of the sought 
after destination of every business group from all over the 
world. And SSB Properties, founded by Mr. Vishal V Par- 
wani in the year 2002, a prominent Real Estate consultant 
in Bangalore was started keeping in mind about the cross 
cultured immigrant population and the advantages of glo¬ 
balization. 

Mr. Vishal V Parwani started a small venture of provid¬ 
ing Residential, Commercial and Industrial places for rent. 
Slowly after understanding the requirements of different 
types of clients from different parts of India and the world, 
SSB properties provided premises to every company offi¬ 
cial. Now, the company offers Property management ser¬ 
vices in Bangalore to handle the requirements of corporate 
companies. Their services start from providing Residential 
properties for rent to the company officials to procuring 
lands for developments for IT parks all over Bangalore. 

They specialize in understanding the individual require¬ 
ments and attend to the client personally with the ability 
to bring the best properties to its clients at the fairest of all 
rates. They are engaged in all kinds of Real estate activities 
like Rental & Leasing, Buying & Selling, and Marketing & 
Promoting of Residential, Commercial, Retail Outlets and 
Industrial properties in and around Bangalore. Besides, 
they also provide marketing personnel for some of the 
prestigious builders in the town. 


THE MAN BEHIND THE IDEA! 

Vishal V Parwani, Founder, SSB Properties, with his 16 years of experience and ample knowledge of the industry helps 
his clients in renting, selling, promoting, primary, secondary market, property management residential and commer¬ 
cial. 

GAINING AN EDGE! 

At SSB, the team assists their clients personally, be it a small transaction or a big deal, they handhold the customer in 
every process of the real estate transaction, be it renting or buying, providing all the necessary information, help them 
in decision making, which is indeed a much-required assistance, also make the client comfortable by debating on the 
need analysis with the product chosen. In short, they provide total real estate solutions. 
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CHALLENGES FACED IN THE JOURNEY 

"The major obstacle we faced was that the industry was 
much unorganized, and it lacked professionalism and 
transparency those days, plus the market was robust, we 
still face a lot of hurdles pertaining to it even now, but as 
RERA is implemented in India we see a ray of hope in the 
near future" added Vishal. 

Each person who has faced challenges, would suggest 
that one needs to really have patience in the Real estate 
industry, it's the most volatile and unpredictable mar¬ 
ket, and most important one should be grounded in ap¬ 
proach, one will come across all sorts of clients, polite, 
rude, bossy, egoistic, unthankful, but key is how to han¬ 
dle your own reaction and able to judge the ideology of 
the client. 

THE CLIENTELE 

SSB has attended lots of clients so far from celebrities , 
VIP's, young students, bureaucrats, people from Defence 
and armed forces, like navy, air force, army, advocates, 
judges, people from IT companies. Businessmen, Traders, 
Vendors, doctors, industrialists, company owners, MNC 
the list is endless, each person from any given industry is 
different from the other. 

Vishal asserts "It's very difficult to create unbreakable 
faith of clients we maintain to be connected personally 
and give after sales assistance for a long time, even if 
there are no dealings in between we ensure that we are in 
touch and any time if any assistance required we provide 
from our end" 

SOCIAL MEDIA INFLUENCE 

Internet is a very good tool for promotion and also to at¬ 
tract the target audience, but one needs to understand in¬ 
ternet is a medium to get connected to the prospective cli¬ 
ent and a very good medium for branding, but ultimately 
the business is generated by the personal connection and 
the way you approach. 

"The trust factor is very important in real estate when we 
get in touch of a buyer, in fact, there are many but one can 
only deal or proceed further if you get comfortable and 
built trust, it goes both the ways. We filter out and only 
tend to stick on to only with people who have a common 
understanding and equation." States Vishal. 

Technology has evolved in a very fast manner, earlier 
maintaining data and remembering locations were very 
difficult but because of the internet, computers, software, 
GPS, maps, things have become easier. CRM plays a very 
good role in client follow-ups 

CORPORATE SCENARIO 

The in house staff at SSB is mostly family members and 
close friends, on-field staff is very difficult to maintain 

[83] 


due to the large attrition level and lack of patience, hence 
they remain for a short time only on a contractual basis, 
that's why only assistance and other field work is allocat¬ 
ed to them, to maintain efficiency they have also includ¬ 
ed agents, referral contacts who work for on conversion 
contracts. 

Presently there hasn't been any substantial growth to the 
industry, however the GST implementations and RERA 
compliances will certainly streamline the industry, a 
lot of confusions are there but the beneficial effects are 
expected in the long run, as the real estate industry was 
unorganized and it is a very large one, it will definitely 
take some time. 

SPREADING THE KNOW HOW 

Well initially in this trade, Vishal feels that one will come 
across a lot of thankless people who take advantages 
and use services and in the end do not pay the fees, this 
is a very big challenge, one doesn't have any assistance 
on this either from any law. 

"We come across so many people even written agreements 
do not hold good. So we now follow a principle to work 
with only referral based customers or the customers 
whom we find having the same wavelength, we believe 
only in the trust hence we do not enter into any written 
policies, a cheater will cheat anyhow, but a true person 
will remain always, we have done our duty to serve an 
individual or a company sincerely it's the turn of the 
other side, ultimately karma takes its own course." 

Understanding a client and if he feels ideology and 
wavelength matches, SSB goes full throttle, and just fil¬ 
ter out the others. 

Vishal has spent time experiencing the market in 
sourcing locations for banks, ATM's, retail outlets, 
garages, food processing plants, reselling hotels, filling 
up malls, redesigned larger nonperforming offices to 
converting them into smaller filled and performing 
offices, marketing for landlord's shares of units. 

At SSB, the team of experts offers assistance in 
negotiating large deals where a concise could not be 
arrived by the sellers and buyers. Earlier they used to 
conduct surveys and success analysis of businesses 
before the launch, and post the process used to assist 
in setting up branches for some of the business, (as a 
special case). Most of all assisting first time home buyers 
and Selling running businesses. 

SSB Properties only believes in transparent transactions, 
they are officially outsourced Marketing team for 
a number of top builders, where a team takes care of 
marketing and promotion for many projects on behalf 
of the builder. 
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Scrumptious Snacks 
with Sprinkles of 
Health Consciousness 



Rashi Saral | Business Connect 

D elicious cuisines across varied parts of our na¬ 
tion set an exemplary example across the globe, 
food which is mouth-watery, prepared with a 
variety of spices in which love and warmth are 
the essential ingredients given it an edge. We have come 
to win the market for the assortment of our delish food 
and there is no doubt about it. However, we are lacking in 
maintaining the quality of food-related products. Health 
and hygiene become of secondary value in comparison to 
the taste and brand. This is a major concern; health of the 
consumers shouldn't be compromised. 

STK Food Processing Pvt. Ltd is a fantabulous venture 
that has embarked the journey to provide the masses with 
qualitative snacks at a reasonable cost price without sac¬ 
rificing the health factor. Let's take a tour of the vision of 
Sangita Thkur, Director, STK Food Processing Pvt. Ltd. 
and the splendid enterprise. 

Insights of STK Food 

The commencement of STK Food Processing Pvt. Ltd. 
was in 2012 in Pune. The business type is Food Process¬ 
ing, more specifically, they produce Healthy Snacks. Cur¬ 
rently, the number of employees is 45. A seed has grown 
into a number of branches with the proper organization, 
functioning, manpower, and intellect. Initially, they had 
started with 2 SKU's, now the number has reached to 14 
SKU's. It's in itself the biggest achievement and boon for 
the company. 

They are the pioneers of Roasted Makhana Snacks. Sangi¬ 
ta Thkur, 36 years young, is the co-founder & director of 
STK Food Processing Pvt. Ltd. She has revolutionized the 
enterprise with sheer wisdom and hard work. 
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Understanding the Purpose 

The fundamental purpose is to render the best quality 
product and customer service. Clearly, the prime focus is 
to deliver the qualitative product with the jarring custom¬ 
er service. The definition of BEST PRODUCT QUALITY 
and CUSTOMER SERVICE cover the aspects like a great 
taste, reasonable price, using the best quality of ingredi¬ 
ents, and astounding delivering and availability to the 
customers. 

"Our sole purpose is to serve the best possible product 
and service to our customers. Honesty is the best policy." 
Adds Sangita Thkur. 

A “Strict No”, to some of the controversial and Unhealthy In¬ 
gredients 

They do not use controversial ingredients for the manu¬ 
facturing of food/snacks like other established food in¬ 
dustries which are just compromising the quality for the 
sake of money. STKs topmost priority is Quality. They 
don't use any controversial food additives like E627, 
E631, Malto dextrin, HVP, dairy content in accordance to 
the need. No usage of artificial ingredients. STK has a cat¬ 
egory called POPMAK Freedom that is made in natural 
salts and is sugar-free. The sodium content per serving as 
per the USFDA falls under the "LOW SODIUM SNACK" 
category. They have recently launched "POPMAK: 
MAKHANA MUESLI" with super healthy ingredients 
that the Indian society has been using since ancient times. 

In this modern era, where the modernization and influ¬ 
ence of west have created a profound impact on our food 
making and ingestion; STK, in these times, is successfully 
serving its customers with food items; they are blended 
with ancient ingredients. 
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“Our sole purpose is to serve 
the best possible product and 
service to our customers. Hon¬ 
esty is the best policy.” 

Sangita Thkur 


What gives STK an edge over peers? 

STK has a deep faith in Ethics; they deal with the clients 
by following core values and principles. 'Ethics' and 'In¬ 
tegrity' are the very basis of their foundation. These core 
values should not be suppressed, this quintessential qual¬ 
ity leaves a glorifying mark on the hearts of buyers. 
Despite boosting demand for cheese Makhanas, they are 
not into manufacturing any of them; Cheese products are 
quite unhealthy to the body. They are loaded with harm¬ 
ful ingredients and maltodextrin. Initially, they produced 
one flavor 'Cream n Onion', but right now they are very 
much into producing a dairy-free version of it as Vegan¬ 
ism is the future. 

Mantra for Success 

STK's mantra for success is their zealous passion for their 
work. Their continuous thriving efforts turn into ecstatic 
success. Hard work coated with passion and determina¬ 
tion has made STK a trustworthy and leading brand in 
terms of quality. During an initial phase, the major obsta¬ 
cle was finance; however, they overcame all of the chal¬ 
lenges with a positive attitude. Numerous efforts coated 
with passion and determination has made STK a trust¬ 
worthy and leading brand in terms of quality. Challenges 
were seen as portals to opportunities and growth. STK 
has reached the pinnacle of success by facing a lot of hur¬ 
dles midway. 

Engaging clients 

The potent customers of STK are health conscious people; 
they get their desired health products at STK. In long un¬ 
derrated comprehension, the best quality health products 
have created a remarkable trust among the consumers. In 
the plethora of customers to name a few are home-mak¬ 
ers, fitness enthusiasts, dieticians, and many more. 



Sangita Thkur 
Co-Founder & Director 


STK Food Processing Pvt. Ltd. 

Impact of R&D 

The role of R&D in ensuring the quality of any firm's 
products is ultra-important. STK goes with a rigorous 
process of Research and Development for polishing the 
quality and uplifting the brand value of the products. As 
already mentioned above, their core value is Quality, so 
extreme heed is channeled to R&D. This leads to innova¬ 
tion and growth of the enterprise. 

They are upgrading the food products according to the 
varying tastes of the consumers. With time, they are pro¬ 
gressing in what they offer without compromising on 
QUALITY. "Healthy" is the everlasting trend. Soon they 
would be launching 3 more healthy products under the 
umbrella brand POPMAK. 

Leaving the crowd behind with the everlasting Triumphs and 
Achievements 

"When you put thy soul into the work you adore; surely 
thou will receive the reward." 

POPMAK has been awarded the "PUNE Best Brands" 
awards; the event was organized by Dr. RL Bhatia, 
Founder World of CSR Day and World Sustainability. 
From this, the sense of gratitude towards consumers be¬ 
comes quadrupled and they strive so hard to match their 
expectations and trust. They receive a zillion of calls from 
mothers, kids, dieticians for POPMAK, which for them 
are sacred blessings. 

Future Goals 

Their future goal is to create different product baskets 
that are extremely safe and healthy for consumers, be a 
multi-national organization that offers these products 
while maintaining the QUALITY. 
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The Subtle Scream of the Glitches in the Indian * 
Judiciary System 



CORRUPTION 

Corruption is deep-rooted in a lot of institu¬ 
tions of the government in India and so is in 
the legal as well. The number of scams, rapes, 
murders, and atrocities that take place have 
highly put the legal system, judiciary, func¬ 
tioning process, ignorance to truth, in a nega¬ 
tive light. The culpability is under the constant 
scanner, there have been cases of bribes being 
given to a number of high profile lawyers, 
judges etc. there is a dire need for immediate 
repairing of this culture. 


Business Connect Team 

One of the oldest legal systems in the world, the 
Indian Judiciary System is still highly influenced 
by the features of the British law that were 
incorporated centuries ago while India was still 
under the colonial rule. 

The framework provided by the supreme law 
of the country, the Indian constitution and the 
judicial system flaunt a history of the glorious 
independence era. It abides by the common law 
system that couples with regulatory and statutory 
laws. We also follow the adversarial system 
which happens to be of high importance for its 
unbiased perspective to present both sides of the 
story to present neutral to the judge, who further 
proved the judgment based on the evidence 
provided and the arguments made. 

But like every system with amendments, the 
Indian Judicial Systems comes with its own set 
of flaws that reflects upon its weaknesses and 
defects and should immediately be reformed and 
accountable. Here are a few major problems that 
are faced; 
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PENDING CASES 

With the maximum number of backlog cases in the world, 
Indian Judicial system is running on an all-time slow 
with close to approximately 30 million cases. And there 
is no end to the constant rise of this number, the need 

for more judges 
has been dis¬ 
cussed a lot 
of times but 
hardly much 
is done about 
the same, im¬ 
plementation 
is either insuf¬ 
ficient or late. 
And while 
the rich can 
get away with 
tapping on ex¬ 
pensive lawyers, it's the mass of poor that mostly suffers 
the wrath. The slow pace not just delays the justice, it 
also keeps the 

prisoners awaiting in the prisons for their trials, eventu¬ 
ally with a number of innocents spending their life be¬ 
hind the bars. For instance, the financial hub of India, 
Mumbai's industrial development has been suffering 
immensely due to the pending land dispute cases for 
years. 


THE UDER.-TRIALS 

The number of prisoners on under-trials is very high in 
India and these prisoners end up spending their entire 
lives in the prison waiting for their cases to come to 
some definite conclusion. And while at it, the agony and 
suffering of 
staying back 
in the prison 
defending 
themselves 
are far more 
than the 
actual time 
of sentence. 

These 
prisoners are 
not proven 
guilty unless 
they are 
convicted by 
the courts. 

On the other 
hand, the 

rich and influential people can fetch the police at the 
back, and they can pester or hush troublesome and the 
unfortunate, throughout the long trials in the courts. 





ZERO TRANSPARENCY 

Lack of transparency is another great barrier that 
holds back the better of the judicial system. Over time 
we have come to understand that Right to Information 
(RTI) act has not proven to be enough organized and 
hence the issues like trust on law, quality, and liability 
of justice keep popping up among the citizens. 


ISOLATION OF THE 
LAW 

It is of utmost importance that the judicial system of 
a country should be of paramount essentiality and an 
integral part of the society. It should as well ensure that 
participation and communications are of the relevance 
of the society. There are a number of countries out 
there that encourage participation of the citizens for a 
better outlook, but on the contrary in India, there is no 
such activity followed, which again is something that is 
derived from the colonial rule times. There is a need for 
change after more than 60 years of independence for the 
officers to come on common grounds with the people. 
In spite of the advancements technologically and 
otherwise that has dramatically impacted the lives of the 
commoners in positive ways, the legal system of India 
still looks like carrying its shady past and subtly shouts 
for a change in its actions and ways. 

No matter how hard we shout of being a developing 
nation, the fact remains that the judicial system is out 
of place and need an immediate tuning with more case 
sensitive democratic norms and procedures that validate 
each and every section of the society and not just the 
posh. The faster we structure the judicial system the 
better and immediate progressive bend will intercourse 
the society. 
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The Skyline Aviation Club 

Adding Wings to your Dream of Becoming Aviator 


Vikas Jha | Business Connect 



VUJA&0 


Captain AD Manek 

Chief Pilot Instructor 
The Skyline Aviation Club 


W ise people have said that if you have 
guts then you will have glory. Today, 
let's explore the fascinating story of 
one such gutsy person that will moti¬ 
vate our readers. That person is none other than Cap¬ 
tain AD Manek, who defied all the odds and carved a 
niche for himself in the Aviation industry. 

His story has all the ingredients that make it a tempt¬ 
ing one to read, more so for those who come from 
humble backgrounds like him and aspire to cement a 
position in the domain of aviation sector. Who would 
have imagined that a child laborer from a small vil¬ 
lage of Gujarat would go on to become a successful 
Pilot and Aviation instructor. 

It is a common phenomenon for kids to be lured by 
the mesmerizing scene of flying airplanes. In the 
childhood days, whenever we would see some flying 
airplane, we would say "Tata" or "Bye Bye" the mo¬ 
ment it disappeared, we would be back to our work 
forgetting the fascination of flying Airplane. 

No Dream is Big if you are Passionate 

But for a village-boy Amrut, this object became his 
destiny and destination. Once while working in a 
farm, he saw an aeroplane flying and was scintillated 
by the flying object. He reared a dream of flying aero¬ 
plane fulfilling which was nothing short of gargantu¬ 
an task for a boy from extremely poor background. 
It is said that God helps those who help themselves. 
Young Amrut was full of dedication, devotion and 
determination. 

Of course, the path to his dream wasn't going to be a 
cakewalk taking into consideration the harsh circum¬ 
stances in which he was surviving. Those were the 
days when he was compelled to run his daily expens¬ 
es in a meagre 1 Rupee 25 Paise per day. He realized 
that to fulfill his dream, moving to Mumbai would 
prove fruitful as his father was a peon in a private 
company. Living there in Mumbai, he burnt mid¬ 
night lamp in order to make his dream come true. 
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Amid this, he started working as laborer in Plastic Rings 
Factory that helped him meet his education expenses. Fi¬ 
nally his hard work and devotion paid well and he got 
himself admitted to Siddharth College of Commerce. In 
college, he joined NCC's Armored Wing and was hon¬ 
ored with "Best NCC Cadet of Maharashtra" in 1983. This 
led him a little closer to his aim. 

Apart from this, slowly and steadily, he became a vora¬ 
cious reader and used to read anything and everything 
related to Aviation. He made a huge collection of books 
and learnt a lot about Aviation. Things started falling in 
place gradually. His practical stint with Aviation began 
while visiting Bombay Flying Club to figure out how to 
become pilot in 1979. He went on to acquire his Private Pi¬ 
lot's License from DGCA, Govt, of India through Gujarat 
Flying Club in 1985. After which, he established Aviation 
Training Institute "The Skyline Aviation Club" in 1987 in 
Mumbai. 

Setting Benchmark One After Another 

He didn't stop here and completed his Commercial Pi¬ 
lot's Certificate training with Instrument Rating, Multi 
Engine Rating and Instructor Rating from USA in 1989. 
Moreover, he completed his training in Aircraft Dispatch¬ 
er from Institute of Flight Operations & Dispatch (IFOD), 
Texas, USA in 2008. 

Talking about his service and modus operandi. Captain 
Manek says, "We have holistic approach in our work pol¬ 
icy. We believe in "Your Win is our Win". We provide 
mentorship to our students and parents till they are satis¬ 
fied or get into employment as pilot or aircraft dispatch¬ 
er in any airline. We have threefold responsibilities; 1. 
Pre-training 2. Training 3. Post training value added ser¬ 
vices for job placements." 

The Skyline Aviation Club serves prospective candidates, 
aspirants and passionate people to help them become an 
Airline Pilot or Aircraft Dispatcher. It ensures unbreak¬ 
able faith by providing the best services in the industry 
with honesty. "I am an ex NCC (Indian Army) cadet, I 
ensure every act should cultivate positive results for Stu¬ 
dents and for our Institute", adds Captain Manek further. 

The Institute keeps itself abridged with latest technology 
in Airline Industry especially in training areas. The future 
holds tremendous opportunities for all including begin¬ 
ners as students as Indian Aviation Industry is growing 
at the rate of 20%. 

Great people always take inspiration from great people. 
Captain AD Manek finds his inspiration and role mod¬ 
el in the First Indian Pilot Bharat Ratna Sir JRD Tata. He 
learned from him to do the best to cater needs of prospec¬ 
tive students and parents. His organization has trained 
4500+ students in 31 years. All successful students are 
employed with airlines in India and aboard. 


Giving Shoulder to Needy People 

The Institute does a lot of CSR work. It helps deserving 
students by providing Freeships, Scholarships and Edu¬ 
cation Loan for Aviation Careers. Besides this, it provides 
Emergency Wireless Communication Services for Disas¬ 
ter Management in case of natural disasters like Earth¬ 
quakes, Floods, Tsunami and Landslides in India and 
aboard through Ham Radio. It also helps poor people or 
rural areas for Education and Medical. 

"NGO run by Captain Manek adopts poor girls for ed¬ 
ucation and their marriages. Recently Institute received 
CSR Award by Chief Minister Shri Devendra Fadnavis 
of Maharashtra. Institute also received "Bhartiya Nari Ki 
Udaan Shakti" Award of Indian Women Pilots Associa¬ 
tion (IWPA) by Civil Aviation Minister Shri Ashok Ga- 
japathy Raju for successfully training 621 girls for airline 
industry" exclaims Captain AD Manek. 

The Faculty of Institute is consist of highly qualified and 
well experienced Instructors certified by FAA, USA and 
Pilots licensed by DGCA, India. The Institute and Cap¬ 
tain AD Manek as a whole has received 44 Awards so far. 
Moreover, 256 Newspapers and Magazines have pub¬ 
lished Success Story of the Institute. 

Captain AD Manek has been featured 28 times by various 
TV News Channels including CNN as Aviation Expert for 
Air crashes and other matters of Indian Civil Aviation In¬ 
dustry. Not only this, he was also nominated for 3rd High¬ 
est Civilian Award Padma Shri Award of Government of 
India that makes him the first person from Indian Civil 
Aviation Industry to be nominated for such an award. Ef¬ 
forts and Excellence in Aviation Training are appreciated 
by many dignatories including First Pilot of India Sir JRD 
Tata and Prime Minister Shri Narendra Modi. 

Captain Manek has few words to say for aspiring entre¬ 
preneurs. He says, "Believe in yourself. Development of 
individual or Institute can be achieved by 5 Ds; 1. Deter¬ 
mination 2. Discipline 3. Dedication 4. Devotion and 5. 
Daring along with Honesty & Clarity in your Thoughts, 
Deeds and Actions." 
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Wheebox 

Global Leaders In Next Gen Hiring Assessments 
& Online Proctoring Solution 


NIRMAL SINGH 

Chief Executive Officer, Wheebox 

Nirmal is primarily focused on Product 
Management, Business Alliances, and 
Investor relations. With over 20 years of 
working experience including general 
management of mid to large size listed 
organizations, he spearheads new initiatives 
and international markets for Wheebox. Prior 
to Wheebox, he was Country Head for Higher 
Education Business with NUT Limited and 
in a key leadership role with New Horizons 
Incorporation for SAARC Countries. 



Yashasvi Khushu | Business Connect 

While the hiring processes are at its full bloom, a num¬ 
ber of organizations today like to rely upon not just inter¬ 
views, but the assessment of a number of other competen¬ 
cies that entail subjectivity and help recruiters eliminate 
the hiring bias. The assessment requirements that are 
sought after today go beyond mathematical skills, verbal 
and written communication, logical reasoning, concept 
basics, etc. A simple job interview only wastes the time 
of the recruiter and the man hours that go into sitting 
through the recruitment process. At Wheebox, the brain 
baby of CEO, Mr. Nirmal Singh, the next-generation as¬ 
sessments set this right for you by ensuring that you take 
data enabled people decisions. 

From standardized batteries of tests to highly custom¬ 
ized assessments, Wheebox enables organizations to take 
hiring and development decisions supported by detailed 


real time reporting and analytics. This will help you on¬ 
board the finest and streamline your processes in cost 
and time efficient manners. 

INSIGHT ON OFFERINGS 

Wheebox is a Global Online Talent assessment company 
empowering Enterprise, Government and Academic In¬ 
stitutions to assess the talent using Next-Gen assessment 
solutions. Being one of the leading assessment company, 
Wheebox, has been enabling the hiring process for busi¬ 
nesses using Artificial Intelligence and Advanced Ana¬ 
lytics. 

Wheebox offers an array of skill assessment solutions 
spanning pre-hire to post-hire assessments, assessing the 
talent on various domain specific, job-based skills, psy¬ 
chometric and cognitive abilities. 
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India conducts over 350 million tests each year from 
K-12 to high end exams. Out of the total market, only 
9-10% is online (Internet-based), in next 7 years, a 
study says that over 40-45% of the total exams will be 
internet based and that is the market Wheebox wants 
to capture. 

Building better insights for the organizations to hire 
better talent, Wheebox, is aiming to constantly improve 
the recruiting process and empowering the hiring 
managers to take more informed decisions. 

Wheebox has established its thought leadership as the 
supply and demand research partner for unequivocal¬ 
ly leading Skill Gap studies in association with Confed¬ 
eration of Indian Industry, All India Council for Tech¬ 
nical Education, People Strong and United Nations 
Development Program. 

WHAT MAKES A DIFFERENCE 

Nirmal affirms "The constant requirement of im¬ 
proving the recruitment process and empowering the 
hiring managers to take insights- driven people deci¬ 
sions, has been an enabler for Wheebox advance as¬ 
sessments. We at Wheebox understand- One size does 
not fit all. Hence, we are continuously building cus¬ 
tomized assessments to enable the hiring managers, 
hire champions worldwide in lesser time with better 
results." 

Every year around 5 million candidates are assessed 
and benchmarked by Wheebox in India and .3 million 
outside India. With over 600 Centers across 75 Cities 
in India, and 300+ battery of tests across Psychometric, 
Behavioral, Technical, Cognitive abilities and Skill/ 
Domain libraries, Wheebox conducts high stake tests 
year round. 

Wheebox Next Generation Platform cuts an edge for 
offering the Intelligent Insights, Dynamic reporting, 
custom Assessments & Scalability with high-end 
data security, empowering hiring managers to hire 
champions and leverage their bandwidth for tactical 
and strategic initiatives. 

Wheebox has established its thought leadership 
as the supply and demand research partner for 
unequivocally leading Skill Gap studies in association 
with Confederation of Indian Industry, All India 
Council for Technical Education, PeopleStrong and 
United Nations Development Program. 

THE EFFICACIOUS ASSOCIATIONS 

Wheebox is entrusted by more than 250+ large corpo¬ 
rations, 400+ Small and Medium Corporations, 3000+ 
Educational Institutions, 7 Government bodies and 6 
State Skills Development Missions in India. 


Some of their prestigious partners are Infosys, 
Accenture, Honeywell, Hewlett Packard, Mphasis, 
Zenstar, Tata Motors, Adani, Tata Steel, HDFC Life, 
ACE, Dabur, Abbot, KPMG, EY, PWC, McKinsey & 
Company, GE Healthcare, Nielsen and more. 

WHAT DOES THE FUTURE HOLD ON CARDS 

At Wheebox, they are continuously moving forward 
to realize their Mission of Measuring the Talent 
worldwide and are aiming to expand their market 
in South East Asia, UAE, and Africa. They are also 
actively empaneling Partners and Alliances to map 
the potential requirements in the market and help 
businesses hire talent across the globe. Considering 
the importance of data security, Wheebox is always 
leveling up its offerings with scalable and highly 
secure solutions. 

The assessment services market is projected to cross 
$ 750 million by 2021 in India with the approach to 
assessments changing leaps and bounds. Wheebox 
is committed to empowering the businesses in hiring 
the right talent and improving the hiring assessment 
experience for both the assessor and the assesse. 

"We are soon going to launch a Revolutionary As¬ 
sessment Product in partnership with Microsoft. Stay 
Tuned to us for the latest product launches and Next- 
gen offerings." Further adds Nirmal. 

THE BATTLES WON 

They have had quite a number of feathers in their cap 
and to name a few awards & recognitions, Wheebox 
ranks in Top 10 Global Assessment vendor in EdTech. 
Orbit Research 2018-2022 Report, USA. They have 
also been listed as India's Top 100 MSME Awards for 
2017 for Business Excellence, India's MSME Awards, 
2017, Industry Body ASSOCHAM Awards for "Best 
Proctored Testing Company" for 2017. ASSOCHAM 
and Top 100 Upcoming Technology Companies for 
2014 as Asia Tech by Red Herring. 

Wheebox has pioneered in offering Next Gen 
Assessment solutions like Mobile Friendly assessments. 
Analytics driven decision making and Al-based 
Proctoring. They aim to become the world's most 
preferred platform to measure the talent worldwide 
offering deep talent Insights. 

Nirmal adds 

“At Wheebox, the focus is to continuously build 
the platform offering vernacular assessments, to 
penetrate in the Indian geographies and to expand 
in new territories and we are moving towards 
point solutions offering highly modular plug-play 
assessments.” 
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This Robo Advisory Mobile App Can 
Onboard & Start SIP of 1000 investors 

within 5 minutes! 

Transform yourself from Local IFA to Global Advisor with 
Robo Advisory Mobile App! 

Key Features 


100% Paperless Client Onboarding. 
Instant E-Mandate Registration. 


Instant E-KYC Creation. 


Instant Login Creation on App. 


Can Start SIP Immediately. 

All Above Processes takes hardly 5 Minutes. 
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Creating the world of smart energy 
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OIN Engineering Services is the World's #1 Solar Design Back-Office. 
Our Customers include Mid-Size & Large Solar Installers; and B2B 
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with LEAN, Kaizen & Six Sigma methodologies. 
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